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1. HACIHIOPT ITPOI'PAMMBI ITPO®ECCHOHAJIBHOI'O MOAY JIA
OPI'AHM3AIINA OBCJIYXUBAHUSA 'OCTEN
B ITPOLHECCE ITPOKUBAHUA

1.1. O6aacTh NpUMEHEHHs] POTrPaAMMBbI

[Iporpamma  mpodecCMOHANBHOTO — MOJIYJIS — SBJISIETCS  4YacThlO  OCHOBHOM
npodeccuoHaIbHON 00pazoBaTenbHON mporpaMMbl B cooTBeTcTBUM ¢ PI'OC mno cnenuanbHOCTH
CIIO 101101 TI'ocTHHMYHBIN CEPBUC B YaCTH OCBOCHHS OCHOBHOTO BHJA MPOQEeCCHOHAIBHON
nesitensHocTH (BIT):

Opranu3anus o00cay;KMBaHHUS TOCTell B npouecce MPOKMBAHUSA U COOTBETCTBYIOIIMX
(IIK):

IIK 1. OpranuzoBbIBaTh U KOHTPOJIUPOBATH pabOTy OOCIYKHBAIOIIETO M TEXHUYECKOTO
nepcoHala  XO3AWCTBEHHOM  CIyXObl ~HpH  MPENOCTaBICHUU  YCIYTH  pa3MelleHus,
JOTIOJTHUTEIBHBIX YCIYT, yOOPKE HOMEPOB H CIIY)KEOHBIX TOMEIICHUH.

IIK 2. Opranu3oBbIBaTh U BBIIOJHATH padOTy MO MPEJOCTABICHUIO YCIYTH INUTaHUS B
HOMepax (room-Service).

I1K 3. Bectu y4et 000pyAOBaHUS U UHBEHTApS TOCTUHUIIBL.

I[IK 4. Co3gaBarb ycioBus i OO€CI€UEHHs] COXPAaHHOCTH BELIEH M 1LIEHHOCTEH
MPOKUBAIOLIHX.

1.2. Hean u 3axa4um MoayJisi — TpeOOBaHHUS K pe3yJIbTaTaM OCBOCHHS MOIYJIs

C uenplo OBNAJEHMS YKa3aHHBIM BHUJAOM MNPO(GECCHOHATBHON JIESATENLHOCTH U
COOTBETCTBYIOLIUMH NMPO(PECCHOHATBHBIMU KOMIETCHLIUAMH OOYYalOIUICS B XOA€ OCBOEHUS
po(hecCHOHATEHOTO MOAYJISI TOJIKEH:

umMems nPaKmuuecKuil Onvim:
— OpraHM3aliy U KOHTPOoJIs paboThl EPCOHANA XO35IIICTBEHHOMN CITYKOBI;
— NpPeIOCTaBJIEHUS YCIYT'M MUTAHUS B HOMEpax;
— odopMiIeHUS W BEJCHUS TOKYMEHTALlMU MO Y4eTy OOOpyAOBaHHS M HHBEHTapS
TOCTUHUIIBL;

ymemo:
— OpraHM30BBIBATH U KOHTPOJUPOBATH YOOPKY HOMEPOB, CIYKEOHBIX IMOMEIIEHUN U

MTOMEIIICHHUI 00IIIeTo MOIh30BaHMS,

— o(GopMIIATH JOKYMEHTHI TI0 TIpUEMKEe HOMEPOB U IEPEBOIY TOCTEH M3 OJHOTO HOMepa
B JIPYTOid;

— OpraHM30BBIBATH OKA3aHHE MEPCOHANBHBIX U JIOTIOTHUTEIBHBIX YCIYT MO CTUPKE U
YUCTKE OJICKIbI, MUTAHUIO B HOMEpPAX, MPEIOCTaBJICHHIO Ou3zHec-ycnyr, SPA-ycmyr,
TYPUCTHYECKO-IKCKYPCUOHHOTO  OOCIIy>)KMBaHMs, = TPAHCIOPTHOIO  OOCITYXUBaHUS,
o0OecrieunBaTh XpaHEHUE LICHHOCTEH MPOKMBAIOIIUX;

— KOHTPOJIUPOBATH COOJIOJICHUE MEPCOHAJIOM TPEOOBAaHUU K CTaHAApTaM U KadyecTBY
00CITy>)KMBaHUS TOCTEH;



— KOMIUJIEKTOBAaTh CEPBHPOBOYHYIO TEJIEKKY room-service, MpOU3BOJUTH CEPBUPOBKY
CTOJIOB;

— OCYHIECTBJISATh pAa3UYHbIE TMPUEMbl MoJauyd ONI0JA ¢  HANWTKOB, COOHMpATh
HCII0JIb30BaHHYIO I10CY LY,

COCTABIISATH CUET 3a 00CITy)KMBaHUE;

