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1. MACHOPT MPOTPAMMBI TPO®ECCUOHAJIBHOTI'O MOAYJIA IIM.02 ITIPUEM,
PASMEIIIEHUE ¥ BBIIIUCKA T'OCTEM
1.1. Ob6sacTh NPpUMeEHEHHUS TPOrPAMMBI
Pabouas mporpamma mnpodecCHOHaIBLHOTO MOIYJIS  SIBJISETCSA YacThlo pabodeil OCHOBHOM
npodeccuoHaibHON 00pa3zoBarenbHON mporpammbl B cooTBeTcTBUH ¢ PI'OC mo crnernuanbHOCTH
CIIO 43.02.11 T'OoCTMHWYHBII CEpBUC B YACTH OCBOCHHS OCHOBHOTO BHJA NMPO(ECCHOHAIBHON
JESTEIIBHOCTU: npuem, pasmeujerue u blnucka cocmeil 1 coorercTByromux I1K:
IIK 2.1 [IpuHuMath, perucTpupoBaTh U pa3MelaTh FOCTEH.
1K 2.2 IIpemocTaBiasTh TOCTIO HHGOPMAIIMIO O TOCTHHUYHBIX YCIyTrax.
[1K 2.3 [IpuHEMATh y4acTHE B 3aKIIOYCHHUE JOTOBOPOB 00 OKa3aHWH MOCTUHUYHBIX YCIYT.
I1K 2.4 ObecnieunBaTh BBIMOIHEHUE JOTOBOPOB 00 OKa3aHUU TOCTUHUYHBIX YCIIYT.
[1K 2.5 ITpou3BoauTh pacyeTsl ¢ TOCTAMH, OPTraHU30BBIBATh OTHE3/ U MPOBOJIBI TOCTEH.
I1K 2.6 KoopauHupoBaTh NpoLecc HOUHOIO ayAuTa U Mepeadu 1€ 10 OKOHYaHUU CMEHBI.
1.2. Heaun u 3aga4m MoayJisi — TpeOOBAHUSA K pe3yJIbTaTaM 0CBOCHHMS MOLYJIs
C wmenpi0 OBIAJACHUS YKAa3aHHBIM BUJAOM NPOQPECCHOHATIBHOH JAEATENbHOCTH U
COOTBETCTBYIOIIMUMHU MPOPECCHOHATHHBIMU KOMIIETEHIIUSMU OO0YYaloIIMiics B XOJ€ OCBOCHHS
po(hecCHOHATBEHOTO MOAYJISI TOJIKEH:
B pe3syabTarte nzyuenust npoecCHOHAJBLHOIO MOAYJIsl 00y4aIOLIUIICS T0JI/KEH::

HMEThb l'lpaKTl/l‘{eCK]/lﬁ OInbIT:

MpueMa, peTUCTPAIIU U pa3MEIICHUS TOCTEH;

— MpeAoCTaBlIeHUs WH(OPMALIUU TOCTSAM 00 ycayrax B TOCTUHHUIIE;

— ydacTus B 3aKJIFOUEHUH JOTOBOPOB 00 OKa3aHWU TOCTHHHYHBIX YCIYT;

— KOHTPOJIS OKa3aHUs MEePEUHsl YCIIYT, IPEI0CTaBIsIEMbIX B TOCTUHUIIAX (IO JOTOBOPY);
— TOJIOTOBKH CUYETOB U OpPTraHU3aIliU OThE3/1a TOCTEH;

— TPOBEJIEHUS HOYHOTO ayJuTa U NepeIauu Jell 0 OKOHYaHUHU CMEHBI;

yMeThb:

OpraHU30BBIBATH pabouee MECTO CIIy>KObI MpuemMa 1 pa3MelIeHHs;

— peructpupoBaTh rocreit (VIP-rocrei, rpyrii, KOpnopaTuBHBIX rOCTel, HHOCTPAaHHBIX I'paXk/iaH);
— uH(pOpMHUPOBATH MOTPEOUTENIS O BUIAaX YCIYT U IpaBHiiax 0€30MacHOCTH BO BpEeMs IIPOKUBAHUS
— B TOCTUHHIIE;

— TOTOBUTH IIPOEKTHI JOTOBOPOB B COOTBETCTBUHU C IMIPUHATHIMU COTJIALICHUSAMU U 3aKJIF0YATh UX C
— TYpareHTCTBaMH, TypOIepaTopaMu U UHBIMU CTOPOHHUMH OpraHU3aLUsIMU;

— KOHTPOJHUPOBATh OKa3aHUE MEPEUHS YCIYT, IPEJOCTABISEMBIX B TOCTUHHIIAX (TI0 JOTOBOPY);



— 0(hOpMIIATH U MOATOTABIMBATE CUETA TOCTEH U MPOU3BOIUTH PACUETHl C HUMU; MOIEPKUBAThH
nH(pOpMaIMOHHYIO 0633y TaHHBIX O HAJTMYHMH 3aHATHIX, CBOOOIHBIX MECT, O TOCTSIX
(MpOKUBAOIIMX, BEITUCABIINXCS, OTHE3KAIOIINX );

— COCTaBIIATh U 00pabaThIBaTh HEOOXOAUMYIO TOKYMEHTAIHIO (TI0 3arpy3Ke HOMEPOB,
0’KHJIa€MOMY 3a€3/1y, BbIE3]ly, COCTOSTHUIO HOMEPOB, HAUUCIICHUIO Ha CU€Ta TOCTeH 3a

— JIOTIOJIHUTEIIbHBIE YCIYTH); BBITTOJHATH 003aHHOCTH HOYHOTO TIOPTHE;

3HATb:

HOPMATHUBHYIO TOKYMEHTAIIUIO, PErJIaMEHTUPYIOIIYIO IS TEIbHOCTh TOCTUHHIL ITPH TIPUEME,
perucTpanyy U pa3MelICHUHN FOCTEH;

— OpraHM3aIUIo0 CITY>KOBI IPHeMa U pa3MeIICHUS;

— CTaHJApPThI KaYeCTBA OOCITY)KUBAHHUSI ITPH ITPUEME M BBIMTMCKE TOCTEH;

— TpaBWJIa IPHEMa, PETUCTPAIMH U TIOCEIICHUS TOCTEH, TPYII, KOPIIOPATUBHBIX TOCTEH;

— IOPUJIMYECKHE acTIeKThI U TPABUJIa PETHCTPALMU HHOCTPAHHBIX TOCTEH;

— OCHOBHBIC U JIOTIOJIHUTEIBHBIC YCIYTH, TIPEIOCTABIIIEMbIC TOCTUHUIICH;

— BUJIBI COTJIAIICHUH (JOrOBOPOB), MPaBHJIa UX COCTABJICHUS, OPSIIOK COTJIACOBAHHUS

— TIOANHUCAHUS;

— TpaBmiIa 0pOPMIICHUS CYETOB 32 MPOKUBAHKUE U JOTIOJTHUTEIBHBIE YCIIYTH;

— BUJIBI OTYETHOHN JTOKYMEHTALIUH, IOPSIOK BO3BpaTa AEHEKHBIX CYMM T'OCTSIM;

— OCHOBHBIE (DYHKIIMHU CITY’KOBI HOYHOTO TIOPTHE U MPaBHJIA BHIOJHEHUS] HOYHOTO ay/IUTa;

— TIPUHIHUIIBI B3aUMOJICHCTBHS CITY)KOBI TPUEMa U pPa3MEICHUs C IPYTUMH OTJe/IaMUA TOCTUHHMIIBL,
— mnpaBuia paboThl ¢ THPOPMAIIMOHHOM 0a301 TaHHBIX TOCTUHUIIBI.

