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1 MACHOPT PABOYEN ITPOT'PAMMBI YYEFHOM JUCIIUIIIAHBI
OI1.01 MEHE/UKMEHT

1.1. O6s1acTh NPUMEHEHUS] IPOTPAMMbI

Pa6ouas mporpamma yueonoi qucturianabel OI1. 01 MeHeKMEHT SIBISETCS YacThio
OCHOBHOMH MpodeccuoHanbHOM 00pa3oBaTesibHOM TporpaMMbl B cooTBeTcTBUM ¢ PI'OC 110

cnenuanbHocTd CIIO  43.02.11 TNocTuHu4HBIA cepBuc.

1.2 MecTo y4eOHOH TMCUMIUIMHBI B CTPYKTYpe OCHOBHOM npodeccHoHAIbHOM

00pa3oBaTeJIbHOM NPOrPaAMMBbI

VYyeOnas mucruminaa OIl. 01 MenemkMeHT cocTaBisieT mpodhecCHOHANbHBIN Y4eOHBIiH

IUKJI, 001IenpodeccHoHaIbHas TUCIUILUINHA.

1.3 Hean u 3aga4u y4eOHOM MUCHUIUIMHBI — Tpe0OOBaHMSA K pe3yjbTaraM

OCBOCHUSA YUeOHOU IMCHUTIIHHBI

B pesynbrare ocBoenus yueonoit nucuumuimnasl Ol 01 MenemxmeHT, o0yJaroniuiics
JTOJIKEH
yMeTh:
MIPUMEHSATH 3HAHUSI MEHEKMEHTA TIPH U3yUYCHUU
MpoeCCHOHAIBHBIX MOJTyJICH U B
npodeccCHOHaNBHOM NesTeNbHOCTH;
3HATh
(GYHKIIUH, CYIITHOCTh U XapaKTEPHBIC YEPThI
COBPEMEHHOTO MEHEKMEHTA;
MpolLIeCcC MPUHATUS U peann3aluu
YIPaBJICHUYECKUX PELICHUN;
CYIIIHOCTh CTPATETUYECKOT0 MEHEIPKMEHTA:
OCHOBHBIC MTOHATHS, QYHKIIMA U TIPUHITATIBI,
CIocoObI yIIpaBiIeHUs KOH(DIUKTAMU;

(I)YHKI_II/II/I CTPATCTUYCCKOI'O INITAHUPOBAHUA U



MCTOJBI p€ain3allii CTPATCTHYCCKOTIO IIJIaHa,
9Tallbl, BUJAbI U ITpaBUJIa KOHTPOJIA,

ITHKY JIEJIOBOTO OOIICHUSI.

1.4 Ilepeyens popMupyeMbIX KOMIIETEHIIUH

OK 1. [ToHuMaTh CYIIHOCTh U COIMANTBHYIO 3HAYMMOCTh CBOCH Oyaymiel mpodeccuu, mposBIATh
K Hel

YCTONYUBBIA UHTEPEC.

OK 2. Opranu3oBbIBaTh COOCTBEHHYIO I€ATEIBHOCTD, OMPEIEISATH METO/IbI U CIIOCOOBI
BBITIOJTHEHUS

npodeccuoHaNbHBIX 3aj1a4, OLIEHUBATh UX 3((HEKTUBHOCTH M KA4eCTBO.

OK 3. Pemats npo6iemMbl, OLIEHUBATh PUCKU U IPUHUMATh PEIICHUS B HECTaHAAPTHBIX
CUTYaLUsX.

OK 4. Ocy1iecTBiATh OUCK, aHAJH3 U OLIEHKY HH(OpMAIHH, HEOOXOIUMOH JIJIsl TIOCTAHOBKH H
peleHus

npodeccuoHaNbHBIX 3a7a4, TPO(ECCHOHATBLHOTO U TMYHOCTHOTO Pa3BUTHSL.

OK 5. Ucnonb3oBaTh HH)OPMAITMOHHO-KOMMYHHUKAITMOHHBIE TEXHOJIOTHU JIJIsI
COBEPIIEHCTBOBAHUS

npodecCHOHATBHOMN 1eATETbHOCTH.

OK 6. PaboTtath B KOJUIEKTHBE U KOMaH/e, 00eCreunBaTh ee CrioueHne, 3PGeKTHBHO 00IAaThCs
c

KOJJIEraMH, PYKOBOJICTBOM, IIOTPEOUTEISIMH.

OK 7. CtaBuUTbH 11€7TM, MOTUBUPOBATH AESITEILHOCTh MOJYMHEHHBIX, OPTaHU30BBIBATH U
KOHTPOJHMPOBATH

uX paboTy ¢ IPUHATHEM Ha ce0sl OTBETCTBEHHOCTH 3a PE3YJIbTAT BHIMOIHEHUS 3a/1aHUH.