— TNPOBOAMTH MHBEHTAPU3ALHUIO COXPAHHOCTH OOOpPYJOBAHUSA TOCTUHUIIBI M 3aIOJIHATH
VMHBEHTapHU3allMOHHbIE BEJOMOCTH;

— COCTaBIATh aKThl Ha CIHCAHUE HWHBEHTAaps W 000pynoBaHME M 0OECIeyrBaTh
coOJIt0/IeHNE TEXHUKU 0€30IIaCHOCTU M OXpaHbl TpyAa IIPU paboTe ¢ HUM;

— TPEAOCTaBIATh YCIYTM XpaHEHUS IIEHHBIX Belled (Kamepbl XpaHeHHs, cel]bl u
JIETIO3UTHBIE sTueiikn) Ui o0ecrieyeHns 6e301aCHOCTH MPOKHUBAIOLIUX;

3HamMb:
— TOpSAJOK OpraHu3aluuu YOOpKM HOMEpPOB M TpeOOBaHUS K KayeCTBY IPOBEICHUS
yOOPOUHBIX
pabor;
— TpaBWIa TEXHUKA O€30MacHOCTH ¥ TMPOTHUBOIOXKAPHONH OE30MACHOCTH  TIPH
IPOBEIEHUN YOOPOUHBIX pabOT B HOMEpax, CIy>KEOHbIX NOMEIICHUSAX U MOMEIEHUIX
00111ero NoJab30BaHUs, B T.4. IPU pabOTe ¢ MOIOLUIMMHU U YUCTSIIUMH CPEICTBAMU;
— BUJbl "KOMIUIMMEHTOB", MEPCOHAIBHBIX U JONOJHUTENBHBIX YCIYr M HOPAIAOK HX
OKa3aHMs;
— TOPSAJOK U MPOLENYypY OTHPABKH OAEKIbl B CTUPKY U YUCTKY, U MOJTYYEHHS TOTOBBIX
3aKa30B;
— TPUHLHUIBI U TEXHOJIOTMH OpraHU3alliy 10Cyra U OT/bIXa;
— TOPSJIOK BO3MEUICHHUs yliepOa npy Hopye JIMYHbIX Bellled MPOKUBAIOIINX;
— IpaBWJia IMPOBEPKH HAIWYMsI U AKTUPOBAHMS YTEPSIHHOW WM HCHOPYEHHOMN
TOCTUHUYHON COOCTBEHHOCTH;
— TpaBHJIa CEPBUPOBKHU CTOJIOB, IPUEMBI MOJauu OJIt0]1 U HAIIUTKOB;
— 0COOEHHOCTH 00CITY)KHBaHHUS rOOM-Service;
— mnpaBuiia 6e30nacHoil paboThl 000pyIOBaHMS I JOCTABKH U Pa3/laui TOTOBBIX OO,
— TpaBWJIa 3aMIOJIHEHUS aKTOB Ha IMPOXUBAIOLIETO MpU MOpYE WIH yTepe UMYIIECTBA
TOCTUHUIIBL,
— TpaBuJIa TIOBEJIEHUS COTPYAHUKOB Ha KUJIBIX 3TaXaX B OKCTPEMaIbHBIX CUTYalHsIX;
— mpaBwia oOpalleHHss ¢ MarHUTHBIMHM KJIIOUYaMH; TpaBWiia OpraHU3alllid XpaHEHHS
LEHHOCTEN
IIPOKHUBAIOLINX;
— TpaBWJIa 3alOJIHEHUS JOKYMEHTAllMU Ha XpaHEHHWE JIMYHBIX Bellel MPOKMBAIOLIUX B
TOCTUHUIIE;
— IpaBWJa 3alOJHEHHUS aKTOB NIpU BO3MEIIEHHWH Yyliepbda W TOopdYe JIMYHBIX Bellei
roCTen.



1.3. Kotu4uecTBO 4acoB Ha 0CBOEHHE MPOrpaMMbl NPOodecCHOHAILHOT0 MOYJIS:

O0beM yyeOHOM TUCHUIIMHBI M BUABI Y4eOHOH padoThI

Buj yueOHoii padoThl Oobvem uacos
MakcumanbHasi yueOHast Harpy3ka (BCero) 570
O0s3arenpHas ayquTopHas yueOHast Harpy3Ka (BCero) 308
CamocrositenpHast pabota o0ydaronierocs (BCero) 154
B TOM YHCJIE:

[Ipomexyrounas atrectauus B popme JuddepenimpoBannoro 3auéra




2. PE3YJIBTATBI OCBOEHUA ITPOPECCHOHAJIBHOT'O MOAYJIA
OPTAHM3AIIUS OBCJYKUBAHUS I'OCTEX B TPOILIECCE MPOXKVUBAHUSI
PesynpTaToM ocBOEHHS IPOTrpaMMbl IPOPECCHOHATHHOTO MOJIYJIS SBIISICTCS OBJa/ICHHUE
00y4aroImyUMuUCs BUIOM NPO(ECCHOHANBHON NEATEIbHOCTH OpeanHu3ayus 00CIYICUBAHUS 20Cmell

6 npoyecce npoxcueaHud , B TOM 4UCJIC HpO(beCCI/IOHaJIBHBIMI/I u O6HII/IMI/I KOMIICTCHIUAMMU

Kon HaumenoBanue pe3yabTara 00yueHust

K 3.1 Opranu3oBbIBaTh M KOHTPOJHMPOBATH pPabOTy OOCIYKMBAIOIIETO M TEXHUYECKOTO
nepcoHala
XO3UCTBEHHOM CIIYObl MpPU MPEIOCTABICHUU YCIYTHM Pa3MEIICHHs, JOMOTHUTEIbHBIX

ycayr, yOOpke HOMEPOB U CIyXKEeOHBIX TOMEICHHUH.

[IK 3.2 OpranuzoBbIBaTh U BBIIOJIHATH padOTY 10 NPEJOCTABICHUIO YCIYrH IUTaHUs B HOMEpax

(room-service)

[IK 3.3 Bectu yuet 060pynoBaHus 1 MHBEHTAPs! TOCTHHUIIBI

[IK 3.4 CoznaBath ycioBus sl 0OecTieueHUs] COXPAaHHOCTH Bellled U LIEHHOCTEH MPOKUBAIOIIUX.

OK 1. [ToHnMaTh CYHITHOCTH M COLMANBHYIO 3HAYUMOCTh CBOEH Oyaymiei mpodeccuu, mposBIISATh

K HE yCTOMUYMBBIN UHTEPEC.

OK 2. OpFaHI/ISOBBIBaTB CO6CTB€HHYIO ACATCIIBHOCTD, BBI6I/IpaTL THUIIOBBIC MCTOABI U CII0COOBI

BBIIIOJTHCHU A HpO(i)eCCI/IOHaJ'II)HI)IX 3aaa4, O CHUBAaTh UX 3(1)(1)6KTI/IBHOCTB " Ka4€CTBO.

OK 3. [TpyHMMaTh pelleHus B CTAHAAPTHBIX M HECTAHJAPTHBIX CUTYyalUsAX M HECTH 3a HHX
OTBETCTBEHHOCTh
OK 4. Ocy1ecTBISTh MOUCK U UCIOJB30BaHUE MH(pOpMaLUU, Heo0XoauMon 1715 3 (HEKTUBHOTO

BBITMIOJTHEHUS TPOPECCUOHANBHBIX 3a/1a4, MPO(PECCHOHAIBHOTO U TUYHOCTHOTO Pa3BUTHUS

OK 5. Hcnonb3oBate HHGOPMAIIMOHHO-KOMMYHHUKAIIMOHHbBIE TEXHOJIOTHH B MPOGECCHOHATBLHON
JeSITeIbHOCTH
OK 6. PaGorate B KoOJUIEKTMBE M B KOMaHze, dS(@exkTuBHO 00ImaThcs ¢ KOJJIEramH,

PYKOBOJICTBOM, MTOTPEOUTEIISIMU

OK 7. Bpate Ha ce0s OTBETCTBEHHOCTh 3a pPA0OTYy YJICHOB KOMaHIbl (TIOJYMHEHHBIX), 3a

pEe3yJbTAT BBINOJIHEHUS 3aJaHUI

OK 8. CaMoCTOATENbHO OMpEeNeNsITh 3a7aud NPOPECCHOHAIBHOTO W JIMYHOCTHOTO Pa3BUTHS,

3aHUMATbCA CaM006pa3OBaHI/ICM, OCO3HAHHO ITJIaHUPOBATH ITOBLIIICHUC KBaJ'II/I(bI/IKaI_II/II/I

OK 9. OpueHTHpOBAaThCS B YCIOBHUAX 4YAacTOM CMEHBI TEXHOJIOTMH B MpodecCHOHaTbHON