1.3. Kosim4ecTBO 4acoB Ha OCBOEHHE MPOTPAMMBbI MPO(PeCCHOHATBLHOTO MOTYJIS:

Bcero yacos - 433 yaca, B TOM 4HCIIE:

MaKCUMalIbHON ydeOHOU Harpy3ku oOydaromerocs: — 325 4acoB, BKJIIOUas:

00s13aTeNTLHOM ayTUTOPHOM HArpy3Ku oOydJarorierocs - 232 Jaca,

CaMOCTOSITEIILHOM paboThl 0OyJaromerocs — 93 gaca,

y4eOHOI U MPON3BOICTBEHHOM MpakTuku — 108 vacos.



2. PE3YJIBTATBI OCBOEHHUSA NTPO®PECCUOHAJIBHOI'O MOAYJIA
02 MMPUEM, PASMEIIIEHUE " BBIITUCKA TOCTEN
Pe3ynbraTroM OCBOGHHS MporpamMmbl MPOGECCHOHATHLHOTO MOMYIIS SIBISETCS OBJAJICHUC
0o0y4JaromuMUCs BUIOM TNPOPECCHOHATBHON JESITENbHOCTH MPHUEM, pa3MEUIeHHEe M BBIITUCKA

FOCTeﬁ, B TOM YHCJIC HpO(beCCI/IOHaJ'IBHBIMI/I u O6H_[I/IMI/I KOMIICTCHI UMM

Kon HaumeHnoBanue pe3ysbTaTta 00yueHHst
[K 2.1. IIpuHUMAaTh, pETUCTPUPOBATH U Pa3MeEIaTh TOCTEN.
[IK 2.2. [IpenocTaBnsaTh rocTiO HHGOPMAIIHMIO O TOCTUHUYHBIX YCIyrax.
[IK 2.3. [TpuHMMaTh yyacTHe B 3aKIIOYCHHE JOTOBOPOB 00 OKa3aHUHM TOCTUHUYHBIX YCIIYT.
[1K 2.4. OOGecneynBaTh BHITIOJIHEHHUE JIOTOBOPOB 00 OKAa3aHUU TOCTUHUYHBIX YCIIYT.
[IK 2.5. [Tpou3BOIUTH pacyeThl C TOCTSAMU, OPTaHU30BBIBATH OTHE3]] U MPOBOJIBI TOCTEH.
1K 2.6. KoopaunupoBaTh mporiecc HOYHOTO ayauTa M Iepeiayd JAel 10 OKOHYAHUU
CMEHBI.
OK 1. [ToHnMaTh CYIIHOCTh U COIHMANBbHYIO 3HAUMMOCTH CBOEH Oyaymieil mpodeccuw,

MPOSIBIISATH K HEM YCTOWYMBBIN HHTEPEC

OK 2. OpranuzoBbIBaTh COOCTBEHHYIO JI€ATEIbHOCTh, BBIOMPATh THUIIOBBIE METONBI U
CIoCcoObI BBIMTOJIHEHUS POGECCHOHANIBHBIX 3a/1a4, OLIEHUBATh UX 3 (HEKTUBHOCTH

1 Ka4CCTBO

OK 3. HpI/IHI/IMaTB pelmiceHusd B CTAaHAAPTHBIX U HECTAHAAPTHBIX CUTyalUAX U HECTHU 3a

HUX OTBETCTBCHHOCTH

OK 4. OcylecTBisITh NOMCK W MCIOJNb30BaHME HWHGPOpPMAIUU, HEOOXOJUMOW s
3 PEKTUBHOTO BBHIMOJIHEHUS NPOPECCHOHANBHBIX 3aj]1a4, MPO(EeCcCHOHATBHOIO U

JIMYHOCTHOT'O pa3BUTUA

OK 5. Hcnons3oBars 1H(OPMallMOHHO-KOMMYHUKAIIHOHHBIE TEXHOJIOTHH B

pohecCHOHANBEHOM e TENIbHOCTH

OK 6. Pabortate B KoJsIeKTMBE M B KOMaHJe, 3()(eKTHBHO OOIIAThCS C KOJIJIEramH,

PYKOBOJICTBOM, TTOTPEOUTEISIMU

OK 7. Bbpath Ha cebst OTBETCTBEHHOCTDH 3a pabOTy WJIEHOB KOMaH]Ibl (MOJYMHEHHBIX ), 32

PE3yJbTaT BBIIIOJIHCHUA 3aJJaHUuM

OK 8. CaMoCTOSATETbHO ONpPEACNITh 3a7a4dl  MPO(EeCCHOHATBFHOTO U JIMYHOCTHOTO
pa3BUTHS, 3aHUMATHCSI CAMOOOpa30BaHUEM, OCO3HAHHO TUIAHUPOBATH TTOBBIIICHUE

KBaTH(UKAITIT

OK 9. OpueHTHPOBATHCS B YCIOBUSAX YaCTOM CMEHBI TEXHOJOTHH B NMpodhecCHOHAIbHON

JACATCIIBHOCTH




3. CTPYKTYPA COJEPKAHUE TPO®ECCUOHAJBHOI'O MOAY.IA 02 IPUEM, PASMEIIIEHUE U BBIIIACKA TOCTEN

3.1. TemaTnuyeckuii M1aH NPoPecCHOHAIBLHOTO0 MOLYJISI

O0bemM BpeMeHHU, OTBe/ICHHbIN HA 0CBOEHHE

IIpakTuka
MEKIUCHUIUINHAPHOIO Kypca (KypcoB)
Bcero CamocTosiTeIbHAS
Obs13aTeibHAs ayMTOPHAs yuyeOHast IIpousBoacTBeHHa
Koasbt 4acos padora
Harpyska o0y4amuerocs A1 (o npogpuiro
npogeccuoHan HaumeHnoBanus pasaesioB (maxc. o0yuamoerocst
creuuaJabHOCTH),
bHbIX npo¢eccCHOHATBHOI0 MOAYJIS yuebnas B T.4. B T.4., B T.4., YuebOHas, 4ACOB
rommeTeruy racpysKa Bcero, MPAKTHYEC | Kypcosas Bcero, Kypcoast Hacos CIU NPpedyCcMompenda
NpakmuKu) KHe pabora pab6ora
9acoB 9acoB paccpedomouentast
3aHATHA, (mpoexr), (npoexr),
npaKkmuKa)
acoB acoB YacoB
1 2 3 4 5 6 7 8 9 10
IIK 2.1 Pasnean 1 TexHomorus
A | 213 142 | 48 71 - -
I1K 2.2 IIpHeMa U pa3MeIleHus rocTei
[IK 2.5. Pa3nen 2 HopmatuBHO-
[IK 2.6 MPaBOBOE PETYIUPOBAHUE
NEeATEILHOCTH B IIpOIIecce 63 42 24 21
npuéma, pasMeLLECHUS U } }
BBINTUCKH TOCTEN
K 2.3 Paznen 3 Texnonorus 20
IIK 2.4 BBIITUCKH T'OCTEM.
72 48 18 24
YueOHas NPAKTHKA 36 36 -
IIpounsBoacTBeHHast 72 - 72
NpaKTUKa (110 NpoQuII0
CHenuaJIbHOCTH), YACOB (eciu
npeodycmMompeHna umozo8as
(KOHYEeHMpUpoBanHast)
NPAKMuKa)
Bcero: 456 232 | 90 20 116 I 36 72




