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1. HACHIOPT ITPOI'PAMMBI ITPO®ECCHOHAJIBHOI'O MOAY JIA
IIM.01 BPOHUPOBAHUE 'OCTUHHUYHBIX YCJIYT

1.1. Ob6saacTh NPpUMeEHEHHUS TPOTPAMMBI
[Iporpamma  mpoeCCHOHATBHOTO — MOJYJIS ABJIAETCS  YaCThIO OCHOBHOI1
npodeCCHOHAIBHON 00pa3oBaTeIbHOM MporpaMmbl B cooTBeTcTBHH ¢ PI'OC mno cnenuaibHOCTH
CIIO 43.02.11 TocTruHu4YHBIH cepBHC (0a30BOM MOATOTOBKH); B YAaCTH OCBOEHHUS OCHOBHOT'O
BUAa MNPO(EeCCHOHAIBLHOW  JesATeIbHOCTH bBpoOHMpOBaHHME TOCTMHHYHBIX YCIYI H
cootBercTByOmUX (I1K):
[1IK1.1 IlpuaumaTth 3aka3 OT moTpeduTesel u 0opoOpMIISATh €ro.
[1IK1.2 BpoHupoBaTh U BECTU JOKYMEHTALUIO.
[1K1.3 WndpopmupoBars noTpeOUTENS O OPOHUPOBAHHH.
1.2. Hean u 3aga4n MoayJisi — Tpe0OBAHUSA K pe3yJIbTaTaM OCBOCHHMS MOLYJIs
C uenblo OBIAJEHUS YKa3aHHBIM BHJIOM HPOQECCUOHATIBHOM JESATEIbHOCTH H
COOTBETCTBYIOLIMMH NPO(YECCHOHATBHBIMU KOMIIETCHLIUAMH OOYYalOIUICS B XOAE OCBOEHUS
po(heCcCUOHATILHOTO MOAYJISI TOJIKEH:
HMeTh NPAKTHYECKHUI ONBbIT:
e [pueMa 3aKa30B Ha OPOHUPOBAHUE OT OTPEOUTENEH;
® BBINOJHEHUs OPOHUPOBAHUS U BEACHUS €0 JOKYMEHTAIMOHHOTO 00ECTIeYeHHUS;
e HH(GOPMUPOBaHUS OTPEOUTEINSE O OPOHUPOBAHUY;
yMeTb:
e OpraHU30BbIBaThH pabouee MECTO CIIy>KObI OPOHUPOBAHMS;
e 0(hOPMIIATH U COCTABIATH Pa3IMYHbIC BUJIbI 3aBOK U OJIAHKOB,;
® BECTH YYET U XpPaHEHHUE OTUYETHBIX JaHHbIX;
e BJaJIeTh TEXHOJIOTHEN BeIeHUS Tele()OHHBIX IEPETOBOPOB;
® aHHYJIMPOBATH OPOHUPOBAHMUE;
® KOHCYJIBTHPOBATh MOTpPEeOUTENEH O MPUMEHSEMBIX cIoco0ax OPOHUPOBAHMUS;
® OCYUIECTBJIATH FrapaHTUPOBAHUE OPOHUPOBAHUS PA3TUYHBIMUA METOIAMHU;
® JCIIOJIB30BaTh TEXHUYECKHE, TEJIEKOMMYHUKAMOHHBIE CPEACTBA U NMPO(HECCHOHANbHbIE
MporpamMMBbI JIJIsl IpreMa 3aKka3a u obecrieueHruss OpOHUPOBAHUS,
3HATh:
® [IpaBHJIA IPEIOCTABICHUS TOCTHHUYHBIX YCIyT B PD;
® OpraHu3alMio CIyXO0bl OPOHUPOBAHUS;
® BHJIBI U CIIOCOOBI OPOHUPOBAHMS;

® BHJIBI 3aIBOK IO OPOHUPOBAHUIO U ICUCTBUS IO HHM;
4



® [I0CJIEIOBATEIBLHOCTh U TEXHOJIOTUIO PE3EPBUPOBAHMS MECT B TOCTUHULIE;

e coctaB, (YHKIMM ¥  BO3MOXHOCTH  HCIIOJIB30BAaHHS  HMH(DOPMAITMOHHBIX u
TEJIEKOMMYHHUKAIMOHHBIX TEXHOJIOTUH [ IpUEMa 3aKa30B;

e [paBMJIA 3aI0JHEHUS OJaHKOB OpOHUPOBAHUS JJIS MHJMBUIYaJIOB, KOMIAHUHI, TypareHTOB U
TypOIIEpaTOPOB;

® 0COOCHHOCTH U METOJIbI FApAaHTUPOBAHHOTO U HETAPAHTUPOBAHHOTO OPOHUPOBAHMS;

e [paBWIa AaHHYJIUPOBAHHS OPOHHPOBAHUS;

e [paBWiIa BEICHHS TENCPOHHBIX MEPErOBOPOB M NOBEICHHUS B KOH(IMKTHBIX CHUTYalUsAX C
NOTPEOHOCTAMHU ITpH OPOHUPOBAHUH;

® (COCTaB, GYHKOIMM ¥ BO3MOXXHOCTHM  HUCIOJb30BaHHWA  HMHQOPMALMOHHBIX U

TCJIICKOMMYHUKAIIUOHHBIX TEXHOJIOTHI JJIA obecreyeHus nponecca 6pOHI/IpOBaHI/I${;

1.3 KoJin4ecTBO YacoB Ha OCBOEHHE MPOTrPaMMBbI NPO(PecCHOHATBLHOI0 MOTYJISA:
Bcero - 318 yacos, B TOM 4mHCIIE:

MaKCHMalIbHOU yueOHON Harpy3ku oOyuatomierocs - 210 dacos, B T. 4.:
00s3aTeNnbHOM ayIUTOPHON yueOHOM Harpy3ku odyuaromerocs - 140 gacos;
CaMOCTOSITEIILHOM pa0boThl 00y4Jaromierocs - 70 4acos;

y4eOHOI 1 IPOM3BOJICTBEHHOM MPAKTUKH - 36 U 72 Jaca.



2. PE3YJIBTATBI OCBOEHHUSA NTPOPECCUOHAJIBHOI'O MOAYJIA

IIM.01 BPOHUPOBAHUE 'OCTUHHUYHBIX YCJIYT

PesynbTaTtoM OCBOEHHS MPOTrpamMMbl POPECCHOHATHLHOTO MOJYJIS SIBIISICTCSI OBJIAJICHUE
00yJarmUMUCS BUAOM NPOPECCHOHATBHON JIEeATEIHPHOCTH BpOHHpOBaHHE TOCTHHUYHBIX
yeJayr, B T. 4. npodeccronanbubiMu (I1K) 1 06mumu (OK) koMmeTeHIusImu:

Kon HaumeHoBaHue pe3yJibTaTa 00yUeHUs

IK 1.1. [IpuHuMaTh 3aKa3 OT moTpeduTeNnei u 0oHOPMIIATH €ro

IIK 1.2. BpoHupoBaTh U BECTH JOKYMEHTALINIO

IK 1.3. HNudopmupoBats norpeduTess o0 OpoHUPOBAHUU

OK 1. [ToHnMaTh CYITHOCTh M COLMAIBHYIO 3HAYMMOCTh CBOEH Oyaylueil mpodeccun,
IIPOSIBIIATH K HEW YCTOMYUBBIN UHTEPEC