JCATCIIBHOCTH




3. CTPYKTYPA COJEPXKAHUE NPO®ECCHOHAJIBHOI'O MOJYJISI 03 OPTAHU3AIIMS OBCJIYKUBAHUA T'OCTEM B TPOIIECCE
MMPOKUBAHUA

3.1. TemaTnueckuii u1aH NpogecCHOHATBHOI0 MOLYJIS

O0BbeM BpeMeHH, OTBeIEHHBIIi HA 0CBOEHHE
IIpakTuka
MEKTUCUUIIJIMHAPHOTO Kypca (KypcoB)
Oobs3aTesibHAsE Ay IUTOPHASA CamocrosiTesbHast
K Bcero IIpousBoac
0bI ydyeOHasi HArpy3Ka padora
4yacos TBeHHAsl
npogeccuon 00y4aouerocs o0yuaronerocsi
HaumeHoBaHus pa3iesioB (maxc. (mo
aJIbHBIX B T.4., YyeOnasn
npodeccHoHATBLHOr0 MOAYJIA yuebHas B T.4. B T.4., npo¢uiiro
KOMIIETCHIIU KypcoBa ,
ii Hacpyska u Beero npakrude |l oo Beero KypcoBa qACOB crneuuajbH
npaxkmuxi,) ’ CKHe p > | s1 paGoTa 0CTH)
4acoB (mpoekr) 4acoB
3aHATHS, (mpoekT) 4acoB
4acoB ' 4acoB
4acoB
1 2 3 4 5 6 7 8 9 10
K 3.1 Pa3nea 1 Opranu3zanus u KOHTPOJIb
IIK 3.3 paboThI epcoHaa CIyx)Obl
AKCIUTyaTalluu HOMEPHOTO (PoHa TP 120 80 38 40
o0CITyKMBaHUH TOCTEH B Mpoliecce 20
MIPOKUBAHUS
IIK 3.2 Paznen 2 Opranuzanus
MPEAOCTABIICHUS IONTOJIHUTEbHBIX 183 122 32 61
YCJIYT B TOCTUHHIIE.
MK 3.4 Pazgen 3 Obecneuenue
3 . 129 86 24 43
0€30MacHOCTH
Kypcosasi padora (mpoekr) 30
YueOHast npakTuKa 36 36
IIpousBoacTBeHHas NpaKkTUKA (1O 72 72
NpoPmI cnenuaJIbHOCTH)
Bcero: 570 308 94 154 20 36 72




3.2. Coaep:xxanue o0y4yeHust no npogeccuonaibHomy Moay.aw 03 Opranuszanus 06c/ay:KMBaHUSA rocTell B mpolecce NPoKMBAHUA

HaumeHoBaHue pa3ieioB Conep:xanue yueOHOro MaTepuasia, JJadoparopHbie padoThl U NPAKTHYECKHUE Oo6bem YpoBeHb
npogeccuoHaibHOro moay.as (IIM), 3aHATHS, CAMOCTOSATEIbHAsA padoTa 00y4yarouuxcs, KypcoBasi padora (IpoeKT) qACOB —
MeXIcHUITHHAPHBIX KypcoB (MAK) u (ecnu npedycmompeHtvl)
TeM
I[IM 03  Opranuzanus 00CTyKUBAHUS 308
rOCTEH B POLECCE IPOKUBAHMUSL.
MK 03.01  Opranusanus 308
o0CITy’)KUBaHMsI TOCTEH B Ipouecce
HPO>KUBAHUS.
Paznen 1 Opranuzanust 1 KOHTPOJIb 80
paboThI
NepcoHaNa aIMAHUCTPATHBHO-
XO3SIMCTBEHHOM CITyKObI IpH
00CITy>KMBaHUH T'OCTEH B IIpoIIecce
IPOXKHBaHUS
Tema 1.1 Cayx6a dxcniyaTauuu Conep:xanue: 20
HOMepHOTo (oA 1. Bgenenue. Opranu3anMoHHas CTPYKTYpa TOCTUHUYHOTO MPeaN pUITHS.
OcHoBHBbIE CITY>KObl TOCTUHHULIBI. AHTUKOPPYIIIMOHHAS MOJIUTUKA PO
2
2. Opranuzanms o0CITy>)KHBaHUSI HOMEPHOTO (DOH/Ia TOCTUHHIIBI. AIMHUHUCTPATHBHO 10
- XO3sICTBEHHAs CITyk0a.
3. BzaumopeiicTBre X03HCTBEHHOM CITY>KOBbI C IPYTMMHU CITy>KOaMU TOCTHUHUIIBL.
4. CtpykTypa U QYHKLIHHU CITy*KObI SKCILTyaTallud HOMEPHOTO (hOH/IA.
5. Opranu3zanus 1esTeIbHOCTH CIYKObI IKCIUTyaTallid HOMEpHOTo (OH[a.
IIpakTnyeckue padoThI: 10
1. JlomxHOCTHBIE 0053aHHOCTH PAOOTHUKOB aIMUHUCTPATUBHO-X03HCTBEHHON
CITYXOBI.
2. Cocrasnenue rpadukoB BeIXoa Ha paboOTy U rpaMKOB CMEHHBIX 3a/1aHUI
MepcoHaa. 3