3.2. Coaep:xxanue o0ydyeHust no npogeccuonaibHomy moay.ato 02 Ilpuem, pa3Menienne U BHINHCKA rocTei

HaumenoBanue pa3jaesioB Conep:kanue y4yeOHOro MaTepuasa, 1adopaTopHble padoThl M IPaKTUYecKue 3auaTusi, | O0be | Ypose
npogeccuoHAJIbLHOT0 MOYJISA caMocCTosiTeJIbHAs padoTa o0yuyalommxcs, KypcoBasi padoT (poeKT) (eciu M Hb
(ITM), MesKaM CHUIIMHAPHBIX npeodycmompeHbvl) 4acoB | OCBOe

kypcoB (M/JIK) u Trem HUS
M 01 232
IIpuém,pa3MenieHue U BHINMMCKA
rocrei
MJK 02.01 232
Opranun3anus 1eTeJIbHOCTH
CIIYKOBI
npuéma, pasMellleHus U
BBINUCKH rOCTel
Pa3nes 1 Texnosiorus npuema u 142
pa3MeleHus rocTei
Tema 1.1 Opranuzauus Coaepixanue 46
AeATeJbHOCTH CJIyKObI mpuéma n | PazBuTue HHAYCTPUU TOCTEIPUUMCTBA. 2
pa3sMeleHHus rocTei. Opranu3alvoHHas CTPYKTYpa TOCTUHUYHBIX MPEATPUSITHH. 2
3aBUCHMOCTH OPTaHU3AIMOHHON CTPYKTYPHI OT HA3HAUYCHUS TOCTUHUIILI U €€ KaTeTOPUH. 2 2
Cryx0a mpuéma u pa3MenieHus ToCTe. 2
[Tepconain cayx0bl mpuéMa 1 pa3MeIIeHHs TOCTEH. 2
OCHOBHBIE U BCITIOMOTATEIbHBIE CITY>KOBI TOCTUHHIIHI. 2
Crtpykrypa u QyHKIUU CIIYKOBI TpUEMA U pa3MeEIeHHsI TOCTEH. 2




BiaumopeiictBue ciyx0bl puéMa 1 pa3MeIleHus ¢ IPYTUMH CIy:K0aMu TOCTHHHIIBI

MeHeKMEeHT ciy>K0bI TpréMa U pa3MellleHus ToCTel.

Kpanmudukamonusie TpeOoBaHUs, TPEABbABIsieMble K pA0OTHUKAaM TOCTUHUIIBI.

[TonGop u o6yueHue nepcoHana ciay>x0bl IpuéMa U pa3MelleHus: TOCTe.

Ananranusi pabOTHUKOB CITy>KObI MPUEMA U pa3MeEIICHUs TOCTeH Ha paboyeM MecTe.

Opranuzanus pabodero Mecta ciy>k0bl préMa U pa3MeIleHus rocTe.

TpeboBaHus K BHEUTHEMY BUy IEPCOHAIA TOCTHHHUIIBI.

Opranu3anys IIaHUPOBAHUS PAOOTHI CITY>KOBI IpUEMa U pa3MEIICHUS TOCTEH.

N N N N N N NN

I[IpakTnyeckue padboThbi:

[HEN
(o]

XapakTepHucTUKa OCHOBHBIX TOCTUHUYHBIX CITYXO.

SN

AHaIM3 JODKHOCTHBIX 00s3aHHOCTEH M TPO(ECCHOHATBHBIX Ka4eCTB PAOOTHUKOB CITYKOBI

npuéma U pa3MelIeHus rocTei.

Pa3pa60TI<a MporpaMmsal afaliTallud HOBOI'O COTPYAHUKA HAa NPCAIIPUATHU.

Cocrapnenue rpaduka BpIxo/1a Ha paboTy paOOTHUKOB CITYXKOBI TpUEMa U pa3MeIIeHUs

TOCTEMN.

Tema 1.2 3ae3n, perucrpanuu u

pPasMeEliCeHUuEe rocTem.

Conep:xanue

OrnepalinOHHBIN MPOIECC OOCTYKUBAHUS TOCTSI.

**

HOpHI{OK 6p0HI/IpOBaHI/I$I MECT U HOMEPOB B TOCTUHUIIC.

BzauMmoneiicTBue roCTHHUIL C TYPUCTUICCKUMU (I)I/IpMaMI/I.

Berpewa u mpuém rocta. Ilopsmok peructpammu u pasmenieHus: rocteit. OcobeHHOCTH

pEerucTpaiii NHOCTPAHHBIX I'PpaKaaH.

N DN N DN

JIokyMeHTaIMOHHOE 00ecTeueH e MPOoIecca PerucTpaluy rocTe.

OCOOEHHOCTH PEruCTPaLy U Pa3MELIeHNUs] TYPUCTCKUX TPYIII.




Oco0eHHOCTH PETUCTPALlMU HHOCTPAHHBIX TPAXKIAH.

Howmepnoit ¢pong roctunnnbl. Knaccnukaius rocTHHUYHBIX HOMEPOB.

ITocenmenue rocta B HOMED.

CnyxeOHbIi 3TUKET paOOTHHKA OTENsl. DTUYECKas U 3CTETHUYECKas KYIbTypa CepBHUCA.

TpeboBanus peIbsBIAEMbIC K BHEIIHEMY BUY U JTMYHON TUTHEHE IEPCOHAAa TOCTUHHUII.

HpaBI/ma N CTaHAAaPThI 06H.I€HI/I$I neépcoHajia ¢ roCTEM. HaBwixu HpO(i)eCCI/IOHaJ'IBHOFO

oO01IeHus.

N N N N NN

[Icuxonorus o0ciyKUBaHUs B UHYCTPUH TOCTEIIPUUMCTBA.

OpraHmauI/m KOHTPOJIS ACATCIBHOCTH COTPYAHHUKOB CJ'Iy>K6bI anéMa H PasMCIICHUA

TOCTEN.

HNupopmannonHoe odecrieueHrne 00CIyKMBaHUS TOCTEH.

I[IpakTnyeckue padoTbi:

Perucrpanus roctst Ogopmiienue npoxuBanus rpaxaan PO.

[1paBmnia oOIIEHHS TIEpCOHATIA C TOCTEM.

O(l)OpMJ'IeHI/Ie MpOKHUBAHWA HHOCTPAHHBIX I'PaKIaH.

HCI/IXOJ'IOFO'KOMMYHI/IKaTI/IBHBIC 0COOEHHOCTHU COTPYAHUKOB U rocTer OTes.

MeponpusiTisi O OCYIIECTBICHUIO KOHTPOJISt paboThI nepcoHana. Cuctema MOTUBAIIUU U

)IHCHHHJIHHapHOﬁ OTBCTCTBCHHOCTH NICPCOHAJIA.

Tema 1. 3.
OcCHOBHBIC H JONOJTHUTEIbHbIC
yCJIyTH, IpeiocTaBJ/isieMble
rocrunnuei. CTanaapTsl

KayecTBa 00CIyKUBAHUS NIPH

Conep:xanue

['ocTuHMYHBIE yCIIyTH. Y CIIYTH IIJIaTHBIE U O€CIUIaTHBIE.

BI/II[I)I AOIOJHUTEIBHBIX U COMYTCTBYIOIIUX YCIIYT.

[TpaBuia mpenocTaBiieHUs] TOCTUHUYHBIX ycIyT B PO

YCJ'IYFI/I CIIOPTUBHO-03J0POBUTCJIBHBIX HEHTPOB 'OCTUHHUI U TYPUCTCKUX KOMIIJICKCOB.

N N N DN

10



NpHeMe U BBINMUCKE roCTel

Ycenyru npeanpusituii cgepsl gocyra. TpaHCIOPTHOE U SKCKYPCHOHHOE 00CTYKHBaHHUE.

buznec-o6cnyxuBanue.

Opranuzanus 0o0cayXKUBaHUS KOPIIOPATUBHBIX TOCTEH.

IIpenocraBiieHre NEPCOHAIBHBIX YCIYT.

Konuenmus MmapkeTuHra yciyr.

q)OpMI/IpOBaHI/Ie MMaKCTOB rOCTUHHUYHBIX YCJIYT.

CranmapTtsl KauecTBa 00CITY>)KMBaHUS TPU IIPUEME U BBIITUCKE TOCTEH.

praBHeHI/IC Ka4eCTBOM YCJIYT B UHAYCTPUHU I'OCTCIPUHUMCTBA.

IIpakTnyeckne padoOTHI:

Hcmons3oBanne MCTOJ0B MHAUBUAYAJIBHOI'O IIOAX04a K O6CJIY)KI/IBaHI/IIO Pa3IINIHBIX

KaTeropuil rocTei.