OK 2. OpranuzoBbIBaTh COOCTBEHHYIO AESITEIbHOCTb, BHIOUpATh THUIIOBBIE METOIBI U
CrocoObl  BBIMIOJNIHEHUS  MPOPECCHOHANBHBIX  3aJad, OLEHUBAaTh  HX
3(PEKTUBHOCTD U KAa4€CTBO

OK 3. [TpyHMMaTh peleHus B CTAaHIAPTHBIX U HECTAHAAPTHBIX CUTYaLUAX M HECTH 3a
HUX OTBETCTBEHHOCTh

OK 4. OCyIecTBISATh TOWCK M HWCIOJB30BaHWE HWH(POPMAIMK, HEOOXOTUMOU s
3¢ heKTUBHOTO BBHIMOIHEHUS MPO(eCcCHOHANBHBIX 33/1a4, MPOPECCUOHAIBHOTO U
JUYHOCTHOTO Pa3BUTHUS

OK 5. Hcnonb3oBate  MH(GOPMAlMOHHO-KOMMYHMKALIUOHHbIE  TEXHOJOTMH B
npodeccuoHaIbHOMN e TeTbHOCTH

OK 6. Paborare B KOJUIEKTUBE UM B KOMaHJE, 3PPEKTUBHO OOIIaThCs C KOJIJIEraMu,
PYKOBOJACTBOM, MIOTPEOUTEIISIMHU

OK 7. bpatb Ha ce0s OTBETCTBEHHOCTh 3a pabOTy UIEHOB KOMaH[bl (IOJMYMHEHHBIX ),
3a pe3yJIbTaT BBIOJIHEHUS 3alaHui

OK 8. CamocTosTeNbHO ONpeAessATh 3a7auyd MpO(pEeCCHOHATBHOIO M JIMYHOCTHOTO
pasBUTHs, 3aHMMAThCsl  CaMOOOpa30BaHMEM, OCO3HAHHO  IIJIAHUPOBATh
MOBBIIICHUE KBATH(PUKAIIUU

OK 9. OpueHtupoBaTbCsi B YCJIOBHSIX  YacTOM  CMEHBI ~ TEXHOJIOTHH B

poeCCHOHAIBHON e TENHHOCTH




3. CTPYKTYPA U COAEP KAHUE ITPOPECCUOHAJIBHOI'O MOAYJIA

3.1. TemaTu4yeckuii miiadH npogeccHoOHAJIBLHOI0 MOIYJISA

O0beM BpeMeHHU, OTBe/ICHHbIH HA OCBOEHHE
IIpakTuka
MEKINCHUIIIHHAPHOTO0 Kypca (KypcoB)
Oobs3aTesbHAsE Ay IUTOPHASA CamocTrosiTesibHA IIpousBoacTs
Beero yueOHasi HAarpy3Ka s1 padora eHHas (1Mo
4ACOB o0yuaromerocst o0yuaronerocsi npoduiio
Koapl HaumenoBanus ( CHeIHAJILHOC
Mmakc.
npodeccuoHa pas3aenon TH),
yuebnasn B T.4., YueOnas
JIbHBIX npo¢eccHOHATBHOT0 B T.4., 4acoB
. Hazpy3Ka u B T.4. KypcoBa :
KOMIIeTeHIIUH MoayJis Bcero KypcoBas (ecnu
npaKmuKu npakTudecku | s pabora | Beero, 4yacos
: paboTta npedycmompe
) e 3aHATHs, | (TPOEKT) | 4acoB
4acoB (mpoexT), Ha
4acoB ,
4acoB paccpedomou
4acoB
eHHas
npakmuka)
1 2 3 4 5 6 7 8 9 10
Pazgen 1.0pranuzanus
JEeSITeIbHOCTH CITYkO0 -
i 210 140 60
OpOHUpPOBaHUS 70
I[IK 1.1, 1.2, | rOCTUHUYHBIX YCIyT
1.3 YueOHas u 108 36 72
MIPOU3BOJICTBEHHAS
npakTuka (mo mpoduiro
CHEIUATBLHOCTH ), YaCOB
HUroro: 318 140 60 70 - 36 72




3.2. Conep:xanue o0yuenus no npodeccuonaibuomy moaysao [IM.01 BPOHUPOBAHUE 'OCTUHUYHBIX YCJYT

HaumeHoBaHue Conep:kanue y4yeOHOro MaTepuaJa, 1adopaTopHbie padoThbl U O0bem | YpoBeHb 0CBOEHMSI
paseioB NpaKTHYeCKHUe 3aHATHSL, CAMOCTOSITe/IbHAsI padoTa 00y4yalomerocs, 4acoB
npogeccuoHaJIbLHOI0 KypcoBasi padora
moayJs (ITM),
MEKTUCHUTITHHAPHBIX
kypcoB (MJIK) u Tem
IIM.01 bponupoBaHue rOCTHUHUYHBIX YCJIYT
M/K.01.01. Opranu3anus 1eiTeJIbHOCTH CJ1Y:K0 OPOHHMPOBAaHUS TOCTHHHYHBIX YCJIYT 140
Tema 1. OcHOBBI Conep:xkanue 18
FOCTHHMYHOTO OM3HeCa. | | MexyHapoJHbIe FOCTHHHYHBIE IpaBuia. Mcropus cosmanus. COBpeMEHHOE 2 2
IIpasnia COCTOSIHHE.
NPEROCTABICHMS 2. Vicropus pa3BUTHs TOCTHHMYHOTO Om3Heca B Poccun. IlepcrieKTUBEI pa3sBUTHS 2 2
TOCTUHUMHBIX YCIYT | rocTpanunOro OusHeca.
3. Knaccudukanus roctuHull. YmpaBieHHE TOCTUHHUIEH, OpraHu3allMOHHAas 2 2
CTPYKTYpa TOCTUHUIIBI
4. XapakTepHuCTUKa OCHOBHBIX TOCTUHUYHBIX CITYXO 2 2
5. OcHOBHBIE HOPMATHUBHBIC JOKYMEHTHI MO0 TMIpPaBHJaM IPEIOCTaBICHUS
TOCTUHUYHBIX yCayr B PD 2 2
6.0CHOBHBIE HOpPMATHBHBIE JOKYMEHTHl 10 IpaBWJaM IpelO0CTaBICHUs
TOCTUHUYHBIX ycIyT B P® 2 2
7. IlpakTuueckoe 3ansatue Nel. PazpaboTka u 000CHOBaHME OpPraHU3AIMOHHON
CTPYKTYPBI C1yO0bl OpOHHPOBAHUS: TIPUEM U Pa3MELICHUE TOCTEN 2 3
8. Iloka3zarenu OLIEHKU AEATENbHOCTH TOCTUHUIIBI
9. IlpakTnyeckoe 3ansaTHe Ne2 BrIsiBieHne U aHATN3 TOTYYEHHBIX ITOKa3aTesel
O1eHKH IesITeTbHOCTH TOCTHHUIIBI 2
2
Tema 2. Hean, Buabt 1 | Conep:xxanue 24
cnoco0b1 OponnpoBanus | 10. Ciyx06a OpoHUPOBaHMS: [I€TH, OCHOBHBIE (DYHKITHH, COCTAB MEPCOHATIA 2 2
Opranusanms cay:x0bl | 11. TpeGoBaHus K 00CTYKHBAIOIIEMY TIEPCOHATY 2 2