Tema 1.2 Opranusanus yOopouHbIX Coaepxanue: 32
padoT B rOCTHHHILE. 1.  HomepHoii (hoHA: PaCMONIOKEHHE HOMEPOB, 00OPYIOBAHMS H MEOEIIH.
[TnanupoBKa 31aHUS TOCTUHUIIBI.
2. CaHuTapHO-TUTHEHUYECKUE TPEOOBAHUSA K COIEPKAHUIO TIOMEIICHUH.
3. Meroas! u TexHoJOTUN YOOpKHU. PaboTa ¢ KOBpOBBIMU U HATIOJIBHBIMU 16
MTOKPBITUSIMHU.
4. lloaroroBka Kk yOOpKe roCTEBBIX HOMEPOB: paclpeielieHUE IepcoHaa, CTaTyc
HOMEPOB, OUePETHOCTL YOOPKH.
5. Y0opka BCIIOMOTaTENBHBIX TIOMEIIEHUH U TIOMEIEHHIH OOIIEeCTBEHHOTO
MOJIb30BAHUA.
6. TexHomoOrus 3KCIUTyaTallud CTEHOBBIX U MOTOJIOYHBIX MOKPBITUH.
7. Texunonorus ’kcrutyatanuu Mmebenu. Pabora ¢ MeOGeNbHBIMU TKAHSIMU U
MTOBEPXHOCTSAMHU.
8. OcHoOBHI 0XpaHbl TpyAa. TexHuka 0€30IMacHOCTH TIPH BBITIOJIHEHUH YOOPOUHBIX
pabor.
IIpakTHYeckune padoThI: 16
1. CanutapHO-TUTHEHUYECKHUE TPEOOBAHUS, IPEABABIIEMbIE K HOMEpHOMY (DOHITY.
2. Oco0eHHOCTH CTaH/IAPTOB KauecTBa yOOPKH, TPOU3BOTUTEIILHOCTD TPY/IA.
3. TexHONOrMM BHIMOTHEHUS PA3TUYHBIX BUJIOB YOOPOUHBIX padoT.
4. OcoOEeHHOCTH yXOJia B 3aBUCUMOCTH OT BHJIa TOKPBITHSI.
Tema 1.3 MaTepnajbHO-TeXHHYECKOE Conepxanue: 28
olecrieyeHue X035l CTBEHHOM CJIYKObI 1. AccopTUMEHT U XapaKTEePUCTUKU MIPUMEHSIEMOro ipu yOopke 060pyI0BaHuMs,
puOOPOB U MaTEPHATIOB. 16

2. TexHWUYECKUE CPENICTBA, UCTIONB3yEMbIE TIPH YOOPKE MTOMEIIICHHIA. BUIBI

TEXHUYCCKUX CPEACTB.

10




N o o bk ow

8.

Yuudopma: TUIbl yHUPOPMEI.

benbeBoe X0354KCTBO.

OcymiecTBieHne 3aMEHbI 0€llbsl, KOMITJICKTAllMsl, HHBEHTapHBIA KOHTPOJIb.
Pabora npauedHoii B TOCTHHULIE.

TUmBI TOCTEBBIX MPUHAICKHOCTEH, HX XapaKTEPUCTHUKA, IPHUHIIHAITHI
KOMIUIEKTAIUH.

OCYH.[CCTBJ'ICHI/IG HHBCHTApPHOI'0O KOHTPOJIA

[MpakTnyeckue padboTbi:

1. Tumnbl YUCTAIIMX, MOIOIIUX U JE3UHMUIUPYIOUINX CPENICTB; KOMIUICKTAIHS IPU

yOOpKe MOMEIICHUH.

2. OcobenHoCTH paboYero MUKJIa MPadYeIHON.

3. Pabora ¢ rocTeBbIMU MPUHAUICKHOCTSIMH B XO3SWCTBEHHOH ciTyk0e.

12

Pazgen2 Opranusanus
NpeIoCcTaABIeHHS TOMOJTHUTEIbHBIX
yCJIYT B TOCTHHHUIIE.

122

Tema 2.1
TexHoJiorus npeaocTaBjaeHust

AOMOJHUTECJIBHBIX YCJIYT B TOCTUHHUIIE

Conep:xanue:
1.
2.

3.