B 0O N N N DN NN NN

AHanu3 kadecTBa O6CJ'Iy>KI/IBaHI/IH IIpH ITPUEME U BBIIIUCKE TrOCTEH.

Tema 1.4
HNudpopmanuoHHbie U
TeJIeKOMMYHUKAIIMOHHbIE
TEXHOJIOTUM B padoTe CIy:KObI
npuéma, pasMelleHus u

BBINIHCKH I'OCTEM.

Conep:xanue

14

ABToMaTu3upoBaHHas 00pabOTKa JaHHBIX B cIyxO0e npuéma u pa3MenieHus. Bsioop

FOCTI/IHI/IIIGI\/’I ONTHMAIBHON CHCTEMBI aBToOMaTu3aluun.

TunoBoii coctaB 00LIECUCTEMHOTO MPOTrpaMMHOI0 o0ecriedeHns. ABTOMaTU3UpOBaHHAas

CHUCTCMA YIIPAaBJICHUSA TOCTHHMIIEH <<3HCHLBCﬁC))

OnTtumusanus padotrsl ACY B rocTHHHIIE.

IIpakTHyeckue padorTsbi:

[TpaBuna paboThl ¢ HHPOPMALIMOHHOW 6a301 TaHHBIX TOCTUHHIIBI ABTOMAaTU3UPOBAaHHbBIE

CUCTCMbI YHPAaBJICHUA TOCTUHUIIEH.

CucreMa aBTOMaTU3aIMU TOCTUHALL «DOEIBBENC)

KOMHBIOTCpHaSI CHCTEeMa aBTOMATHU3alluU TOCTUHUL, «DUACTHO.

11



ABTOMaTU3UPOBAHHAs CUCTEMA yIpaBieHus rocTuHuLel «Hesckuil moptee»

Pa3nesa 2 HopmaTuBHO-IpaBoBoOeE 42
peryJiupoBaHue AeATeJIbHOCTH B
npouecce npuéma, pasMeleHus
U BBIIIUCKHU roCcTei
Tema 2.1 . OcHoBHBbIE Conep:xanue: 14
HaNpaBJIEHUs rOCyIapCcTBEHHOro | MexayHapoqHOe  COTPYIHMYECTBO B  TIOCTHHHYHOM  cepBUcCe.  MexnyHapoaHble 2
peryJiupoBaHus B TOCTHHHYHOM | HOPMAaTUBHO-TIPAaBOBBIE aKTHI.
cepBuce. HopmaTuBHO-TIpaBOBOE pEryJauMpOBaHUE JAEATEIBHOCTH TI'OCTHHMYHOIO Xo3sictBa B POD 2
IIpaBuiia npe1ocTaBIe€HUs TOCTUHUYHBIX YCIIYT.
Cucrema kinaccu(uKaluy TOCTUHUIL U IPYTUX CPEJICTB pa3MelleHusl. 2
IpakTHyeckne padoThI: 8
CucreMa paBoBOro peryjIMpoBaHUs TOCTUHUYHOIO XO35HCTBA. 4
[Topsinok mpoBeneHus Ki1accu(pUKaluy TOCTUHULIBL. 4
Tema 2.2 HopmaTuBHas Copepxanue: 16
AOKYMEHTAIUs, OpranuzanvoHHbIE JOKYMEHTBI TOCTUHUYHOTO NpeAnpusaTus. JIokaabHble HOpMaTUBHBIE 2
perjiaMeHTHPYOIas aKTbl TOCTUHUILBI.
AeATEJbHOCTb FOCTHHHUI IIPH ®opmel opranuzanuu Tpyaa. Hopmuposanue Tpyna B roctuHunax. Oxpana Tpyna. 2
npuéme, perucTpanum u CoxpaHeHrEe KOMMEPYECKOM TalHBI. 2
pasMelleHuHt rocrei. IpakTHyeckne paGoThi: 10
CocraBieHre UHCTPYKIUH, MPUKA30B, PACIIOPSIKEHUN PEryIUpYyIOIUX AeITeIbHOCTh 4

TOCTUHHUYHOI'O MPCANPUATHA.
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ITonoxenue 0 KOMMEPUYECKOU TalHe.

[IpaBa motpebureneii. Pabora c mpeTeH3usMu rocTei. 4
Tema 2.3 Buanl corianeHui Conep:xanue: 12
(10roBOpPOB), MPaBUJIA HX O0s13aTeNIbCTBEHHBIE OTHOIIIEHUSI B TOCTHHHYHOM cepBuce. [[oroBop 06 okazaHuu 2
COCTABJICHUS, IOPSIIOK TOCTUHUYHBIX YCITYT.
COIJIACOBAHMS U NMOANMUCAHUA PerynupoBanue cnopoB BOZHUKAIOIIUX MPU MPEIOCTABICHUU TOCTUHUYHBIX YCIIYT. 2
IIpakTuyeckune padoThbl: 8
Cocrasnenue 10ropopa 00 OKka3aHUM FTOCTUHUYHBIX YCIIYT. 4
[Topsimox  yperyiaupoBaHuUsi COPOB BOSHUKAIOUIMX IIPH MPEIOCTABICHUU TOCTHHHUYHBIX 4
YCIIYT.
Pa3nen 3 TexHoorus BHIMUCKH 28+20x/n 48
rocTei.
Tema 3.1 Conep:kanue: 10
OcHoBHbIe QYHKIMH CJIYKOBI ®opmupoBaHue IIeH Ha IPEANPUITHIX TOCTUHUYHOTO cepBuca. TapudHas NoIuTHKa 2
HOYHOI0 MOPThe U NMpaBUJIa TOCTUHUYHOTO TIPEIITPUSTHS.
BBbINOJIHEHHS] HOYHOI0 ay/JUTAa Opranuzanus AesiTeNbHOCTH HOYHOTO MopThe. [IpaBuiia BEIMOTHEHHS] HOYHOTO ayIuTa. 2
[IpoBepka GanaHca cu€TOB rOCTS.
BrimoHeHne pacy€éToB ¢ MPOKUBAOIIUMU. BUIBI OTUIATHI TPEIOCTABIIEHHBIX OTEJIEM YCIIYT. 2
IpakTuyeckne padoThbi: 4
OdopmiteHne Bble3/1a TOCTS.. 4
Tema 3.2. Conepxanue 16
Bujibl 0THETHOM J0KYMEHTaLMH. CranmapTHOE 000PYIOBAaHHE KACCOBOTO OTEIEHUS TOCTUHULBL. I10psaa0k paboTsl ¢ 2

IIpaBuia opopmiienus c4eTos 3a

IITaCTUKOBBIMHA KapTaMHU.
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NMPOKUBAHME U IONOJHUTENIbHbIe | Buapl oTuéTHON NOKyMeHTanuu. KHUIY eXeTHEBHOTO yuéTa.

yeayru AHanu3 KyJIbTypbl CEpBUCA HAa IPUMEPE KOHKPETHBIX MPEATPUATUIH. 2
IIpakTHyeckne padoThbI: 10
Benenne NOKyMEHTOB CTPOrOM OTYETHOCTH. 4
[Topsimok Bo3Bpara IEHEKHBIX CYMM FOCTSIM. 4
CucremMa OLIEHKH YI0BJIETBOPEHHOCTHU TOCTSI. 2
JuddepeHupoBaHHBIN 3a4ET 2
KypcoBoe npoekTupoBanue 20
CamocrosiTesibHas padora npu u3ydenuu pasjgena [IM 02 [Ipuem, pa3menienne U BbINUCKA rocrei
IIpumepHas TeMaTHKA JOMALIHUX 3aJaHHUIA.
116