OK 8. CamocTosiTeIbHO ONPEACIATh 3a7a49u MPOGECCHOHATHHOTO M JIMYHOCTHOTO Pa3BUTHS,
3aHUMAThCA CaMOOOPa30BaHUEM, OCO3HAHHO MJIAHUPOBATH MOBHIIICHNE KBATU(UKAIINH.

OK 9. BBITh TOTOBBIM K CMEHE TEXHOJIOTHI B TPOPECCHOHATILHON 1EATEIIbHOCTH

[1K 1.1. IlpunumaTts 3aka3 oT norpedurenei u opopmIIsATh €ro.

I1IK 1.2. BpoHrpoBaTh U BECTH JOKYMEHTAIIHIO.

1K 1.3. UadopmupoBats noTpeOUTENs 0 OPOHUPOBAHUH.

[1K 2.2. IIpenoctaBasTh TOCTIO HHPOPMAIHIO O TOCTUHUYHBIX YCITyrax.

[1K 2.3. IlpuHuMaTh y4acTue B 3aKJIIOYEHUHU JOTOBOPOB 00 OKa3aHWU FOCTUHUYHBIX YCIYT.



I1K 2.4. OGecrieunBaTh BHIMOJHEHNE JOTOBOPOB 00 OKa3aHWW TOCTUHUYHBIX YCITYT.

I1K 2.5. IIpon3BoauTh pacueTsl ¢ TOCTSIMHU, OPraHU30BbIBaTh OTHE3 U IIPOBOABI TOCTEH.
1K 2.6. KoopauHupoBath Mpolecc HOYHOTO ay/iuTa U Nepeaayu Aejl 10 OKOHYaHUU CMEHBI.
I1K 3.1. Opranu3oBbIBaTh ¥ KOHTPOJIHPOBATH Pa0OTY OOCITYKUBAIOIIETO U TEXHUYECKOTO
nepcoHaia X035ICTBEHHOM CITY:KOBI ITPH MPEAOCTABICHUH YCIYTH Pa3MEIleHuUs,
JIOTIOJTHUTEIIBHBIX YCIYT, yOOPKE HOMEPOB U CIIY)KEOHBIX TOMELICHUH.

1K 3.2. Opranu30BbIBaTh U BHIIOIHATH pabOTy 10 MPEIOCTABICHUIO YCIYTH MUTAHUS B
HOMepax (room-Service).

1K 3.3. Bectu yuet o00py10BaHUS U UHBEHTAPSI TOCTHHHIIBI.



2 CTPYKTYPA U COJIEP)KAHUE YYESHOM JUCIUILIAHBI

2.1 O0beM yueOHOM TUCHHUIJIMHBI U BUAbI Y4eOHOI padoThl

Bua yueOHoii padoThI O0bem yacon
MaxkcumasnbHasi yueOHasi HAarpy3ka (Bcero) 201
Oos3aTesIbHAsI Ay IUTOPHAS YueOHasi Harpy3Ka (Bcero) 134

B TOM YHUCJIC:

MIPaKTUYECKHE 3aHATHS 44

CamocrosiTesibHas padoTa o0yuaroiierocs (Bcero) 67

[Tpomexyrounas arrectanus B popme muddepeHIrnpoBaHHOTO 3a4eTa




2.2 TemaTnueckmii IJIaH U coep:kanue yueOHoi Aucunminubl OIL.01 MeHneaskMeHT

HaumenoBaHue ConeprxaHue y4eOHOro MaTepuasa, JjabopaTopHbIX U MPAKTHYECKHUX Vposenn
pa3esioB U TeM 3aHATHI, CAMOCTOSITeJIbHAsI padoTa 00yyauxcs, Kypcoasi padora O0bem yacoB
(mpoeKT) (ecsiu NpeayCMOTPEHbI) yepoCHH
1 2 3 4
Tema 1 14
IHonsitne u cymHocts | [lonsarue menemkmenTa. Mcropust pa3BUTHSI MECHEDKMEHTA 2 2
MEHEAKMEHTA COI[ep)KaTeJIBHBIe COCTaBJIAIOIIUE MEHECIXKMECHTA. HpI/IHLII/IHBI " METOMFI, ) 2
MOJIXO0JIbI B YIPABICHUU
Hayunsbie mikonbl. CoBpeMeHHBIE MTOIX0/Ibl B MEHEDKMEHTE 2 2
Oco0eHHOCTH COBPEMEHHOTO MEHEKMECHTA 2 2
[TpakTuueckast pabora Nel AHanu3 UIkos yrnpaBieHHs 2 3
[Ipaktuueckas padora Ne 2 CpaBHUTENTbHAS XapaKTEPUCTUKA METOIOB 5 3
yIpaBJICHUS
[TpakTnueckas pabora Ne 3 OcoOEHHOCTH COBPEMEHHOT'O0 MEHEIXKMEHTA. 2 3
Tema 2 16
Opranunsanus u ee
cpena [TonsiTre 1 001IME XapaKTEPUCTUKN OpTaHU3AII 2 2
[TonsiTre BHENTHEN cpeibl OpraHu3aIliK, OCHOBHBIE COCTABIISIONINE 2 2
[loHsiTHE BHYTpEHHEHN Cpe/ibl OpraHu3aluu 2 2
MeTo/b1 MiccieIoBaHUS BHEIIHEH U BHYTPEHHEH cpeibl 2 2
Wepapxuueckne opraHM3alluOHHbBIE CTPYKTYPBI 2 2
Opranuueckrie OpraHu3alMOHHbIE CTPYKTYPbI 2
[TpakTuueckas padota No 4 AnHanu3 BHENTHEH U BHYTPEHHEH CpeIb 2 3
OpraHu3aIu
[TpakTuueckas padora Ne 5 CocraBieHue U aHAIU3 OPraHU3alnOHHON 5 3
CTPYKTYPbI TOCTUHHUIIBI
Tema 3 12