BI/II[I)I YCIyr, OKa3blBA€MBIX B TOCTHUHIIC. Oco0eHHOCTH TOCTHHUYHBIX YCIIyT.
Opranuzanys OBITOBOTO OOCTYXHBaHUS TOCTHHUIBL. CTaHIApThl TEXHOJOTHUHU
o0CITy>)KMBaHUS: 1IETTU U 3a]1a4l
Opranu3zanus paboTel OU3HEC-LIEHTPAa B TOCTHUHHUIIE.
TpancrioptHbIe yeryru. 3aka3 Takcu. [Ipokar mammH. XapaKTepuCTHKa OCHOBHBIX
KaTerOpuil TPaHCIIOPTHBIX CPEJICTB.

Buibl 0310pOBUTENBHBIX YCIYT U YCIYT HHAYCTPUU KPACOTHI, MPEAOCTABISIEMBIX
B OTeJIE.

32

28

IIpakTH4eckne padoThbI:

1. EI/ISHCC-yCJIyI‘I/I, MpEaOCTaBIACMBIC B TOCTUHHUILIC.

Tema 2.2.
IIpUHUMOBI ¥ TEXHOJIOTUS OPraHU3AUN

A0CYra U OTIbIXA.

Conep:xanue

28

1. Texuonorus opraHu3anvu J0oCyra W OTHbIXaA. IlonsTue «PEKpcanus». I'naBHBIC

PCKPCalluOHHBIC (byHKHHH

2. Opranuzanus paboTbl SKCKYpPCHOHHOTO OIOpO B TOCTHHHIIE.

18

11




3. Tlousarus «aQHUMalus» U «KaHUMAIUOHHEBIC YCITYT'H). BI/II[BI AHMMAIIMOHHBIX YCIIYT.
OcHOBHEIC XAapPaKTCPUCTHUKHU ITPOLICCCa Pa3BJICUCHUS.

4. TexHosorusi pa3pabOTKM AHUMAIMOHHBIX YCIYr. AHUMAIMOHHBIE YCIYT'H B

pecTopase.
5. Kommepueckne aHnMamoHHbIe (PUPMBI, KaK JEJIOBbIe MAPTHEPHI TOCTHHHIIBI.
IIpakTnyeckas padora: 10
1. TIpoBeneHue 3KkcKypcuil, 00s13aHHOCTH SKCKYPCOBOJIOB.
2. dopmHupoBaHME U peau3alys aHUMALMOHHBIX NporpaMMm Pa3paborka
AQHMMALMOHHBIX MPOTPaMM JIJIsl pa3HbIX KaTerOpuid TOCTEH.
Tema 2.3 Conep:xkanue 46
Opranusanus 1 npegocrasjenne yeayru | 1. Knaccuduxanus npeanpustiii MaccoBoro nutanus. Ciayx0a nuTaHus 32
NUTAHUS. TOCTHHUIIBI
2. Bugsl pectopanoB (TOCT P 50762-95) u 6apoB roctuHuibsl. Cxema yrpaBiieHUs
MUIIEBBIM KOMIUIEKCOM OTEJISL.
3. Buapl o0Cmy>KuBaHUsI TIPU OKa3aHUM YCIYT MUTAaHUS TOCTHHUIBI. OOCITy)KUBaHHE
pUEMOB U OAHKETOB. 2
4. IlpaBuia 6e3omacHoOi paboThl 000PYIOBAaHUS JUIsl JOCTABKU M pa3fayd TOTOBBIX
omo.
IIpakTyeckue padoThbI: 14
1. TlpaBuna cepBUPOBKH CTOJIOB, IPUEMBI OJauu OJt0/1 M HaNMUTKOB. PazpaboTka 3
MEHIO Ha JIEHb.
2. Pa3paboTka qOIKHOCTHOW MHCTPYKIIMHA METPIOTEIIS.
3. Opranuzanus paboTHI CITy’KalTUX PECTOPAHA.
Tema 2.4 Conep:xanue 16
OcobennocTH 00CTy’;KMBaHUSI FOOM- 1. OcoOeHHOCTH MPEAOCTABICHUS YCIAYTH «00M-SErvice» B TOCTHHHIIE.
service. 2. IlpaBuna opopmieHus 3akasza. TeXHOIOTHsS MIPEIOCTABICHUS YCIIYTH. 12 2
3. Tlocyna, vHBEHTapb, MPUCIIOCOOJICHHS, TTPUMEHSIEMBIE TPH «00M Servicey.
4. TlpaBuia cepBUPOBKH MOHOCA (TEIEKKH), JOCTABKHU M MOJIAUX 3aKa3a.

12




[MpakTnyeckue padboTbi:
1. Odopmiienne 3aka3a Ha yciyru nutanusi. CocTaBleHHE CXEM CEPBUPOBKU

MOJTHOCA TIPU « FOOM- Servicey.