CamocrosiTe/IbHAsA BHEAyAUTOPHAasi padoTa 00y4arommxcs

AHanu3 3aBUCHMOCTH OpraHU3allMOHHON CTPYKTYpPBI OT HA3HAUEHUS TOCTUHUIIBI U €€ KaTErOpUH.
CocraBnenue cxeMbl «TexHONorust 00CIyKUBaHNs TOCTUHUYHON KIMEHTYpPbI»

Pa3zpaboTka MOKHOCTHBIX HHCTPYKITUN paOOTHUKOB CIY>KOBI MpUEMa U pa3MEICHHUS.
ITonroroBka TBOpueckux padbot «Opranuzaius pabodero Mecra nopTbe»

CocraBuTs rinoccapuii o reMe «bpoHUpOBaHNE TOCTUHUYHBIX YCIYI»

CocraButh kpoccBop «Perucrpanus rocrei»

CpaBHUTENBHBIN aHaJIN3 aBTOMAaTU3UPOBAHHBIX CUCTEM YIPABIIEHUS TOCTUHUIIEH
[TonroroBka mpesenTanuu no Teme «TpeboBaHMs K BHELIHEMY BUJy IEpCOHANA TOCTHHHUIBDY
CocraBienue cxembl «TeXHONIOTHYeCKUi UK 0OCITYKUBAHHSI TOCTE»

[ToaroroBka noknana «CriakuBaHue KOHQIMKTOB MPH paboTe C KIMEHTaMU»

[ToaroToBuTk Npe3eHTalMIo Ha TeMy «BcTpeda u mpuém rocts»
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[MoaroroBka nokmana «IIpaBuia gen0BOro OOMICHUS

[ToaroroBka noknaga «JlokanbHbie HOPMATUBHBIE AKTHI TOCTUHUIIBI

[ToaroroBka coobmmenus «Kommepueckasi TailHa B TOCTHHUYHOM CEPBHCE»

Cocrasnenue cxembl «Poccuiickue HITA perynupyroniue okazanue yciayr B UHIYCTPUU TOCTEIPUUMCTBAY
[ToaroroBka coobmienus «IIpodaemMbl MPAaBOBOTO PETYIUPOBAHUS B TOCTHHUYHOM CEPBHCE»

CocraButs riaoccapuii 1o reme «lIpaBoBoe peryinupoBanre roCTUHUYHBIX YCIYT»

[ToaroroBka noknana «Peann3anus JOrOBOPHBIX OTHOLIECHUIN

VYperynupoBaHus CHOPOB BOZHUKAOIINX IIPU MPEAOCTABICHUH TOCTUHUYHBIX YCIIYT.

[lonroroBka mpe3eHTauuu Ha TeMy «OpraHuzainus oTbe3/1a FoCTei»

TemaTnka KypcoBbIX padoThbI:
1. HopmaTuBHO-IIpaBOBOE PETyIUPOBAHUE AEATEILHOCTH TOCTUHHYHOTO X035iCcTBa B PO
Opranu3zanys CTpyKTypbl YIPaBJIE€HUS TOCTUHUYHBIM NPEATNPUATUEM.
Cy>x0bl TOCTUHUIIBI U MX XapaKTEPUCTHUKA Ha IPUMEpPE KOHKPETHON TOCTUHHUILIBI pETrHOHa.
OpraHu3anroHHas CTPYKTypa CIIy>KObl NpHeMa U pa3MelleHus] Ha IpUMepe KOHKPETHON TOCTUHUIIBI PETHOHA.
Opranu3anus AeATeIbHOCTH CIYKObl OPOHMPOBAHUS Ha IPUMEPE KOHKPETHOM FOCTUHUIIBI PETHOHA.
Oco0eHHOCTH PETUCTPALINU U Pa3MELEHUS] TYPUCTCKUX TPYIIIL.
IOpunnueckoe obecrieueHre perucTpalud MHOCTPAHHBIX TOCTEH.

NHpopmanioHHble U TENEKOMMYHHUKAIIMOHHBIE TEXHOJIOTMH B paboTe ciy>KObl MpUéMa, pa3MELEeHUs U BBIITUCKU FOCTEH.

© © N o g bk~ DN

Opranuzanus paboTsl ¢ UHGOPMAITMOHHON 023011 TaHHBIX TOCTUHUIIBL.

=
o

. OnepanmoHHBIN Tpolecc 00CTYKUBaHUA U (PYHKLIUU CITYKObI TpHeMa 1 pa3MeIeHHs.

-
[N

. IIpodeccuonanbubie craHAapThl (KBaTU(pUKAUOHHbIE TpPeOOBaHUS) K  JOJKHOCTSAM pabOOTHUKOB CHYKObI MpueMa U
pa3sMeIeHMsL.

12. OpI‘aHI/BaI_[I/I}I pa60TBI CJ'Iy>K6BI npueMa U pa3MCIICHUS B TOCTUHUIAX PCTUOHA, TYTU YIYYIICHUSA CCpBHUCA.




13.
14.
15.
16.

17.
18.
19.
20.
21.
22,
23.
24,
25.
26.
217.
28.

29.

1.
2.

[TpuHIUIB B3aUMOACHCTBUS CTYKOBI pUeMa U pa3MEIeHHUs C IPYTUMH OTIeIaMU TOCTHHHIIBL.

Opranuzanus paboThl TOCTHHUIIBI C TYPUCTKON (UPMOI TIO TTPEIOCTABICHUIO KBOTHI MECT.

Pacuyetsl ¢ roctsiMu, opranu3aiusi OThbe3a U BHIITUCKA TOCTEH.

Bunel oryetHOl nOKyMeHTauuu: o(OpMIICHHE CUYETOB 3a MPOXKHBAaHHE U JOMOJHUTEIbHBIE YCIYTH, MOPSIOK BO3Bpara
JIEHEKHBIX CYMM T'OCTSIM.

CraHgapThl KauecTBa OOCTYKUBAHUS TIPU MTPHEME U BBIMHCKE TOCTEH.

dopmupoBaHue 1IeH Ha MPEANPUITHIX TOCTUHUYHOTO cepBuca. TapudHas NOJTUTHKA TOCTUHUYHOTO MPEANPUSTHS.
3aBUCUMOCTh OPTraHU3AalMOHHON CTPYKTYPBI OT HA3HAYEHHUS TOCTUHUIIBI U €€ KaTerOpHH.

JlokanabHbIE HOPMATUBHBIE aKThl TOCTUHUYHBIX MTPEANPUATUHMN.

OdopmieHne 10roBOPHBIX OTHOIICHUI MMPU OPTaHU3ALMH JIEATEILHOCTH CIIY)KObl TIpHeMa M pa3MEIIeHHs B TOCTUHHUIIAX.
VY4er ucnonb30BaHus HOMEPHOTO OHIA B TOCTUHHUIIE.

MeTtons! pa3penieHuss KOHGQIUKTHBIX CUTYallMi Ha TOCTUHUYHBIX MPEANPHUSITHIX.

Cry>keOHBIN ITHKET IMepCOHaIa TOCTUHUYIHOTO MPETPUSATHS.

Hcnons3oBanre METOI0B UHANBUIYATBHOTO MOAXO0a MPU 00CITYKUBAHUU PA3TUYHBIX KATETOPUM TOCTEH.
[Tcuxon0ro-KOMMYHHUKATUBHBIE OCOOCHHOCTH COTPYAHUKOB U TOCTEH OTEIs.

®dopmupoBaHre KOHKYPEHTOCTIOCOOHOCTH TOCTUHUYHOTO TIPETPUSITHS.

Apnanranus paOOTHUKOB CHYyKObI mpuéMa M pa3MelieHusi rocrei Ha pabodem wmecte. CucremMa MOTHBAIlMU U
JTUCIUTITUHAPHOW OTBETCTBEHHOCTH MEPCOHAJIA TOCTUHHIIBI.

®opmupoBaHue GUPMEHHOTO CTHJISE TOCTUHUYHOTO NPEAIPUITHS.