IlianupoBanue

NEATEILHOCTH [TnanupoBanue Kak QyHKIHS yIIpaBICHUS 2 2
OpraHu3anuu
p o Buapl nmimanupoBaHus 2 2
Crparernueckoe mjiaHupOBaHUE 2 2
AHanu3 ¥ UHCTPYMEHTBI CTPaTETH4YECKOro IJIaHUPOBAHUS 2 2
[IpakTrueckas padota Ne 6 VMccnenoBanue CHIIBHBIX M CJIA0BIX CTOPOH, 5 3
BO3MOXXHOCTEH U yrpo3 NPEANpPUATUS B U3MEHSIOIUXCS YCIIOBUAX
[TpakTuueckas padora Ne 7 SWOT — ananu3 opranuzanuu 2 3
Tema 4 10
MoTuBanus MortuBarus 1 €€ BUIBI 2 2
NepcoHaIa CopepxareabHble TEOPUU MOTUBALIUU 2 2
IIponeccyanbHble TEOPUU MOTHBALIUN 2 2
ITpakTruyeckas pabora Ne 8 CpaBHUTEIbHbII aHAIN3 TEOPHI MOTHUBALIIH 2 3
ITpakTryeckas padora Ne 9 CoctaBieHre aHKETbI ISl U3Yy4EeHUsI MOTUBAIMU 5 3
nepcoHaa
Tema 5 10
JTansbl, BUABI H IToHsITHE «KOHTPOJIBY». DTalNbl U BUIBI KOHTPOJIS. 2 2
NnpaBUJIa KOHTPOJsA | TexHOJIOrus ¥ IpaBujia KOHTPOJIS. 2 2
HTorosas foKyMeHTaLMsI 10 KOHTPOJIIO. 2 2
ITpakTuyeckas pabora NelO CocraBieHne cxeMbl KOHTPOJIS 2 3
ITpakTruyeckas pabora Ne 11 PemeHre cuTyaliMOHHBIX U IPAKTUYECKUX 3a]1ad. 2 3
Wrorosas koHTpoJibHAs paboTa
Tema 6 6
Nudpopmanus B = N >
MeHEKMeHTe OHSATHE KOMMYHUKAIIUI B yIIpaBICHUU
KoMmmyHuKanmoHHble KaHaNbL. TpaHCAKTHBIN aHAIIN3. 2
[IpakTuueckas padbora Ne 12. KoMmMyHUKalMu B MEHEI)KMEHTE 2