Pasznen 3 O0ecnieuenue 0e30mMacHOCTH

86

Tema 3.1 Cucrembl 0€30MACHOCTH.

Conep:xanue

30

1. Kommnekcuas cucrema odecreuenus 0e3omacuoct. CHCTEMBI
BHJIEOHAOIIOCH U

2. CucTeMbl KOHTPOJIS JOCTYIIA B IOMEIIEHUS TOCTUHHUIIBI.

3. CucreMa IpOTHBOIOXKAPHON CUTHATU3AIHH.

4. TlpaBuia MOBEACHUS COTPYAHUKOB Ha KHJIBIX ATa)KaX TOCTHHHUIIBI B

OKCTPEMAJIbHBIX CUTYyallUAX.

24

IIpakTyeckue padborTsi:

1. CocTaBuTh IJIaH BaKyalMy [P BO3SHUKHOBEHUH YPE3BbIYANHBIX CUTYaIUil.

Tema 3.2 Oxpana Tpyaa

Conep:xanue:

20

1. Oxpana Tpyzaa nepcoHaisa aAMMHUCTPATUBHO-XO03HCTBEHHOM CITY>KOBI.

2. IlpodunakTika Nporu3BOACTBEHHOI'O TPaBMaTU3MA.

3. DnekTpoOe30MacHOCTh B TOCTUHHIIE. XHUMUYECKHE U OMoJIornyeckue (hakTopsl
puckKa.

4. TlpousBo/CTBEHHAs! CAHUTAPUS U TUTHEHA.

5. OcoOeHHOCTH NCUXO(U3HOIOTHYECKON HAarpy3Ku MepcoHana TOCTUHUIIBI.

14

IIpakTyeckue padoThbI:
1. CocraBneHue HHCTPYKIIUU IO TEXHUKE 0€30IMacCHOCTH.
2. OcnameHne pabo4ero Mecra JeKypHOTO IO ITAXY.

Tema 3.3 O0ecnieyeHne COXpAaHHOCTH

Conep:kanue:

34
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Belleid M EeHHOCTeN MPOKUBAKO M X 1. [IlpaBuna opranu3zanui XpaHeHUs LIEHHOCTEN mpoxuBatonux. [Ipasuna 22
06paH1eH1/151 C MAarHuTHBIMHA KJIFOYaMHU.

2. Tlopsmok Bo3MeleHHs yuiepOa Mpy Mopye MMyIIecTBa TOCTUHHIIBL.

3. Tlopsmok Bo3MemieHHs yiiepOa MpH nmopye JMYHBIX BEHIeH MPO>KUBAIOLIHX.

4. Opraauszanus y4€ta u BO3BpaTa, 3a0bIThIX BEILEH BiaJIEblIaM.

[MpakTnyeckue padboTbi:
1. OdopmieHne TOKyMEHTAIMKM Ha XPAaHEHUE JIMYHBIX BEIICH roCTsI. 12
2. CocraBieHue aKTa 0 Mop4e UMYIIECTBA TOCTSI.

3. CocraBieHue akTa Ha MPOKUBAIOILET0 IIPU IOpYE WIN yTepe UMYIIECTBA

TOCTHHHIIBL.
JuddepeHupoBaHHBIN 3a4eT 2
KypcoBoe npoekTupoBanme 20

CamocTosiTe/iIbHASI BHEayIUTOPHAasl padoTa 00y4aloummxcs 154

AHanu3 yJoBIETBOPEHHOCTH KIMEHTAa Ha OCHOBE PA3JIMUHBIX HMCTOYHMKOB MH(POPMALIUH.

CocraBieHne cxeMbl TEXHOJIOTHH 00CITYKUBAaHUSI TOCTUHUYHON KJIMEHTYPHI ¥ pa3padoTKa HHCTPYKLUHN TOMKHOCTHBIX
00s13aHHOCTEN paOOTHUKOB XO3SIICTBEHHOM CITYKOBI.

CpaBHI/ITeJ'II)HBII\/'I AHAJIN3 pPAa3HBIX TUIIOB O6CJ'Iy‘)KI/IBaHI/I$I B HOMCpPAX roOCTUHUIIBI.

CpaBHMTENBHBIN aHAIN3 pa3HBIX TUIIOB oOcyxuBanus (ILIBenckuii croi, pycckuit cToun).

XapakTepucTUKa HAllMOHATIBHBIX 3aBTPAKOB.

CocraBiienue NEPCUHA AOMOJTHUTEIIBHBIX U COIMYTCTBYIOIIUX YCIIYT, OKA3bIBACMEBIX B TOCTUHHIIAX.

[TonroroButk coodiienue «llepcoHanbHble U MOCPETHUYECKHUE YCIYTH, UX MIPEIOCTaBIEHUE B TOCTUHUIAX U TYPUCTCKHUX

KOMILJICKCax».