OpOHUpOBaHUSNA




12. Bunibl 1 ciocoObl OpOHUPOBAHUS 2 2
13. Buzsl u criocoOb1 OpOHUPOBAHHST KOPIOPATUBHBIM MApTHEPOM- 2 2
TYpOIIEPATOPOM.
14. ®opmupoBaHue JOTOBOPHBIX OTHOIIECHHUH 110 OPOHUPOBAHUIO OTEIIS 2 2
TypOIepaTopoM
15. dyHKuuu Typoneparopos 2 2
16. Apenna orend. [Ipu3Haky TyponeparopoB-apeHAaTOPOB OTEIs 2 2
17. Ilonsitus 6poHHUpOBaHMs 0J10Ka MECT HA YCIOBUAX KOMUTMEHTA, 3JI0TMEHTa 2 2
18. [lonsiTus OpoHUpOBaHUs 0J0Ka MECT Ha YCIOBHUSAX O€30T3BIBHOTO 2 2
OpOHUPOBAHUS
19. IlonsaTusa 6poHMpoBaHus OJI0KA MECT HA YCIOBUSX MOBBILIEHHOW KOMUCCHH, 2 2
IPUOPUTETHOTO OPOHHUPOBAHUS
20. pakTuyeckoe 3ansitue Ne3. V3ydeHne MmexaHu3Ma apeHIbI TOPOJICKOTO 2 3
oTes
21. KonTponpHas pabora o teme 1,2. 2 3
Tema 3. ®yHkuum u Conep:kanue 38
OPraHU3alHUst CIIYKObI 22. Tlopsinok pe3epBUPOBaHUS MECT U HOMEPOB B TOCTUHHMIIAX. 2 2
OpoHHpoBaHHSI 23. llpakTuyeckoe 3ansitue Ned. V3ydeHne nmopsiika OpraHu3aIiy CIy>KObI 2 3

OpOHUPOBAHUS B MAJIbIX OTEJISIX.
24. llpakTuueckoe 3ansitue Ned. I3ydyeHue nopsjaka opraHu3aliu Ciyx0bl 2 3
OpOHMPOBaHUS B MaJIBIX OTEJISIX.
25. llpakTuueckoe 3ansitue Ne5. 3ydyeHune nopsjaka opraHu3aliu Ciryxk0bl 2 3
OponupoBaHus B oTessix 6osee S00 HoMepoB
26. IIpakTuuyeckoe 3ansitue NeS. M3ydyeHune nopsika opraHu3aliu Ciryx0bl 2 3
OponupoBaHus B oTessix 6osee S00 HoMepoB
27. llpaxkTuyeckoe 3ansitue Ne 6. M3ydeHnue nopsijka opraHu3aluy KaHaJloB 2 3
MOJTyYCHHsI TPYIIOBBIX 3asBOK.
28. llpaxTuyeckoe 3ansitue Ne 6. V3ydyeHnue nopsijaka opraHu3aluy KaHaJIoOB 2 3
MOJTYYCHHsI TPYIIOBBIX 3asBOK.
29. llpakTuyeckoe 3ansitue Ne7. TexHonorus 1 npaBuiia BeJeHUs TeIe()OHHBIX 2 3
MIEPErOBOPOB C TOCTSIMHU-YIaCTHUKAMHU JIEIOBOTO MEPOTIPHSITHSI.
30. IpakTuyeckoe 3ansitue Ne7. TexHonorus v npaBuiia BeJeHHUs TelIe(HOHHBIX 2 3
MIEPErOBOPOB C TOCTSIMU-YIaCTHUKAMHU JIEIOBOTO MEPOTIPHSITHSL.
31. IpakTuyeckoe 3ansitue Ne 8. TeXHOJIOTHS U ITPaBUIIA BEJICHUS 2 3
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TeJeOHHBIX IEPETOBOPOB € TOCTAMU B KOHQIMKTHBIX CUTYaIIUSIX

32. lIpakTuyeckoe 3ansitue Ne 8. TexHOIOTHS U IpaBUiIa BEACHUS 2 3
Tesne(OHHbBIX IEPErOBOPOB € TOCTAMU B KOH(DIMKTHBIX CUTYaLUIX
33. Ilpuem 3as1BoK, pazbop, peructpaius u o0OpadoTka 3asBoK. I'paduk 3ae3na, 2 2
KapThl IBUKEHUs HOMEpHOro (oHa.
34. llpakTuueckoe 3ansitue Ne 9.0BnajieHue TEXHOJIOTUEH MTpHEMa 3asBOK, 2 3
paszbop, peructpanus 1 ux oopadboTKa.
35. lIpakTuyeckoe 3ansitue Ne 9.0BnajieHue TEXHOJIOTUEH MTpHEMa 3asBOK, 2 3
paz0op, peructpanus 1 ux oopadboTKa.
36. OBiageHue npueMamMu cCoCTaBJIeHHE Tpaduka 3ae31a U ero oopadoTka. 2 2
37. IlpakTnueckoe 3ansatue Ne 10. JlenoBas wrpa «TexHomorus U IpaBuiIa 2 3
BEJICHUS TeNIC(OHHBIX TIEPETOBOPOBY.
38. MpakTuyeckoe 3anatue Ne 10. JlemoBas urpa «TexHOJOTHS W TpaBuia 2 3
BE/ICHUS TeNE(OHHBIX IEPETOBOPOBY.
39. IIpakTuyeckoe 3ausitue Nell [ToaroroBka pabouero Mmecta OpOHUPOBAHHSL. 2 3
OO01ue noJI0XKeHus.
40. )KuszHenesTenbHOCTh TOCTHHHIIBI 2
Tema 4. KagpoBoe n Conepxanue 34
AOKYMEHTAIlHOHHOE 41. CrangapTel KauecTBa OOCIYKMBAHUS B TOCTUHUIIAX. 2 2
obecnevyeHnue cepBHCOB | 42, JIOJDKHOCTHAS HHCTPYKIIUSI pAOOTHUKA CITyKOBI OpPOHUPOBAHHSL. 2 2
OponupoBaHus. 43. IIpakTH4yeckoe 3ansaTHe Nel2. CocTaBieHre MecsSyHOro rpaduxa 2 3
JeKYPCTB a]IMHHHACTPAaTOpa OPOHNUPOBAHHUSI.
44. Ipaktuuyeckoe 3ansaTue Nel3. Hanucanue cornameHuss 0 GpOHUPOBaHUM B 2 3
BUJIC TTPHIIOKECHHUS.
45. TIpakTHyeckoe 3ansaTtue Neld. Ananus ocobeHHOCTE OPOHMPOBAHUS AT 2 3
pa3IMYHBIX CETMEHTOB PHIHKA.
46. IIpakTuyeckoe 3ansitue Nel5. COop u 06paboTka nHpOpMaLUU O 2 3
OpOHMPOBAaHUH B Pa3HBIX TOCTUHUYHBIX M TYPUCTUYECKHUX CETSX.
47. BHyTpeHHUE B3aUMOIEUCTBUS COTPYTHUKOB CITYKObI OpOHMPOBaHMUSI. 2 2
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48. HopmaTHBHas1 JOKyMEHTAIUs, pETIIaMEHTHPYIOLIast 1 TeIbHOCTh TOCTUHHIL 2 2
IIPU OCYILECTBICHUH OTepanuii OpOHUPOBAHHSL.
49. T'ocreBoit 1k o0cmykuBanus. [Tokazatenn OGpoHUpPOBAHUS. 2 2
50. IpakTuyeckoe 3ansitue Nel6. [TonroroBka pabouero Mmecta OpOHHPOBAHUS 2 3
¢ yueToM (YHKIMHU NOTY4YEHUs 33J0JDKEHHOCTH OT KOPIIOPATUBHBIX KJIMEHTOB.
51. IlpakTuyeckoe 3ansitue Nel7. [TonroroBka u oBnajcHre OPOHUPOBAHUEM 2 3
TYpOB IPH Pa3BUTUH JIONOJIHUTEIBHOIO HAIIpaBJIeHUs paOOThI OTEIs.
52. llpakTuyeckoe 3ansitue Nel8. bponupoBanue KOH(pepEHII-3aJI0B B 2 3
COOTBETCTBHUHM € TPeOOBaHUAMU paboyero cTaHaapra.
53. Kananbel OpoHUpOBaHHSI. 2
54. Benenue yuera U XpaHEHUs! OTYETHBIX JaHHBIX (3KypHAJIbl, 3asIBKU) 110
paboTe ¢ pa3TMYHBIMU TPAHCIIOPTHBIMU TTEPEBO3UMKAMH.
55. TexHomorus oHnaiH-OpoHUpoBaHus. BeaeHue TeneoHHBIX Mpoaax ¢ 2 2
YUETOM TEXHUKH OOIIEHHSI C Pa3TMYHBIMU KaTETOPUSIMH KIIMEHTOB.
56. IlpakTuyeckoe 3ansitue Nel9. CocraBnenue u opopmiieHue 3asBOK Ha 2 3
aHHYJIMPOBaHHE OPOHUPOBAHUS B PA3HBIX TOCTUHHYHBIX CETSX.
57. KonTtpoinbHas padora 1o teme 4. 2 3
Tema 5. Conepxanue 26
HNudopmanuonnsie u | 58. KoMmnbroTepHble MIPOrpaMMbl B OTENSIX 2 3
TeJIeKOMMYTAlMOHHbIE 55 25 5 3
[1]
TeXHOJIOrHH ISl . HpaKanle(cjlcoe 3ansaTHe Ne20. OpopmieHre OpoHH OJTHOTO TOCTS B
oGecneuenus npomecca | Porpamve «1C: oteiby.
OpoHUpOBaHUSI. 60. IIpakTuueckoe 3ansitue Ne21: OhopmieHue 3asBoK Ha OpOHUPOBAHHE B 2 3
nporpamme 1 C: otens. OCBoeHHE U 3alIOJHEHHE CIIPAaBOYHHUKOB.
61. PoIHOK aBTOMaTH3UPOBAHHBIX CHUCTEM YIPaBJICHUS. 2 3
62. [InanupoBaHre aBTOMATHU3aIMA TOCTHHHIBI. 2 3
63. AHanu3 CTaTUCTUYECKUX MOKa3aTeseil ciyk0bl OpOHMPOBAaHUS HOMEPOB. 2 3
64. IlpakTuyeckoe 3anaTHe Ne22 CocTaBieHHE MECSUYHOrO rpaduka pa3HbIX 2 3