8




Tema 7 14
ITHKA JeJI0BOT0 5 - 5 N 5 >
P — Henooe obuienue. [IpaBuio Benenus 6eceq U coBelaHui
@dakTopbl MOBBIIEHUS Y3PPEKTUBHOCTH AETOBOTO OOIICHHS 2 2
[IpaBuna BeneHus Tese()OHHBIX TIEPETOBOPOB 2 2
VYrpaBineHYeCKUE PEIICHUS 2 2
MeTtoo050r1s NPUHSTHS YIIPABIECHYECKUX PEILICHUI 2 2
[Tpaktuyeckas padora Nel3 DddextuBHOE 00IIEHUE 2 3
[IpakTuueckas padora Ne 14 [TpunsTre ynpaBaeHYECKUX pPeLICHUI 2 3
Tema 8 14
PykoBoacTBo CymHocTts nousatuit «Jlunepcrso» u «Bnacte». [lpupona Biacru. 2 2
raHu3anmen Kak "
OpraHM3aIlHeH Ka OcHOBHBIE KOHIEMIINH JHUAepCcTBa. JlenerupoBaHue moJIHOMOYHIA 2 2
COLMAJIbHO —
CHCTEMOi Bunsl Bnactu. [lonsrue ctuiel pykoBoAcCTBa 2 2
Xapakrepuctuka pykooautes. [loptper Menemkepa 2 2
[IpaxTnueckoe 3anstue Ne 15 5 3
AHanu3 KOHLENIUH JTuiepcTBa
ITpakTnueckoe 3ansatue Ne 16 CymHOCTb 1€IETHPOBAHUSI TIOJTHOMOUYUI 2 3
ITpaktryeckoe 3anstue Ne 17 CTuinu ynpaBieHus: opraHu3anuen 2 3
Tema 9 14
Kondauxrs n ITonsarue «xoHdpmukTy. Knaccudukanms koHpaukroB. Ctaguu KOHPIUKTOB 2 2
cTpecchl [TpuuKHbl KOH(IUKTOB 2 2
Mertoab! ynpasienus KoHpaukramu. [lociaencTBust KOHGIMKTOB 2 2
CymHocTth ctpecca. CynHOCTh cTpecca 2 2
MeTopl CHATHUS CTpecca 2 2
[IpakTnueckoe 3ansatue Ne 18 Ananu3 ynpaBieHUs KOHMIUKTaMU 2 3
ITpakTyeckoe 3anstue Ne 19 Ananu3 npupoabl CTPECCOB U UX YCTpaHEHHE 2 3
Tema 10 6
Opranusannonnas | IloHsATHE U CTPYKTypa OpraHU3AIMOHHON KYJIbTYpPbI 2 2
KyJbTypa Copep:kaHue U pa3BUTHE OPraHU3ALMOHHON KYJIbTYpPbI 2 2
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[Tpaktrueckas padota Ne 20 I[Toaxoabl K U3BMEPEHHUIO OPraHU3AIIMOHHOMN
KYJIbTYPbI

Tema 11
YupasieHue
NEePCOHATIOM
OpraHu3auuu

[EEN
o N

TpynioBbIE PECYPCHI, IEPCOHAIL, TPYAOBOM NOTEHIMAI

Ka,I[pOBaH IIOJIMTHKA. AHTI/IKOppyHI_[I/IOHHBIe ITOJIOXKCHUS B OpraHu3alu.

[Ton6op nepconana. Metoapl mogbopa nepcoHaa.

Ananranys rnepcoHania.

OO06yueHue nepcoHasa

OrueHka nepcoHasna

[TpakTnueckas pabora No21 Bunsl 06ydyenus nepconaia

ITpakTryeckas pabora Ne 22 DddexkTuBHOE YyIpaBIeHHE TEPCOHATIOM

JAnddepennupoBannblii 3auer

WIWWININININININ

Hroro

WINININININININININ

[EEN
SN
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3 YCJOBUS PEAJIM3AIIMA YYEBHOM JUCIUIIJINHBI

3.1 TpeOoBaHMsI K MATEPUAJIbHO-TEXHUYECKOMY 00ecredeHuIo

Peanu3arnus mporpaMMBbl IPEATNOIaracT HaTM4IKUe yaeOHOro kKabnHeTa MEHEDKMEHTA U
YIpPaBJICHUS IEPCOHATIOM.
O6opynoBanue kabWHETa MCHEKMEHTA U YIIPABICHUS TIEPCOHATIOM: MYJIbTHMEIUHHOE
obopynoBanue: nuutepaktuBHas qocka SMART Board, mpoekTop MyJIbTUMEANITHBIH,
MEPCOHAIBbHBIN KOMITbIOTEP MPEeroaaBaTess.
O6opynoBaHue paboYMX MECT: CTOJIbI YYEHUUECKUE, CTY/Ibsl YYEHUUECKHE, CTOJ IPEenoiaBaTes,
CTYJI PENo1aBaTesl.
Hpyroe obopynoBaHue: 10CKa yueHU4ecKast, UHHOPMALIMOHHBINA CTEH]I.
3.2. Uudopmannonnoe obecriedenre 00y4eHus
OCHOBHBIE UCTOYHUKHU:
1. KabrmoBa E.H. Menemxment. M.: Uadpa- M,2015
2. IloneBas M.B. YnpasieHnue nepcoHajioM B TOCTUHUYHOM cepBuce. M.: Akanemus,2014
www.academia-moscow.ru.-ObC «Axkanemus»
JononHuTenbHbIE UCTOYHUKHU:
1. Moxaesa H.I'.,Pri6auex I'.B. I'octunnynsiii cepBuc. M.: Uudpa- M,2013
OcHOBHBIE UCTOYHHKHU:
1. [pauena E.JI., FOnukoB JL.N. MHemkMeHT: Yueb. mocol A CTy YUpexKASHUN cpes
npodobpazoBanus.-M.:MactepcrBo, 2006-288 c.
2. Kuwmmosa E.H. Menemkment. YaeoHoe mocooue- M.: U] « DOPYM»y»: UHOPA-M,
2015.-304 c.

JlonomHUTENbHBIE HCTOYHUKU:
1. Buxanckuii O.C., HaymoB A.11. MeHe)KMEHT: 4eNTOBEK, CTPATETHs, OPTraHU3aIus, IPOIIECC.