YuyeOHas npaKTHKa

Buasl patdor

Opranu3zanus pabo4ero Mecra;

Perucrpanust rocreit (VIP-rocreii, rpymm, KOpIOpaTUBHBIX TOCTEM, HHOCTPAHHBIX TPaX/IaH);

36

16



3. TloaroroBka nH(GOpPMALUH UII TOTPEOUTENS O BUIAX YCIYT U IpaBUiIax 0€30IacHOCTH BO BpeMs MIPOKUBAHUS B
TOCTHHHUIIE;

4. TloarotroBka MPOEKTOB JOrOBOPOB B COOTBETCTBUHU C TypareHTCTBaMU, TypoIliepaTOpaMH U WHBIMH CTOPOHHUMHU
OpraHu3alusIMy;

5. OdopmieHue 1 MOATOTOBKA CYETOB TOCTEH;

6. IMomnepkka MHGOPMAITMOHHONW 0a3bl NAHHBIX O HAJIMYUU 3aHSATHIX, CBOOOTHBIX MECT, O TOCTAX (TPOKUBAOIINX,

BBIIIMCABIINXCA, OT’BGS)K&IOH_II/IX);

7. O6pa60TKa AOKYMCHTAIUU 110 3aIrpy3KE HOMECPOB, O KUAAEMOMY 34€30Y, BbIE3Y, COCTOSHUIO HOMCPOB, HAYHUCJIICHHUIO Ha

c4eTa rocTeu 3a JOMOIHUTENIbHBIC YCIIYIH;
IIpousBoacTBEHHAs MPAKTHKA
Buabi pador
1. Ilpuém, perucTpanuu u pa3MeIeHUus TOCTeH;
[Ipenocrasienue nHpOpMAIH TOCTSIM 00 ycayrax B TOCTUHHIIE;

3akIroucHue A0ro0BOPOB HA OKA3aHUC TOCTUHHUYHBIX YCIIYT,

IloaroToBka cueToB U opraHu3anus OTbe3aa FOCTeI\/’I;

2
3
4. OcyuecTBI€HHE KOHTPOJIS BBIMOJIHEHUS IOTOBOPHBIX 0053aTENBCTB;
5
6. BrmonHeHue 00s13aHHOCTEH HOYHOTO MOPTHE;

7

[TpoBeaeHne HOUHOTO ayAUTa U Tepeaava J1ej Mo OKOHYaHUU CMEHBI;

72

Bcero

456
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4. YCJIOBUS PEAJIM3ALIUU TPOT'PAMMBI TIPOOECCUOHAJIBHOI'O MOAYJIA
IIM. 02 TIPUEM, PASMEIIEHUE 1 BHINUCKA T'OCTEM

4.1. TpeGoBanus K MaTepHAJbLHO-TEXHHYECKOMY o0ecrnedeHUuIo

[Iporpamma mMoxmynst peanusyeTcs B TpeHHUHIOBOM KabuHeTe «Ciayx0a mpuema u pa3MenieHus
TOCTEW».

Ob6opynoBanue yueOHOTo KaOMHETa U pabounXx MecT KaOMHETa: CTOJbI U CTYJIbS ISl CTYACHTOB,
JIOCKa, CTOJI U CTYJI AJIsl TIPEToIaBaTedsl.

TexHuueckue cpeacTtBa oOyuUeHHS: MPOEKTOp, SKpPaH, KOMIBIOTEPHI, TenedoH, (akc, MUHH-
ATC, Beixon B UnTepHeT

4.2. UudopmaunoHHoe odecrneyeHue 00y4eHust

Iepeuens yueonsix uznanuii, UnTepHer-pecypcos, 10MOTHUTEILHOM JINTEPATYPBI

OcHOBHbIE HCTOYHHKH:

1. 3akoH P® ot 7 dpeBpains 1992 r. No2300-1 «O 3ammre npas norpeOUTECH».

2. MexayHaponHass TOCTMHMYHAs KOHBEHLHMS KacaTEeIbHO 3aKIIOUEHHUS KOHTPAKTOB
BJIAJENbLIAMU TOCTUHUL M TypareHTamu, BCTynuBIIas B cuiny 15 wutons 1979 r., npusBaHHas
PEryaupoBaTh MOANMCAHUE U UCIIOJHEHNE TOCTUHUYHBIX KOHTPAKTOB MEKIYHAPOJHOTO XapaKTepa.

3. MexnyHaponHble TOCTHHHYHBIE TIPaBHIA, OJOOpEHHBIE COBETOM MeXKIyHApOIHOH
TOCTHHUYHON accormamuu 2 Hos0ps 1981 r., mpusBaHHBIE WHGOPMUPOBATH TOCTS U BIAJENbIA
TOCTHHUIBI 00 UX B3aUMHBIX IPaBax U 00SI3aHHOCTSIX.

4. ITocranoBnenue llpaBurensctBa PD ot 25 ampens 1997 1. Ned90 «O6 yTBepx’aeHUH
[IpaBui npeaocTaBiIeHUs! TOCTUHUYHBIX YCIYT B PDy.

5. ITocranoBnenue ['occrannapra P® ot 5 aBrycra 1997 r. Nel7 «O0 yrBepxaenun [IpaBun
10 CepTU(HUKALUHN TYPUCTCKUX YCIYT M YCIYT TOCTHHUID.

6. Exuna M.A IlpuéMm, pasMelneHne 1 BeIMECcKa rocteif. —M.: Akagemus, 20161

7. Exwuna M.A. Opranuzaiiys 00CIyKUBaHus B rocTuHUIaX. —M.: Akagemus, 2018r

8. Moxaesa H. I'., Peibauex I'. B. ['octurmuHbIH cepsuc.-M.: Anbda-M, 2016r

9. Copoknna A.B. Opranmsanus 00CTy)KMBaHWSI B TOCTHHHIIAX © TYPHCTCKUX
KoMIuIiekcax: YueoHoe nocobue.- M.: UTHOPA-M, 2014r

JlonosiHuTe/IbHBIE HCTOYHUKH:

1.  JlokymMeHTanMOHHOE OOecleyeHne YIpaBlIeHUS B  COLUAIBHO-KYIHTYPHOM
cepBuce U TypusMe: yueoHoe mocodue. — M.: UHOPA —M, 2018. — 240 c.

2.  MHbopManmoHHBIE TEXHOJOTHH B TYPHCTHYECKON MHIyCTpUU: Y4eOHOe mocodne
/ C.II. EcaynoBa. — M.: «/lamxos Ko», 2016.- 152 c.

3. CepBucHas jgedarenbHOCTh: Mcropuyeckas W COBpEeMEHHas  MPAKTHKa,
MpeIPUHUMATEILCTBO, MEHEIKMEHT: YueOHoe mocoOue s CTyaeHToB By3oB / [LA.
ABanecoBa. -2-¢ u31., ucnp. Y gom. — M.: Acnekr IIpecc, 2018.

HNuTepHeT-pecypebi:

1. www.travelwebh.com
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2. www.expedia.com

3. www.hotelworld.com

4, www.travelocity.com

4.3. O0uue TpedGoBaHUS K OPraHU3auu 00pPa3oBaTeIbHOr0 Mpouecca

[Iporpamma mnpodeccronamsHoro Momyns «llpuém, pasmemeHHe © BBIMHCKA TOCTEI»
peamsyeTcs B Te4eHHE 2-X CEMECTPOB 2 M 3 Kypca 0Oy4eHHSsI.

Opranmzanus y9eOHOTO Tpollecca W IperofaBaHKe po(heCCHOHANBHOTO MOIYJIS B
COBPEMEHHBIX YCJIOBHAX JOJDKHBI OCHOBBIBATHCSI HA HMHHOBAIIMOHHBIX MCHXOJIOTO-TIEAArOrMIeCKIX
MOIX0JaX M TEXHOJIOTHSAX, HAPABJICHHBIX Ha IMOBBIIICHHE d(PPEKTUBHOCTH TMPETIOAaBaHMs W KadecTBa
MOTOTOBKH O0YYArOIIAXCS.