BHJIOB JICKYPCTB B aBTOMaTH3upoBaHHON cucteme «Hotel-2000» u «Pycckwii
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OTtennpy.

65. Ocobennoctu GpyHknuonupoBanus ACY B OTemsx.

66. ABTOMAaTH3aIUs YIIPABICHUS TOCTHHUIIEH.

67. ABTOMaTH3aIUs yIIPaBICHUS TOCTHHUIICH.

68. IlpakTuueckoe 3ansitue Ne23 CocraBlieHHE MECIUYHOTO TpaduKka pa3HbIX
BUJIOB JCKYPCTB aAMUHUCTPATOPOB AJisi paboThl B ACY «Otenb-Cumiun.

N NN DN

Wl wWlw| w

69. KonTponbHas padora 1o teme 5.

N

70. AnddepeHunpoBaHHblii 3a4eT

CamocrositesbHas padora npu usydennu M/IK.01.01. Opranusanus
AesITeJIbHOCTH CJIY:K0 OPOHMPOBAHUSA FOCTUHUYHBIX YCJIYT

IIpumepHasi TeMaTHKA JOMAIIHUX 3aJaHUI

[ToaroroBka MOKIIa0B, COOOIICHHU, pedepaToB.

[ToaroroBka mpe3eHTAalHii 10 TeMaM IPOrPAMMBI.

HOILFOTOBKa K IPaKTUYCCKHUM 3aHATHUAM.

Coznanue 0JaHKOB pa3jIMYHBIX CUCTEM OpOHUPOBAaHUS OTEJNe ropoja.
PazpaboTtka aHKeT 1JIsl U3ydeHUs] MPEINOYTCHUN TOCTS TP OPOHUPOBAHUH
3aropoJHBIX OTEJIEH.

70

YuyeOHasi npakTHuKa

Buas1 pador:

OTtpaboTKa HaBBIKOB ITPOBEJICHUS TIEPETOBOPOB

IIpoBectu 6poHMpOBaHUe TOCTMHHUYHBIX yciyr Huxnero HoBropoaa
OreHka KayecTBa yCIyru OpOHHPOBAHUS

PazpaboTka onpocHOro aucra st OpOHUPOBAHUS TOCTHHUYHBIX YCIYT
CdopmynupoBath cofepkaHue 3asBKH Ha OpOHUPOBAHKE

Onenka 3¢ (eKTUBHOCTH CITy:KObI OPOHUPOBAHMSI OTEIS

Onenka 3¢ (eKTHUBHOCTH CTyKObl OpOHHPOBAHUS B COBITOBOI
JesITeIbHOCTH 0TS

NookrwnpE

36
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IIpou3BoaCTBEeHHAS MPAKTHKA
Buasbl pador:

72

1. CocraButh Os1aHKH

2. Cobpatb uH(popMaIHIo MyTEM MPOBEICHHS TeIe(HOHHOTO OIpoca

3. IIpoananu3upoBaTh COOpPaHHYIO HH(POPMAIIHIO

4. TloxOop ONTHUMAIBLHOIO TOCTUHUYHOTO MPOAYKTA HA OCHOBE MOJTyYEHHBIX
JAHHBIX

5. BoiOparb TOCTMHHYHBIH MPOAYKT B COOTBETCTBHHM C MOJYyYCHHOH
nH(popMaIuen.

6. PekmammupoBaHue acCOPTHMEHTa  yCIYyT B TIIpollecce BEACHUS
TeJIe()OHHBIX TIEPErOBOPOB.

7. COop u aHanu3 nHGOPMAIMK O IIEHAX MPH OPOHUPOBAHUH.

UTOIO 318
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4. YCJOBUSA PEAJIMZALIUUA ITPOTI'PAMMBI
IMPOPECCHUOHAJIBHOI'O MOAYJIA
IIM.01 BPOHUPOBAHUE 'OCTUHHUYHBIX YCJIYTI