VY4eOHuK. — 3-y u3/1.- M.: IKOHOMHUCTBH, 2006. - 670c.

2. Becuun B.P. MenemxmeHT : yueb. — 3-e uzj., nepepad. u non. — M.: TK Benbu, U31-Bo
IIpocnekr, 2006. - 504 c.

3. KasnaueBckas I'.b. Menemkment. YuebHoe mocodue / U3q—e 3 —e - PocroB u/ 1 :

«®Dennkcy, 2007. — 352 c.
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4. Kapimosa E.H. Menemxment. Yue6Hoe mocooue- M.: U] « ®POPYM»: UHOPA-M, 2015.-
304 c.

5. CemenoB A K. , HabokoB B.I. OcHoBbI MeHexMeHTa [IpakTHKyM — 2- € 3. UCTIP. U JIOIL.-

M.: U3natenscko — Toproas kopnopanus «JlamkoB u K*» 2007 r. — 476 c.

6. Ytrun D.A. , llpadeBa E. JI COOpHUK CUTYyallMOHHBIX 33724, JICTIOBBIX U  TICHXOJIOTHYECKUX
UTP, TECTOB, KOHTPOJIBHBIX 3a/IaHUI, BOIIPOCOB JIJIsl CAMOIIPOBEPKH IO Kypcy «MEeHEDKMEHT.

— M.: ®unanch u ctatuctuka, 2001. — 192 ¢

Ilepuognueckue n3naHus:

Kypnan: «MeHEIKMEHT 1 MAPKETUHI

Kypnan: «Menemxep»

Kypnan: «MenemxmeHT B Poccun u 3a pyoeskom»

Kypnai: «MeHeKMEHT U KaJpbl: ICUXOJIOTHS YIIPABICHUS, COUMOHUKA U COL[UOJIOTHSI»
Kypnai: «MeHeKMEHT Ka4yeCcTBa»

KypHan: «KMeHEeIKMEHT CErOIHS»

NuTepHeT-pecypcesr:

busnec-nopran AUP.Ru: MeHea»KMeHT M MapKeTHHT B Ou3Hece

www.ru.wikipedia.org
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http://www.fcmagazine.ru/
http://www.finpress.ru/manag
http://socionics.ibc.com.ua/jmng/
http://grebennikon.ru/journal-35.html
http://www.grebennikov.ru/management_today.phtml
http://www.aup.ru/
app:exechttp://www.ru.wikipedia.org

4 KOHTPOJIb 1 OIIEHKA PE3YJIbTATOB OCBOEHMS YYEFHOM

JTUCHUATIIMHBI

KoHTposb 1 orieHka pe3yabTaToB ocBoeHHs yueOHou nucuurinabl OI1.01 MenemxmeHT,

OCYLICCTBJIACTCA IMPLIIOAaBaTCJICM B IIPOLUCCCC ITPOBCACHU A ITPAKTUICCKUX 3aH51TI/II7I,

TECTUPOBAHUS, CAMOCTOATEIBHOM pabOThI, MPAKTUYECKUX HIIM MPOU3BOJCTBEHHBIX CUTYyaIUH,

JCJIOBBIX UI'D. OHCHKa KadyeCcTBa OCBOCHUA y‘IC6HOI\/'I IIporpaMmbl BKJIFO4YaCT TGKYI_HI/Iﬁ KOHTPOJIb

YCII€BAEMOCTH, IPOMEKYTOUHYIO aTTECTAINIO 110 UTOraM OCBOCHHUA JHUCILUIIIINHBI.

[TpomexxyTouHast aTTeCTAIUS 110 TUCIUTUITMHE TPOBOAUTCS B (hopme nudHepeHIIpOBaHHOTO

3a4cTra.

Pe3yabTaTsl 00yueHus

Kpurepun oueHku

DopMBI B METO/IbI

OLICHKH

JIOJIKEH yMemb.

- Ocy1iecTBISTh
IUIAHUPOBAHHUE,
JEeSITeTBHOCTH CITY>KOBI
TOCTUHULBI U
B3aMMOJEICTBHE C
JIPYTUMU Cy>K0amMu
TOCTUHUYHOTO KOMILIEKCa;

—  Omnpenendarp nenu
JESATEIIBHOCTH
CTPYKTYPHOTO
NoJipa3/iesieHus: U MyTH UX
JOCTHUKEHUS;

— PaspaboTka nporpaMmsl
MEPOIIPHUATHIH 1O
o0JieryeHuto npoiecca
aJanTalnuu COTPYIHUKOB B
TOCTUHUIIE;

— IlmanupoBanue
KayeCTBEHHBIX U
KOJIMYECTBEHHBIX

NOTPEOHOCTEH TOCTUHUIIBI

TecrupoBanus:
85-100% BBIIOIHEHHBIX
3aJaHUNA — OLEHKA «S5»
(oTJINYHO)

70-85% BBIIOJIHEHHBIX
3aJJaHUI — OleHKa «4»
(xopomo)

55-70% BBINOIHEHHBIX
3aJJaHuH - OlleHKa «3»
(Y10BJ1€TBOPUTEIBHO)
Mewnbiie 55% - oneHka «2»
(m10x0)

YceTHOrO0, NMCHLMEHHOTI0
onpoca, NpaKTH4YeCKOro
3aJaHus

OneHkKa «OTIHYHO»
3HaHKE MOJIHOE,
ncyepreiBaroniee (B
rpaHuIax yaeOHoH
IIPOrPaMMBI).