OCBOEHHIO JTAHHOTO MOJyJSl MPEIIIECTBYEeT M3ydeHHE AMCIUIUIMH W3 00Ie-TyMaHHWTapHOTO,
COIMATIbHO-3KOHOMHUYECKOT0, MAaTEMaTHYECKOr0 W  MPOPECCHOHAILHOTO IUKJIOB, TaKUX Kak:
«IIcuxonorus oOmieHus», «OkoHOMUKa», «IIpaBo», «MHpopmaruka u UMKT», «MeHemKMEHTY,

«DKOHOMUKA OpraHu3zanumy, «IIpaBoBoe 1 TOKyMEHTAI[HOHHOE 00eCIICUeHUEY.

B mponecce oOyueHHsI CTYACHTOB OCHOBHBIMH ()OpMaMu SBIISIOTCS: ayAWTOPHBIC 3aHSTHS,
BKJTIOYAIONINE JIGKIUH M TPAKTUYECKHE 3aHATHSA, a TAKKe CaMOCTOSATENbHAas paboTa 0o0ydaromerocs.
Tematnka JeKOM W  TPAKTUYECKUX  3aHATHH  COOTBETCTBYET  COJCPKAHHIO  IIPOrPAMMBI
npodeccnoHaTbHOTO MOTYJIS.

Jlnst yeremmrHoro ocBoeHust npodeccnonanbHOoro Momyins «llpuém, pa3merieHne W BBITHCKA
rocTei» KakIblil CTyIeHT oOecreumBaeTcs Y4eOHO-METOAMYECKUMH MaTepHallaMH (TeMaTHYeCKUMHU
IUIAHAMH  TNPAKTHYECKUX 3aHATHH, y4eOHO-METOJMYECKON JIUTEpaTypod, THUIOBBIMH TECTOBBIMHU
3aJaHUsIMU, CUTYAIIMOHHBIMH 3aJladyaMy, 33/IaHHSMH ¥ PEKOMEHIAIUSMHU 110 CaMOCTOSTEIFHON paboTe u
KypcoBoii pabote).

Jlekuuu (GOPMHUPYIOT y CTYICHTOB CHCTEMHOE IpeJCTaBIeHHe 00 M3ydaeMbIX pazjenax
NpoeCCHOHANTLHOTO MOJYJsI, OOECHEeYMBAIOT YCBOEGHHE WMH OCHOBHBIX JHUAAKTHYECKHUX CIUHHII,
TOTOBHOCTh K BOCIPHATHIO TPO(ecCHOHANBHBIX TEXHOJOTMH W WHHOBAIMH, a TakkKe CIIOCOOCTBYET
Pa3BUTHIO UHTEILIEKTYILHBIX CIOCOOHOCTEH.

[pakTrudeckue 3aHATHS 00ECIIEUNBAIOT MPUOOPETEHNE U 3aKpEIUICHHEe HEOOXOAMMBIX HABBIKOB
U yMeHHH, (QOpMHpOBaHHE NPOPECCHOHAIBLHBIX KOMIIETEHIIMHA, TOTOBHOCTh K CaMOCTOSITEIHHOM
WHIMBUIYabHONH paboTe, NPUHATUIO OTBETCTBEHHBIX pEHNICHWH B pamkax TnpodeccrHoHambHON
KOMIICTCHIINN.

CamocrositenpHas paboTta BKIIIOUaeT B ce0si paboTy ¢ JUTEpaTypoi, MOJroTOBKY pedepaToB 1Mo
BHIOpaHHOH TeMe, TNPOBEJCHUE WCCICIOBAHUNA B paMKaX KypCOBOTO TIPOCKTUPOBAHHUS, OTPabOTKY
NPaKTUYECKUX YMEHHUH, M CIOCOOCTBYET pa3BUTHIO II03HABATEIbHOM aKTUBHOCTH, TBOPYECKOTO
MBILUICHUS OOYyYaroIuXCsi, NMPUBHUBAET HABBIKM CAMOCTOSTEIBHOTO IOMCKa WH(QOPMAILMH, a TaKKe
¢bopMHpyeT CIOCOOHOCTH U TOTOBHOCTH CAMOCOBEPLICHCTBOBAHHIO, CAMOPEAIN3ALIH.

OneHka TEOPETHUECKUX M MPAKTUYECKUX 3HAHUH CTYACHTOB OCYIIECTBISIETCS C IMOMOILIBIO

TCCTOBOI'O KOHTPOJIA, pCHICHUA CUTYAallTUOHHBIX 3a/1a4, OLICHKU IIPAKTUYCCKUX YMGHI/Iﬁ
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Y4yeOHas TpakTHKA MPOXOJUT TOJT PYKOBOACTBOM IIPEIOAABATEICH, OCYIIECTBIISIONINX
MIPETIOIaBaHNE MEXKTUCIMILIMHAPHOTO Kypca MPOpECCHOHAIIEHOTO MOTYJIS.

4.4 KanpoBoe o0ecrieueHne 00pa3oBaTejLHOI0 Mpouecca

beperopas 0. A. — TpenojaBareNb CHEUMANbHBIX AUCIUIUIMH, Hikeropoackuii

MeAaroTHIeCKUd YHUBEPCUTET, ICTOPUIECKIH (paKyIbTeT, BRICIIAS KBATU(UKAITUOHHAS KATETOPHS.
Peamuzanus ocHOBHOM TpodhecCHOHATBHON 00pa30BaTEIbHON MPOTrpaMMBI TI0 CHEITHATBHOCTH
cpemHero MmpoecCHOHANBHOTO 00pa30oBaHMs JODKHA 00ECIedYMBaThCA TEeJarorMYecKUMH  KaJapaMH,
WMEIOIIMMH BEICIIEE 00pa3oBaHHE, COOTBETCTBYIOIIEEe MPOMUIIO MpenojaBaeMoi AUCHUTUIHHBL. OmbIT
JIESITEIbHOCTA B OpTaHH3aIMIX COOTBETCTBYIOIIEH mpodeccnoHambHON cepsl SBIIeTCs 0043aTeThbHBIM
JUTSL TIperiofiaBaTeliel, OTBEYAIONIMX 32 OCBOEHHE OOydarommmcs MpoeCcCHOHAIBHOTO IUKIA, 3TH

IPEenoJaBaTeNy A0JKHBI IPOXOIUTh CTAKUPOBKY B MPOMMIIBHBIX OpraHu3alusix He pexe 1 pasa B 3 rona.

5. KOHTPOJIb 1 OHEHKA PE3YJIbTATOB OCBOEHUS IPO®ECCHOHAJIBHOI'O
MOJY.JIA (BUJA MIPODPECCUOHAJIBHOM JESITEJIBHOCTH)

Pe3yabTarbl
(ocBoeHHBbIe IpOdeccHoHATbHbIE

KOMIIeTEHIIUH)

OcHoBHbBIE IOKA3aTeIN OLEHKH!

pe3yJbTara

(DOI)MI)I U METOAbI

KOHTPOJIA U OLHCHKHA

[1K2.1 [TpuaUMAaTH, PETUCTPUPOBATH U

pa3MeIaTh rocTeii.

— Ocyl1uecTBieHNEe pUema,

PETUCTpALIMU U Pa3MENIEHUS TOCTEN

1K 2.2 IlpegocTaBisTh TOCTIO
WHQOPMAITUIO O TOCTHHHYHBIX

ycIyrax.

— OcyuecTBiIeHNE TPEA0CTaBICHUS
nH(MOpPMAITUU TOCTAM 00 yCIyrax B

TOCTUHHUILIC

MK 2.3 [Ilpuaumarh yd4acTue B
3aKJIIOYEHHE JOTOBOPOB 00 OKa3aHUU

TOCTUHUYHBIX YCJIYT.