4.1. TpeGoBaHHsl K MATEPHATbHO-TEXHUYECKOMY 00ecneYeHU o
IIporpamma npodeccruoHanbHOro MOIyJsl peanu3yercs B ydyeOHOM KaOuHeTre
OpraHu3aIuy JIeSTEIbHOCTH CIIY>KObl OPOHUPOBAHUS.
Y4eOHbIii KaOUHET OCHAIIEH KOMITBIOTEPOM, MTPOSKTOPOM IS ITPETIOaBaTells.
OobopynoBanue yueOHOro kaduHera u padbo4mx MecT:
-KOMIUIEKT OJIAaHKOB JIOKYMEHTALUH 110 OpPOHUPOBAHHUIO;
-KOMIUIEKT y4eOHO-METOIMYECKON TOKYMEHTANY;
-HOpPMaTHBHO-TIPABOBAsI JOKYMEHTAIIHS;
-HarJIsIHbIe TocoOus (0Opa3Iibl 3asBOK, JIOTOBOPOB H T.1I.).
-TEXHUYECKHE CpeAcTBa O0y4eHus: NporpaMMHoe obecredeHue oOmero u
npodecCHOHATBHOTO Ha3HaYeHHs, IHTepHeT, KOMIUIEKT y4eOHO-METOMYECKON TOKYMEHTAIu!
TpeHuHroBbIE KAOMHETHI:
1) UHGOPMATUKU U MH()OPMAITMOHHO-KOMMYTAIIMOHHBIX TEXHOJIOTHIA;
2) Cny»x6a OpOHUPOBAaHUS TOCTUHUYHBIX YCIIYT;,
1. TpenuHroBsii KabuHeT WH(GOPMATHKH U MHPOPMAIMOHHO-KOMMYHUKAITMOHHBIX
TEXHOJIOTHI:
J pabourie MecTa Mo KOJIMYECTBY 00Yy4arOIIUXCsl.
J nepeyeHb CpeAcTB oOyueHus:: TenedoH, (akc, KOMIIBIOTEPSI,
MIPUHTEP, CKaHep, MporpaMMHOe olecredeHrue oOliero M npodeccruoHalIbHOTO
Ha3Ha4eHUs, CrelMaIbHOe 000pyI0BaHHE
. WNHutepHer
o KOMIUIEKT Y4€OHO-METOAMYECKON JTOKYMEHTAIIHH.
2. TpenunroBsiii kabuHeT «Ciy6a OpOHUPOBAHUS TOCTUHUYHBIX YCIYT»
J pabourie MecTa Mo KOJIMYECTBY 00Yy4arOIIUXCSl.
J nepevyeHb CpeAcTB oOyueHus: TenedoH, ¢(akc, KOMIIBIOTEPHI,
MIPUHTEP, CKaHep, MporpaMMHOe olecredeHrne oOuiero u npodeccruoHalIbHOTO
Ha3HAYEHUs, CIeMaIbHOEe 000pyI0BaHHE
. WNuTtepHer
o KOMIUIEKT Y4eOHO-METOAMYECKON JTOKYMEHTAIIHH.
4.2. UndopmanuonHoe odecrieyeHne o0yueHust

Ilepeuenp yueOHBIX u3aHul, IHTEpHET-peCypCcOB, JONOIHUTENBHOM JTUTEPATYPHI
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OcCHOBHBIEC HICTOYHUKH
1. Exuna M.A. Opranusauus oOCTyKMBAaHMS B TOCTHHMIAX: y4eO.
mocoOue ISl CTY/L. YIpexKAeHUu cpell. mpod. oopasoBanus - M.: M3garensckuii EHTP

«Axanemusy», 2014,

2. Exuna M.A. Opramuszanus M KOHTPONb TEKYIIeH esATeIbHOCTH
pabOTHUKOB CITYKObI OpOHHUPOBAHUS U MPOAAXK: YUEOHUK A CTY[. YUPEKICHUI
cpen. mpod. obpazosanus/ M.A Exuna. -2-e w3na.ucmp. - M. Msnarensckuii 1eHTp
«Axagemusy, 2018.

3. Exuna M.A. BpoHHpOBaHNEe TOCTUHUYHBIX YCIYT: Y4eOHUK IS CTY/IL.
yupexjaeHuii cpen. npod. obpasosanus/ M.A.Exuma. — M. Usparenbckuii LeHTp
«Axagemusn»,2014.

4. VlnTepHeT-pecypcChl.

HopmaTuBHO-IpaBOBbIe HCTOYHHUKH:

1. 3akon P® or 7 ¢espans 1992 1. Ne2300-1 «O 3ammre mpas
noTpeOuTenei».
2. MexnyHaponHas TOCTUHHYHAs KOHBEHIMS KacaTelbHO 3aKJIIOYCHUS

KOHTPAaKTOB BJIa/IebIIaMU TOCTUHUI M TypareHTaMH, BCTynuBLIas B cuiy 15 urons 1979
., IpU3BaHHAs PEryJIMpoBaTh MOJNHCAHME U MCIOIHEHHE TOCTUHUYHBIX KOHTPAaKTOB
MEX1YHapOJAHOIO XapakTepa.

3. MexayHapoiHble TOCTUHMYHBIE NpaBWia, OJOOpPEHHBIE  COBETOM
MexayHapoHOW TOCTMHMYHOM accomuauumu 2  HOsiOps 1981 1., mpu3BaHHbIE
MH(OPMUPOBATh FOCTS U BJIAJIENblIa TOCTUHUIBI 00 UX B3aUMHBIX IIPaBax U 00S3aHHOCTSIX.

4. Opranuzanus oOCIyKMBaHUSI B TOCTUHULIAX U TYPUCTCKUX KOMILIEKCaX:
Yuyebnoe nocodue.- M.: UHDPA-M, 2007.- 304 c.

5. ITocranosnenue IlpaButensctBa P® ot 25 ampens 1997 r. Ne490 «O6
yrBepxkaAcHUM [IpaBui npenocTaBieHns TOCTUHUYHBIX YCIYT B POy,

6. IToctanoBnenue ['occranmapra P® ot 5 aBrycra 1997 r. Nel7 «O06 yTBepxaeHUN
[TpaBui o cepTUPUKALUU TYPUCTCKUX YCIAYT U YCIYT TOCTUHHUL.

7. CepBucHasg JesATeNbHOCTh: VcTOopHueckass W COBpEMEHHas IpaKTHKa,
NpeANpUHIMATENBCTBO, MEHEDKMEHT: YueOHoe mocobue i CTyaeHTOB BY30B / I.A.
ABaHecoBa. -2-¢ u3., ucnp. M mom. — M.: Acniekr IIpecc, 2007. — 319 c.

JIOHOJIHI/ITCJII)HI)IC HCTOYHUKMU:
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1. bams6a H.I'., CoBpeMeHHbIE TEHACHIIMHN WHOOPMAIMOHHBIX TEXHOJOTHUN
TOCTHHUYHOTO ynpasieHus «5 38e311. Orenu. Pecropansl. Typuzmy», 2016,-Ne 3 .

2. TypusM M TOCTMHHYHOE XO3siCTBO. YuebHoe mnocobue mox pexn.JI.IL.
[IImaTeko0.-M.u311-B0 «MapT», 2016.

3. NudopmaninonHble TEXHOIOTHH B TYPUCTUYECKON MHAYCTpuuU: YueOHOe

noco6wue / C.I1. Ecaynosa. — M.: «JlamkoB Koy, 2017.- 152 c.