Ouenka «xopoumo» 3HaHue

ITIOJIHOC, HO HCKOTOPhIC

PopMa OLICHUBAHMUS:
YCTHBIN OIIPOC.

Mertoa olleHUBaHUS:
becena.

PopMa OLIEHUBAHMUS:
YCTHBIN OIIPOC.

MeTto[ OLIeHUBaHUS:
cobecesioBaHUeE.
dopMa OLIEHUBAHMUS:
MIPaKTUYECKOE 3aJJaHHe.
MeTto[1 OLIeHUBaHUS:
TECTUPOBAHUE

dopmMa OLIEHUBAHMUS:
MPaKTUYECKOE 3aJaHHE:
oT4er (mpe3eHTanus).
®dopma OLEHUBAHUS:
MHCHMEHHBIN OIpOC.
MerToz oIleHUBaHNA:
BBITIOJTHEHUE KOHTPOJIBHBIX
3aJaHuN.

dopmMa OLIEHUBAHMUS:

IMPAKTUYCCKOC 3aJJaHUC.

13




B TPYAOBBIX pecypcax;
OcCylecTBIISITh
OpraHu3aIuio U
KOOPAUHALINIO
JESATETLHOCTH CITYKOBI
TOCTHHHIIBI, U
B3aHUMOJCHCTBHUE C
JIPYTUMH CIy)O0aMu
TOCTHHHUYHOIO KOMIIJIEKCA;
Bnaners MmeTogamu
CTUMYJIHPOBAHUS U
MOBBIIIEHHUS MOTHBALIUN
MMO{YMHEHHBIX,
o0ecIrieueHust ux
JIOSUIbHOCTH;

BrersBaaTes u
aHaJIM3UPOBATH
MOTPEOHOCTH U MOTHUBBI
JIeATeTLHOCTH TIEpCoHaa
CTPYKTYPHOTO
NoApa3iesieHus,
pa3pabaTbIBaTh
PEKOMEHIallUH T10
MOTHBAIIUU K TPYIY C
Y4€TOM MHJIUBUTyaTbHBIX
notpeGHOCTelH;
BrIsSBISTE 1 IPUMEHSTH
HaunOosnee 3¢ (heKTuBHBIE
METOJIBI BO3JACUCTBHUS HA
MePCOHAJ CTPYKTYPHOTO
Mo/ipa3/ieNieHus;
O1eHNBATh COMUAIBHO —
MICUXOJIOTHYCCKHUE

IIOKa3aTCJIN KOJJICKTHUBA,

CJIOXKHBIE VITH
CyIIECTBEHHBIE (PAKTHI
3a0BITHI HJIA TTPOITYITICHBI.
Onenka
«Y1OBJIETBOPUTEIbHO)
3HaHUE OCHOBHOI'O U
CYIIIECTBEHHOTO, HO
HEIIOJIHOE. 3HAHHE U
MMOHMUMAHHE C JTOMYIIEHUEM
CYIIECTBEHHBIX
HETOYHOCTEH, HEKOTOpas
MTOBEPXHOCTHOCTD,
CYLIECTBEHHO CHUKAIOIIIAS
nonuManue. OmuoKu B
JIOTHYECKUX CBA3SX,
3aTpyaHEHUs B ciocobe
000CHOBaAHHSL.
HenocraTounoe 3Hanue
TIOHATHH U CYIIECTBEHHBIC
3aTpyJHEHUS B MPUMEHEHUN
HE0OXOIMMBIX TEPMUHOB.
Onenka
«HEYJ0BJIE€TBOPUTEILHO»
Henoanoe 3nanue,
MyTaHUIIa, HECTIOCOOHOCTh K
MIPUTIOMHUHAHUIO.
W3noxenue 3HaHui Oe3

IIOHUMAaHHA CMBICJTIA.

Meton onneHuBaHUA —
JKCIEePTHOE HAOIIIOICHHE
®dopma OleHUBaHUS:
IPaKTHYECKOe 3aJaHKe
Mertox oueHUBaHUS:
COCTABJICHHE CXEM,
KJIaCTEPOB.

dopma OrLeHUBaHUS:
MPAKTUYECKOE 3aJIaHUE:
oTyeT (IIpe3eHTaLMs).
®dopma OreHUBAHUS:
MUCHbMEHHBIN OMpOC.
MeTto/1 OLIeHUBAHUS:
BBITIOJIHEHHE KOHTPOJIBHBIX
3aaHUN.