— BHaZLeHI/Ie HaBbIKaMH COCTAaBJICHUSA
U 3aKJIIOYCHUS JIOTOBOPOB 00

OKa3aHUH TOCTUHUYHBIX YCIIyT

I[IK 2.4 OOecre4yuBaTh BBIIIOJIHEHUE

JAOTrOBOpPOB 00 OKa3aHUH TOCTHHHYHBIX

YCIIyT.

— Ocy1iecTBiIeHNE KOHTPOJIS OKa3aHUS
MepEeYHs YCIyT, MPEJOCTABISEMbIX B

TOCTHHHIIAX

IIK 2.5 IIpou3BoauTh pacdeTsl C
TOCTSIMH, OPraHW30BBIBATH OTBE3A U

MIPOBOJIBI TOCTEN.

—OCYHIGCTBH@HI/IG IIOATOTOBKH CUCTOB

" OopraHu3anuu OThe3a rocTen

I[NIK 2.6 KoopaunupoBaTh mpolecc
HOYHOTO ayAuTa U Mepenayd aes Io

OKOHYaHWH CMCHBI.

- [IpoBenenre HOYHOIO ayJauTa U

nepeaadyu Aej rno OKOH4YaHU CMCHBI

Texywiuii KOHmpoay:
- TECTHI,
- KelC-CUTyaluu;

-paKTHYeCKue paboThI;

IIpomesrcymounasn
ammecmayus:
oughghepernyuposanmwviii
sauem no MJ[K;
oughghepenyuposanmwviii
3auem no y4eoHoll
npaxkmuxe;
oughgheperyuposanmwviti
3auem no
npoU3800CMEEHHOU
npakmuxe;,
- 3auwuma Kypcosou

pabomuol
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Hmozosas ammecmayus
no M00ya0:
OK3aMeH

(kBam(hUKAITHOHHBIN )

q)OpMBI U MCTOJbI KOHTPOJIA W OLCHKU PC3YJIbTATOB 06y‘-ICHI/ISI JOJIDKHBI ITIO3BOJIATH

MPOBEPATH Y 00YYAIOMIMXCs HE TOJBKO COPMUPOBAHHOCTH MPO(HECCHOHATBLHBIX KOMITETCHIINH,

HO M pa3BUTHE OOIIMX KOMIIETEHIINN U 00€CTICUNBAIOIINX UX YMECHH.

PesyabTaTsl

(ocBOEeHHBbIE 001I[He KOMIIETEHI[HH)

OcHOBHBIE IOKA3ATEIH OICHKH

pe3yJibTaTa

(I)OPMLI H ME€TObI

KOHTPOJIA U OHCHKH

OK 1. IloHumarh CyIIHOCTb H
COLMAJIBHYI0 3HAaYUMOCTh  CBOEH
Oynymeit mnpodeccuu, MpOABIATh K

HEell yCTOWYMBBINA UHTEPEC.

-IIPOSIBIICHUE HHTEpeca K Oymymieit

npodeccun

OK 2. OpranuzoBbIBaTh
COOCTBEHHYIO IEATEeNILHOCTbD,
BBIOMPAaTh THUIIOBBIE METOABI MU
Coco0BbI

BBHIMTOJIHEHUSI  MPO(HECCHOHATBHBIX
3ajad, OLIEHUBATh ux

3¢ (HeKTUBHOCTH U Ka4eCTBO.

- 00ocHOBaHUE BbIOOpA U IPUMEHEHUS
METOI0OB ¥  CIIOCOOOB  TPUHSATHUS
yIIpaBJIEHYECKUX PELIeHUH B 001acTH
OpOHUPOBAHUS;

- IpUMEHEeHHE 00BEKTHBHBIX
KPUTEPHUEB IPH OLICHKE BBIMOJIHEHUS
npogecCHOHATBbHBIX 3a/1a4 B Mpoliecce

OpOHMpPOBaHUS

OK 3. IlpuHuMare pemeHus B
CTaHJApPTHBIX M  HECTaHAAPTHBIX
CUTYallUsAX U HECTH 3a HUX

OTBETCTBCHHOCTbD.

-NIPOSIBJICHUE CIIOCOOHOCTH
NPUHUMATh PEIIEHUS B CTaHJApTHBIX
n HECTaHAAPTHBIX CUTyaluiax B
npouecce OpOHUPOBAHUSA U HECTH 3a

HHUX OTBETCTBCHHOCTDH

OK 4. OcyumectBidarh TMOHWCK U
WCITOJIb30BaHUE nH(popManuu,
HeoOxoaumon a1 3¢pdekTuBHOrO

BBITOJIHEHUST  MTPO(ECCHOHATBHBIX
3a1a4,  Npo(ecCHOHAIBHOTO U

JIMYHOCTHOI'O pa3BUTHUA.

-HAXOXKJEHUE U  HCMOJIb30BaHUE
uHdpopmanuu Uit 3PPEKTUBHOTO
BBITIOJTHEHUS npodeccuoHaIbHBIX
3aJad B Ipolecce OpOHMPOBaHUS,
po(eCCUOHATTBHOTO U JINYHOCTHOTO

pa3BUTHUS

Oxcnepmuoe
HabMoO0eHue u OYeHKa
Ha NPAKMUYeCcKux
3aHAMUSIX, npu
8bINOIHEHUU pabom no
yueoHou u
nPoOU3600CMEEHHOT

npakmuke

21



OK 5. Hcnons3oBatk
nH(pOpMaIMOHHO-
KOMMYHHKAI[HOHHBIC TEXHOJIOTUH B
npohecCHOHATBLHOM

JACATCIIbHOCTH.

-TIPOSIBIICHHE yBEPEHHOTO BIIA/ICHUS
HaBBIKAMH PUMEHEHHS
uH(pOPMAIMOHHO-

KOMMYHHUKAIIHOHHBIX TEXHOJOTHH B
npodecCHOHAIbHON AEATEILHOCTH B

nporuecce OpOHUPOBAHUS

OK 6. PaboraTh B KOJUIEKTHBE U B
KoMaHJie, 3Q(HEeKTUBHO OO0IIAThCS C
KOJIJIETaMH, PYKOBOJICTBOM,

NOTPEOUTETSAMHU.

B3aUMOJICHiCTBHE ¢  00ydaeMbIMHU,
IpenoaaBaTesIMU B nporuecce
o0yJeHus

OK 7. bpatb Ha ce0s
OTBETCTBEHHOCTH 32 pabOTy 4YJICHOB
KOMaH/bl (MOTYMHEHHBIX ), 3a
pe3ynbTar

BBLITIOJTHEHMS 3aJ]aHUM.

IIPOABJICHHUC OTBCTCTBCHHOCTH 3a
pa60Ty HOI[‘II/IHéHHBIX, 3a pPE3yJibTaTt

BBIIIOJIHEHUS 3aJaHUN

OK 8. CamMoCTOSITENEHO ONPENEIT
3ama4  pO(EeCCHOHATBLHOTO U
JMYHOCTHOTO Pa3BUTHS, 3aHUMATHCS
camMo00pa30BaHUEM, OCO3HaHHO
IJIaHUPOBATH IIOBBIIIICHUEC

KBaJIM(DUKALIHH.

IIJIAHUPOBAaHUE o0y4aeMbIMH
MOBBILIEHUS JIUYHOCTHOTO u

KBaJIM(UKAIIMOHHOTO YPOBHS

OK 9. OpuenrupoBarbcsi B
YCIIOBUAX 4acTon CMEHBI
TEXHOJIOTHII B IpodeccroHalIbHON

JIeSITENLHOCTH.

MPOABJICHUC MHTEpPECAa K MHHOBAUAM

B 00J1aCTH OPOHUPOBAHUS

Oxcnepmuoe
HabmooeHue u OYeHKd
Ha NPAKMU4ecKux
3aHAMUX, npu
8bINOIHEHUU paboOm no
yueoHou u
npouU3600CMEEHHOU

npakmuke
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