HNuTepHeT-pecypcebl:

1. www.travelweb.com

2. www.expedia.com

3. www.hotelworld.com

4. www.travelocity.com

4.3. O0uue TpedOBaHUS K OPraHU3aLMU 00Pa30BaTeILHOIO NMPolecca

[Iporpamma mnpodeccuonanpHoro wmonayias [IM.01BbpoHupoBaHue TrOCTUHUYHBIX
yciyr peanusyercs B 1 u 2 cemectpax.

JIaHHBII MOAYIIb pean3yeTcs MapajuIeIbHO C AUCIHUILNIHHAMA TPOQPECCHOHATBHOTO
mukna:  «IIpaBoBoe W JTOKyMEHTalMOHHOE  oOecriedeHue  IpodecCHOHaTbHON
JIEeSTENIbHOCTHY, «MeHeIXMEeHT», «IKOHOMHKA OpraHuzauuu». B mpouecce o0ydeHus
CTYJEHTOB OCHOBHBIMHU (hOpMaMU SABIISIOTCS: AyJAUTOPHBIC 3aHATHUS, BKIIOYAIOIIHNE JIEKIIUHT U
NpaKTUYECKHE 3aHATHS, a TaKXKe CaMOCTOsTelIbHas pabora oOywatomierocs. TemaTuka
JeKIMA W TPAKTHYECKHX  3aHATHH  COOTBETCTBYET  COACPIKAHUIO  MPOTPaMMBI
npo¢ecCHOHATBLHOI0 MOAYJIS.

Jlns ycnemHoro ocBoeHus mnpodeccuonanbHoro moayns IIM.01 Bponuposanue
TOCTHHHYHBIX ~ YCIIYT  K&KIBIH CTYAEHT oOecrmeynBaeTcss y4eOHO-METOANYECKHUMU
MareprajaMH (TeMaTHYeCKUMH TUIAHAMHA CEMUHApOB M TMPAKTUYECKUX 3aHSATHH, y4eOHO-
METOJAMYECKONW JUTEPaTypoil, THIIOBBIMH TECTOBBIMH 3aJ@HUSIMH, CHUTYallMOHHBIMHU
3a/1la4yaMH, 33JJaHUSIMU ¥ PEKOMEH/IALUSIMHU [0 CaMOCTOSATEIbHON padoTe U T.11.).

Jlekuuu (GOpPMHUPYIOT y CTYJEHTOB CHCTEMHOE IpEJCTaBlIeHHE 00 H3ydaeMbIX
pasznenax TpPo(EeCCHOHATBLHOTO MOJYJsA, OOECHeYMBAIOT YCBOCHHE WMH OCHOBHBIX
TUTaKTHIECKAX €UHHII, TOTOBHOCTh K BOCIIPHATHIO TMPOPECCHOHATBHBIX TEXHOJIOTHH U
MHHOBAIMH, a TAK)KE CIIOCOOCTBYIOT Pa3BUTHIO HHTEIUIEKTYaJIbHBIX CITOCOOHOCTEH.

[IpakTuyeckne  3aHATHS  OOECNEYMBAIOT  MPHUOOpPETEHHME U 3aKperuieHue
HEOOXO/JMMBIX HABBIKOB M YMEHHH, (GopMupoBaHHE MPOGECCHOHATBHBIX KOMITETEHIINH,
TOTOBHOCTh K CaMOCTOSITETPHON W WHAMBHIYAITBHON pabOTe, MPUHSATHIO OTBETCTBEHHBIX

pelIeHnii B paMKax npodecCHoHaIbHOM KOMIIETEHIIUH.
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http://www.hotelworld.com/
http://www.travelocity.com/

CamocrosiTenpbHas paboTa BKJIOYAeT B ceOs paboOTy ¢ JUTEpaTypoH, MOATOTOBKY
pedeparoB MO BEIOpAaHHOW TeMe, NPOBEACHHE WCCIEAOBAaHUN IO KypcoBOM pabote,
0oTpabOTKy NPAKTUYECKHX yMEHHH, W CHOCOOCTBYET pa3BUTHIO I[O3HABATEIHHOM
AKTUBHOCTH,  TBOPYECKOTO  MBIIUIEHHS  OOy4aroumuxcs,  NPUBUBAET  HaBBIKU
CaMOCTOSITENILHOTO NOUCKa HH(OpMaLnH, a Takxke GopMHUpPYyeT CrIOCOOHOCTh U TOTOBHOCTh K
CaMOCOBEPILICHCTBOBAHUIO, CAMOpEAIM3allid M TBOPUYECKOW ajanTtanuu, (HopMHUpOBaHHIO
0OIIMX KOMITETEHIIUMH.

OneHka TEOpeTUYECKUX M MPAKTUYECKHX 3HAHWM CTYICHTOB OCYILECTBISETCS C
MOMOIIbI0 TECTOBOTO KOHTPOJIS, PELICHUS CUTYallMOHHBIX 3a/1a4, OLCHKU MPaKTUYECKUX
YMECHHM.

VYyeOHasi mpakTHUKa NPOBOJAUTCS B CHELUAIM3UPOBAHHBIX KAaOMHETaX KoOJUIeIKa.
VYyeOHass mpakTHKa MPOXOIUT IOJ PYKOBOJCTBOM IpernojaBaTesiel, OCYIIECTBISIONINX
MpenofaBaHue MeXAUCIUILTHHAPHOTO Kypca MpodeCcCHOHATBHOTO MOIYIIS.

[IpousBoacTBeHHAs MpakTUKa (MO MPO(UIIO CIENUATBFHOCTH)  MPOBOAUTCS Kak
UTOTOBasi KOHIICHTPUPOBAHHO TI0 3aBepIIeHUH MOy st. O0sS3aTeIbHBIM YCIIOBHEM JIOITYCKa
K TPOU3BOJCTBEHHOW TMpakTUKe (MO MpoMI0 CHEMUAIBHOCTH) B paMKax JaHHOTO
npohecCHOHANBFHOTO MOAYJS SBISETCS OCBOEHHME Y4eOHOW mpakTuku B pamkax [IM.O1
BpoHupoBaHne TOCTHHUYHBIX YCIIYT.

bazamMyn npoOM3BOACTBEHHOM NPAKTUKM ABIAIOTCS roctrHunsl r. H.HoBropona, c
KOTOPBIMH KOJIJIE[DK 3aKJIIOYaeT JIOTOBOPHI O B3aHMMHOM cOTpyAHHYecTBE. OCHOBHBIMU
YCIOBUSIMU TIPOXOXJICHUS TPOU3BOJCTBEHHONW MPAKTUKA B JaHHBIX MPEANPUATHSIX U
OpraHM3alUsaX SBJSIOTCS HajduuuMe KBaIM(PUIMPOBAHHOTO IIEpCOHANa, OCHAILEHHOCTh
COBPEMEHHBIM TEXHOJOTUYECKHM 000pYJOBaHUEM.