MeTon olieHUBaHUS —

OKCIICPTHAA OLCHKA
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BoisaBasaTh
MICUXOJIOTHYECKYIO
COBMECTUMOCTD YJICHOB
KOJUICKTHUBA;

Ornpenensite CTHIN
BIIUSTHUSI PYKOBOJIUTEIISI HA
MOIYMHEHHBIX U
ONTUMAJIBHBIX MyTeH
MOCTPOCHUS UX
B3aMMOOTHOIIICHMIA;
Bnaners HaBbIKaMu
pa3paboTKu U MPOBEACHUS
BBOJIHOTO U TEKYILIETO
WHCTPYKTaXxa

MO TYMHCHHBIX

Brnaners HaBbIKaMu
JIEJIOBOTO OOILICHNS,
MIPOBEJICHUS COBELIAHM
TPYJAOBOTO KOJJIEKTHUBA
otnena (ciyxObl);
Brnaners HaBbIKaMU
MIPOBEICHUST HHTEPBBIO C
KaHIUAaTaMy Ha
BaKaHTHYIO JIOJDKHOCTb;
PazpabartbiBath
KOHKPETHBIE MEPOTIPUSITUS
1o BeIOOpy opm
00y4eHUs1, COCTABIICHHE
TUTAHOB KaphePhl, PA3BUTHIO

KOMIICTCHIINH.

JOJIKCH 3Hamb.

[InanupoBaHue: MOHATHE,
3HaueHue, PopMbl, CTaIuH,

knaccudukanus. Poms
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IUIAHUPOBAHMUSI B
JESTEIIbHOCTH
CTPYKTYPHOTO
NOpa3ciICHUs
TOCTUHUYHOIO
npeanpuatus. Buabl
IUIAHOB.

Anarnitanus nepcoHana:
IIOHSTHE, BUIBI, OCHOBHBIE
meponpustus. [Iporpamma
aJlanTalyuy HOBBIX
COTPYIHUKOB.
HcnplTaTenbHbIN CPOK.
ITonsTus: nepconai,
YIPaBIEHUE IEPCOHATIOM.
VYpasieHne nepcoHalIoM:
nend, QyHKIUY,
npuHuunel. Kateropun
NepCOHaJIa TOCTUHULIBI U
TpeOoBaHUs,
NpeIbsABISEMbIE K HEMY.
UYenoseueckuil paxTop B
TOCTUHUYHOU
JesATeNbHOCTH. Ponb
KOPIOPaTUBHON KYJIbTYpPbI
B OpraHM3aIiy padboThI
NepCOHAJIa TOCTUHUIIBL.
KopnopaTtusHas KynpTypa:
MOHSITHE, CYUTHOCTb, 11eJIb,
3amauu, QyHKIIAH.
Kanposoe mimannpoBanue:
CYIIIHOCTb, 1I€JI U 3aJauu.
Onpenenenue NOTpeOGHOCTH

B IIEpCOHAJIE.
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Hopmuposanue, yyer,
ompezeieHue MoTPeOHOCTH,
pacxo/bl Ha epcoHa
Opranuzanus u
KOOpIUHAIIHS
NEeSITeIbBHOCTH TepcoHaa
CTPYKTYPHOTO
nogpaszaeneHus. ODyHKuus
OpraHHU3aIy: MOHATHE,
cymHocTh. Conepxkanue u
BUBI IIOJTHOMOYHHA U
OTBETCTBEHHOCTH.
[Tpenensl HOTHOMOYHIA.
CyIIHOCTH 1eJIeTUPOBAHHUS.
Opranuzanus Tpyaa: e,
3a/1a4d, TPUHITUIIBI.
Paznenenue tpyna B
TOCTUHUYHBIX
NpEeANPUITHSIX: POPMBI 1
BUJIbI. CyIIIHOCTB U BUJIBI
HOPMHPOBAHUS TPY/ia.
Opranu3aloHHbIE
CTPYKTYPHI YIIpaBJICHUS:
MOHSITHE, TIPUHITUTIBI
MOCTPOEHUs, TPEOOBaHMUS,
MPEABSBISIEMBIE K HUM.
CrpyKTypHBIE
MoJipa3/iesieHusl, 3BeHbs U
CTYTICHH YIIPaBIEHUS,
TOPU3OHTAIIBHOE U
BEPTUKAJIBHOE pa3/eieHIe
TPy/Zla B TOCTHHUYHBIX
MPEATPUITHSIX.

B3aumocssi3u ciyx0,
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3BEHbEB U YPOBHEHN
TOCTUHUYHOTO
npeanpusTus. Buasl n
(GYHKIIUM YPOBHEH
yIpaBJICHHUS.
LenTpanuzanus u
JeLEHTpaIn3alus
YIPaBJICHHUS.