[IpakTka 1O TPOGWIO CHENMATBHOCTH HPOBOJUTCS IMOJ PYKOBOACTBOM
npernojiaBaTesel M CIelUaTuCTOB MpPEeANpUATUsS-0a3bl MpakTUKH. PykoBoIuTeNnb OT
KOJUIeJPKa Ha3HAdaeTcsl MPUKa30M JMPEeKTopa U3 4ucia MIpernojaaBareseil crerualbHbIX
JUCIUIUIMH. B 00si3aHHOCTH mpenoiaBaTes-pyKOBOJUTENSI MPAKTUKH BXOJIUT: KOHTPOJIb
BBITTOJIHEHUS] TIPOTPaMMBbl TPAKTHUKH, OKAa3aHWE METOIMYECKOW M MPAKTHUYECKOW MOMOLIH
CTYACHTaM Tpu OTpabOTKe MPAKTUYECKUX MPOPECCHOHATBHBIX YMEHHH W MPUOOpETEeHUs
MIPAKTHUYECKOTO OTbITa, IPOBEPKA 3aMOJIHEHUS JTHEBHUKA IO TPOU3BOJCTBEHHON MPAKTHKE.

PykoBoauTeNnM MpaKkTUKU CTYAEHTOB OT MPENNPUATHSA-0a3bl MPAKTHK HA3HAYAIOTCS
NPUKA30M PYKOBOAMTENS MPEANpPUATHS A0 Hayajla NPaKTUKU, U3 YHCIa CHELUAUCTOB,
MUMEIOLINX oOpazoBaHue, COOTBETCTBYIOILIEE npopuITIo IIPENOJaBAEMOTO

npodheccuoHaTbHOTO MOIYJIS.

17



4.4. KanpoBoe o0ecrnieueHue 00pa3oBaTejibHOTO mpoiuecca

[Ipenonasarens MJIK.01.01, pyxkoBoautens npaktuk [lectunanosa T.P. umeet
BEICIIIEE TIPOeCCHOHATBFHOE 00pa30BaHNe, COOTBETCTBYIOIICE MPOMIITI0 MOTYIIS
IIM.01bpoHrpoBaHre FrOCTUHUYHBIX YCIIYT:

- 3akoHuYMIa YHHUBEpcUTeT Poccuiickoit Akamemun OOpa3oBanust r.MockBa,
SKOHOMMYECKUH (haKyIbTET;

- IEIArOTMYECKUH CTaX cocTaBiser 15 ner;

- IIperoiaBaia AUCUUIUIMHBI IO TYPU3MY M TOCTHHHYHOMY cepBucy B Hmkeropoackom
¢umuane Counnckoro ['ocynapcTBenHoro YHupepcurera B nepuoa 2004 - 2014 rr.;

- npouwia arrecranuio Ha C3/1 06.09.2016 r.;

- moBbIIeHue kBanmpukanun LlenTp nepenoarorosku cnenuanmuctos ¢ B u CIIO 'OY
BIIO «Hwmxeropoackuii rocyiapcTBeHHBIN negarornaeckuii yausepcuter» 19.10.10 — 30.04.10
0 MporpaMMme «AKTyaJabHbIE TPOOJIEMBI METarOTMKU U IICUXOJIOTUH BBICIICH MIKOIBI», 72 Yac.

- noBbieHue kBanudukanuu ['bOY 110 HUPO 27.02.17 — 03.03.17 no nporpamme
«TPU3 nuist pa3BUTHS TBOPUECKUX BO3ZMOKHOCTEH oOydarommxcsi», 40 gac.;

- noBeimenue kBamudukanuu ['bOY 110 HUAPO 17.04.17 — 21.04.17 mo nporpamme
«TexHonorus pa3pabOTKH TECTOBBIX 3aAaHui», 40 yac.;

- noBbimeHue kBanudukanuu ['bOY 10 HUPO 15.05.17 — 19.05.17 o nporpamme
«Y4eOHBIN MPOEKT KaK TEXHOJIOTUS PA3BUTHUS TBOPUYECKHX BO3MOKHOCTEH 00ydarommxcs», 36
gac.,

- noBbimeHue kBanudukanuu ['bOY 110 HUPO 27.02.17 — 15.12.17 no nporpamme
«TeopeTnyeckue u METO10JIOTHYECKHE OCHOBBI MPO(ecCHOHANBHOr0 00pa3oBaHus», 144 vac.;

- noBeimenue kBamudukanun AHO JITTO HUPO 18.01.19 — 28-01.19 no mporpamme
«MeHeKMEHT B UHAYCTPUU rocTenpuUMcTBay, 40 vac.;

- Kypcsl nosbiteHus kBanudukanuu 'bOY 10 HUPO «Metonuka o0ydenus,
BOCIIUTaHMsI U KOPPEKIIMOHHO-PA3BUBAIOLIEH pabOTHI € JIMIIAMH C OTPaHUYEHHBIMU
BO3MOKHOCTSIMH 3JI0POBbsI B CUCTEME Cpe/iHero npogdeccuonansHoro odopasosanus» 10.06-

21.06.2019 1.
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5. KOHTPOJIb 1 ONEHKA PE3YJIbTATOB OCBOEHUA
HNPO®ECCHUOHAJIBHOI'O MO YJIA
(BUJA IPOPECCHUOHAJIBHOM JEATEJIBHOCTN)

OOpazoBaTenbHOE  yUpEeKICHHE, pealu3ylolllee  MOArOTOBKY IO  Iporpamme
po(heCcCHOHATLHOTO MOYJISL, 00ECIICYNBAET OPTAHU3AIMIO U TIPOBEACHUE TEKYIIEro KOHTPOJIsS
Y IPOMEKYTOUYHOM aTTECTALIUH.

Texyiuit KOHTPOJIb TPOBOAUTCS MIPENoaBaTesieM B Mpoliecce 00yUeHHUS.

OO0yuenue no npodecCHOHATBbHOMY MOAYJIIO 3aBepUIaeTcs MPOMEXKYTOUHOM
arTecTaluen, KOTOPYK NPOBOJMUT 3K3aMEHAUMOHHAs KOMHCCHSA. B cOCTaB 3K3aMeHAlMOHHOU
KOMHUCCHH BXOJUT pab0TOAATEIh, MOTYT BXOJHUTH MPEJACTABUTEIHN OOIIECTBEHHBIX OpPTraHU3aIlNH,
oOyJaromuxcsl.

@opMBl U METOABI TEKYIIETO U UTOTOBOTO KOHTPOJIS MO MpodheccHoHAIbHOMY MOIYIIIO
CaMOCTOSITEJIbHO pa3padaThIBAlOTCA 00pa30BaTEIbHBIMU YUPEKACHUSIMHU, CO3JAI0TCS (OHIBI
orieHouHbIX cpeacTB (POC).

OOC BrIIOYAIOT B cedsl Melaroruyeckre KOHTPOJIbHO-U3MEPUTETIbHbIE MaTepUalbl,
npelHa3HaYeHHbIEC 7Sl OMpEeNeleHUs] COOTBETCTBUS (MM HECOOTBETCTBHUS) MHIWBUIYaTbHBIX

06pa3OBaTeHBHBIX ZIOCTI/I)KGHI/Iﬁ 110 OCHOBHBIM ITOKa3aTCJIsIM PE3YJIbTATOB IIOATOTOBKH.

PesyabTaTsl
(ocBoeHHBIC OcHoOBHBIE TOKA3aTEIH ®opMBI 1 METOABI
npodgeccuoHaTbHBIE OLICHKH pe3y/1bTaTa KOHTPOJISI M OLIeHKH
KOMIIETEHIIMH)
IIK 1.1.ITpuanMats 3aKas ot | e JIEMOHCTpAIHS. HABBIKOB 110 Texywyuii Konmpoun:
noTpebuTenei 1 0OPMIATE | MPUHATUIO 3a9BOK OT MOTPEOUTENS; - TECTHI,
€ro ° JIEMOHCTpAIIHS HABBIKOB T10 - KEWC-CUTyaluu;
0(hOPMJIEHHIO 3asBOK Ha -[IPaKTUYECKUE PadOTHI.
OpOHMpOBaHMUE;
i OCHOBaHME BBIOOpA 3aKa3a 1JIst IIpomesscymounasn
OpOHHPOBAHUS. ammecmayus:
IIK 1.2.Bp0HI/IpOBaTB " ° JIEMOHCTPALIMS HABBIKOB I10 - duqbqbepeHuupoeaHHbzﬁ
BECTU JIOKYMEHTAIHUIO BEJICHUIO JIOKYMEHTOOO0POTa IPH sauem no MK

- ouggepenyuposanmwviii

OpOHHPOBAHUM;
3auem no yueOHou

L4 MN3JI0KCHHUC

npakmuke;
MIOCJIEIOBATEIbHOCTH 3aIIOJIHEHUS 5 3

- ouppepenyuposanHlll
JIOKYMEHTOB IpU OpOHUPOBAHUH; Ppepenyup

3ayem no
e  JIEMOHCTpalUs CKOPOCTH U 5

nPoU3800CMEEHHOU
KayecTBa BEACHUS

npaxkmuxke.

JIOKYMEHTO000poTA.
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1K 1.3.MudpopmupoBatsb .
OTpedUTENS O

OpOHUpPOBAaHUU

MN3JI0KCHUC

IIOCJIEI0BATEIbHOCTH ACUCTBUI IIPU
OpOHHPOBAHUMU;

MMPHUMCHCHUC ITPaBUII

KOHTPOJISl TPH OPOHUPOBAHUU.

Hmozosan
ammecmauus no
MO0y
DK3ameH
(xBanm(pUKAITMOHHBIH )

@OpMBI M METO/IbI KOHTPOJISL M OIICHKH Pe3yJIbTaToB 00yUEHHsI TOJKHBI TIO3BOJISTH MPOBEPSTH Y
0o0yyaroIuxcst HEe TOJbKO C(HOPMUPOBAHHOCTh MPOPECCHOHANBHBIX KOMIIETEHLIUH, HO U
pasBUTHE OOMIMX KOMIETEHIIMI U 00ECTIEYNBAIOIINX UX YMEHUI.

OK 1. [TonumMarh CymHoOCTh U

JACMOHCTpaOA HHTCPECA K

COLMAJIbHYIO 3HAYMMOCTh CBOeH | Oynyiiei mpodeccun

Oynymiei npodeccuu, IposBIIATH

K Hel yCTOMUYMBBIN UHTEPEC.

OK 2. Opranu3oBbIBaTh | -000OCHOBaHME BbIOOpA u
COOCTBEHHYIO NESITeNIbHOCTD, | IPUMEHEHUS METO/IOB u
OIpesieNIATh METOJbl U CHOCOOBI | CII0cCOO0B MIPUHATUS
BBINOJIHEHUS TPO(ECCHOHANIBHBIX | YIPABICHYECKHX  pPELIeHUH B

3ajad, OLICHUBATh
3¢ (PEKTUBHOCTH U Ka4eCTBO.

Hux

obsacTi OPOHUPOBAHUS,
-neMoHcTparus dpPeKTUBHOCTH
u KauecTBa BBITIOJTHEHUS

poeccuoHaNBHBIX 3aa4

OK 3. IlpuHumarp pelieHus B
CTaHJApPTHBIX U HECTaHIAPTHBIX
CUTyallMsiX , HECTH 3a HHX

OTBCTCTBCHHOCTD.

-JIEMOHCTpaIus CIOCOOHOCTH
MIPUHUMATh peLIeHus B
CTaHJAPTHBIX U HECTaHAAPTHBIX
CUTYaIUAX B rporuecce
OpOHUpPOBaHUS M HECTH 3a HHUX

OTBETCTBCHHOCTbD

OK 4. OcymecTBisaTh IOHCK,

-HaXOXACHUC MW HCIIOJIB30BAHUC

UCMOJb30BaHUS  MH(pOpMaLuy, | UHGopMauu Uit
HEo0X0uMoMH 3pdexTUBHOTO | 3P PEKTUBHOTO BBITIOJTHEHUS
BBITOJIHEHUS TPO(ECCHOHANBHBIX | MPO(eCcCHOHAIBHBIX 3ajad,
3a1a4, Opo(EeCCHOHATBHOIO U | MPO(PEecCHOHATBHOTO "
JIMYHOCTHOTO Pa3BUTHUS JUYHOCTHOT'O Pa3BUTHUS
OK 5. Hcnonp3oBars | -neMoHCTpanus HAaBBIKOB
UH(POPMAIMOHHO- MCIIOJIb30BaHUs
KOMMYHHKAIIMOHHBIE TEXHOJIOTUH | MH()OPMAIIMOHHO-
JUIS COBEPILIEHCTBOBAHMS | KOMMYHUKAIITMOHHBIX
npodhecCHoHaNBHOM TEXHOJIOTUI B
JeSITEIIbBHOCTH npodeccuoHanbHOM
JESTEIIbHOCTH .
OK 6. PaboTath B KOJUIEKTHBE U B | B3aUMOJCHCTBUE c
KoMaHJe, obecreunBaTh €€ | 0OydaroUIMMHucH, C
CIUIOYEHHE, 3¢pdEeKTUBHO | mpenogaBaTesiMu B Ipolecce
o0marecs c KOJIJIeTaMH, | 00y4eHHs

Habnwooenue u oyenka

oesmenbHOCMuU
ooyuarowuxcs 8
npoyecce 0c80eHUs
00pazosamenvbHoU
npocpammol Ha
VUEOHbIX 3aHAMUAX U 80
8HeayoOUmopHoU
oesimenbHoCmu
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PYKOBOJICTBOM, MOTPEOUTEIISIMU

OK 7.

OTBCTCTBCHHOCTbD 3a

bpate Ha  cebs
paboty

YJICHOB KOMaHbI (ITOJIONIEYHBIX),

NPOSIBIICHUE OTBETCTBEHHOCTH 32
paboTy  MOAYMHEHHBIX, 3a

pe3yJIbTaT BBINOJIHEHUA 3aJaHUN

3a  pe3yiabTaT  BBIIOJIHEHUS
3aJaHuil

OK 8. CaMocCTOATEeNBHO | IJITAHUPOBAHUE O0YYAOIIUMUCS
OTIpeNeNATh 3a[a4d | TOBBIMIEHUS] ~ JIMYHOCTHOTO U
npodecCuOHaIBHOTO U | KBATH(PUKALMOHHOTO YPOBHS
JMYHOCTHOTO pa3BUTHS,

3aHUMAaTbCA CaMOO6pa3OBaHI/IeM,
OCO3HAaHHO IJIaHUPOBATb

IIOBBIIICHUEC KBaJ'II/I(I)I/IKaI_II/II/I

OK 9. OpuenrupoBaTtbcsi B

YCIIOBUSAX 4acToun CMEHBI
TEXHOJIOTUI B
npodeCcCHOHAIbHON
JIEATETbHOCTH

MPOSIBIICHUE UHTEepeca K
MHHOBAIUSIM B obOnactu
poQeCCHOHAIBHON
JIEITEIbHOCTH
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