Buibl oprann3anMOHHBIX
CTPYKTYp YIIpaBIICHUS
(uHeitHas,
(GyHKIMOHaIbHAs,
JIMHEHHO-IITa0HAas,
JMBHU3UOHAJIbHAS,
MaTpU4Has, yIpaBjieHue 1o
IIPOEKTY), UX
XapaKkTEepUCTHUKA,
MIPEUMYILECTBA U
HeJocTaTku. Tumosas
OpraHu3aIMOHHAs
CTPYKTYpa OTeJIsl.
MoTtuBanus Tpyaa Ha
MpEeANPUITHIX
TOCTUHUYHOU CEPBHI.
ITonsiTue 1 Ha3HaYeHHE
MoTtuBanuu. Kpurepnun
MoTHUBaIH (MOTPEOHOCTH,
MOTHBBI, CTUMYJIbI,
BO3HArpaxxJaeHue) Tpyia
MepCoHaJIa B OpraHu3aIusIx
TOCTUHUYHOTO OHM3HECA.
MoTHUBaMOHHBIN ITPOLIECC.
Teopuu MoTHBaUK

nepcoHaaa rOCTUHUYIHOTO
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NpEeANPUSITHS.
OcoOenHoctu
CTUMYJIUPOBAHUS U
MOTHBAIIMH [IEPCOHAA
TOCTHHHUI] U IPYTUX
CPEJICTB pa3MEILEHUS.
®opmbl MaTEpUATILHON U
HeMaTepuaabHOU
MOTHBALMSI IEPCOHANA
Pa3JIMYHBIX CITYKO
roctuHul. OcOOeHHOCTH
o0ecrevyeHus JOsITbHOCTH
nepcoHaia TOCTUHUYHOTO
MpPEANPUSITHS.

MeTo/b1 yipaBiaeHus:
KJIACCU(PUKAITHIO,
0COOCHHOCTH BO3ACHCTBUS
Ha MepcoHal
HKOHOMHUYECKUX,
OpraHU3aI[MOHHO —
pacnopsIIUTENbHBIX U
COIIMAIBHO —
TICUXOJIOTHYECKUX
METO/I0B. AJITOPUTM
MIPOBEICHUS BBOJHOTO U
TEKYIIEro NHCTPYKTaxa
MOJAYMHEHHBIX JIU1epcTBO
1 BiacTh. [lonsiTHE N
pUPO/IA JIUIEPCTBA.

dopmanpHOE U

HepopMaIbHOE JIUAEPCTBO.

Teopuu nuaepcTBa
JINYHOCTHBIE KauecTBa

YCIICHIHOTO PYKOBOAUTCIIA
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noapaszenenus. Binacte u
BJIIMSIHUE: TIOHSTHE, ()OPMBI,
UCTOYHUKU. bananc BnacTu.
Ctunm pyKoBOJCTBA:
NOHATHE, KJaccu(uKanus,
BUIbI. DAKTOPBI,
BIIUSIONINE HA
dbopMupOBaHUE CTUIIS
yIIpaBJICHUSL.

O} dexTUBHOCTD
pa3IMYHBIX CTHIICH
yIpaBIeHUSI.

Kondmukrer: nmonsrue,
BU/JIbI, TPUYUHBI, METOIbI
yIIpaBJICHUS
KOH(JIMKTHBIMHU
CUTYallUSMU.
KondmkTomoruro manoun
rpymibl CTpecchl: MOHSTHE,
MPUYHHBI BOSHUKHOBEHHS,
CIOCOOBI IPETYTPEKICHUS.
JlenoBoe obmieHwme.
VYnpaBieHueckoe o0IeHue:
MOHSITHE, POJIb, (DOPMBI,
(GyHKIIMY, Ha3HAYEHUE.
OTHKa JeI0BOr0 OOIIEHUS.
Ycnosus 3¢ hekTuBHOTO
oOmenusi. OcOOEHHOCTH U
NpaBUJIa BEACHUS JEJIOBBIX
Oecel, COBEIIAHUH 1
neperoBopoB. TexHuka
Tes1e()OHHBIX IEPErOBOPOB.
Teopust MEKIIMYHOCTHOTO U

JIETTIOBOT'O OOICHUS,
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MIEPETOBOPOB.
OOy4eHue cOTpyIHUKOB:
ENTH, BUJIBI, (DOPMBI U
METO/bl 00yUCHUS,
UCIIOJIb3YEMBIC B
TOCTUHUYHOM OHM3HECE B
Poccum u 3a pyoexom.
Onenka 3¢ heKTUBHOCTH
0o0yueHus nepcoHaia B
TOCTUHUIIAX.
[Tpodeccuonanbro —
JIOJDKHOCTHO®
NPOJIBIKCHHE U
MIOCTPOCHHE KaphEPHI B B

TOCTHHUYHOM OU3HECE.

[TpunuMIBI OpMUPOBAHUS

KaJIpOBOT'O pe3epBa.
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