[TonroroButk cooOrieHne «JonoaHUTENbHBIE OBITOBBIE YCIYTH, IPEIOCTABIIIEMbIE X03IHCTBEHHOM CITY>kKOOW TOCTUHHUIIBIY.

[oxroroButk noknan «Yuér 060pyn0BaHHUS TOCTHHULIBD.

HO,I[FOTOBI/ITI) JOKJIaa ((HpOBe,Z[CHI/IC HWHBCHTapHU3allun O60py,Z[OBaHI/I$I T'OCTHHUILIBD»

HO,I[FOTOBI/ITI) MMPE3CHTAINIO 110 TEME ((yHI/I(bOpMa TFOCTUHHUYHOI'O II€pCoOHaIa»

[onroroButs noknan «CriaaxuBaHue KOH(MIMKTOB MPU paboTe ¢ KIMEHTaMU»

[ToaroroButk npe3eHTanuo Ha TeMy «O0CIy)KUBaHNE TOCTSI B HOMEPE»

HO,I[FOTOBI/ITI) JOKJIaa «OcobeHHocTH pa6OTBI OKCKYPCHOHHOI'O 6I0p0 B 'OCTHHHUIIC)»

IloaroToBuTh HOKIA ((HOI[60p InepcoHaia 1Ji1 OCHOBHBIX C.]'Iy>K6 T'OCTHHUILIEL. »

KypcoBbie padoThblI:

© 0 N o 0 bk~ w DN PE

[EEN
o

11.
12.
13.
14.

Opranuzanus paboThI CITy>KOBI SKCILTyaTallid HOMEPHOTO (poHIa Ha MpuMepe KOHKPETHON TOCTUHHIIBI PETHOHA.
OpraHu3anus TpaHCIIOPTHOTO 0OCITY’KUBAaHUs B TOCTUHHILIAX.

OcobeHHOCTH OpraHu3aly 00CITy>)KUBAHHS B OTEJISIX KaTErOpUH IMSATh 3BE3 L.

Opranu3anus ¥ TEXHOJIOTHS 00CTYKHUBAHUS TOCTEH MUTAHUEM B TOCTHHHIIAX.

[IpaBoBoe oOecnieueHre yperynupoBaHusi KOHQIUKTHBIX CUTYallUH ¢ KJIMEHTaMU TOCTUHUIIBL.

Oco6eHHOCTH OpraHu3ay 00CITyKUBAaHUS B OTEJISX KBAPTUPHOTO THIIA.

CaHuTapHO-TUTHEHUYECKHE TPeOOBaHMsL, IPEAbABIsIEMble K HOMEPHOMY (DOH]Ty TOCTHHHUIIBI.

Opranu3zanus yOOpouHbIX pabOT B TOCTHMHHUILIE HA PUMEPE KOHKPETHOW FOCTUHUIIBI PETHOHA.

MarepuanbHO-TEeXHUYECKOE 00eCIIeYeHUE X035 IMCTBEHHON CITYKObl, ”HBEHTAPHBIN KOHTPOJIb.

. OcobeHnOCTH opraHusani NpCAOCTABJICHUS PA3JIMYHBIX BUJ0OB JOIIOJHUTCIBHBIX W COIMYTCTBYIOIIHMX YCIYI' HaA MMPHUMEPEC

KOHKPETHOU TOCTHHUIIBI PErHOHA.

Opranu3anus 1 Mpe1ocTaBIeHUe YCIYyTH MUTAaHUS B 3aBUCUMOCTH OT CPEJICTBA pa3MeleHHs.

Oco0OeHHOCTH 00CITY)KUBAHHS TOCTS B HOMepe (room-Service). TeXHOJ0orus nperoCcTaBieHUs YCIIYT.

OxpaHa TpyJa nepcoHajia aAIMMHUCTPAaTUBHO-X0351iiCTBEHHOH ci1y»kO0b1. [IpodunakTuka mpon3BoACTBEHHOIO TpaBMaTU3Ma.

OOecnieueHre COXpPaHHOCTH Belled M ILeHHOCTeH mpokuBaromux. OpraHuzanus y4éra W BO3Bpara, 3a0bITHIX Bellel
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Biaaacablam.

15. KommuiekcHas cuctema obecrieueHust 6€30macHOCTH B rocTHHHIIE. CHCTEMBI KOHTPOJIS TOCTYIIA B IIOMEIIEHHS TOCTUHHIIBI.

16. HpI/IHI_[I/IHBI M TCXHOJIOIrWsA OpraHu3aluy JoCyra U OTAbIXa, IMPOXHBAKIIHUX B I'OCTUHHUIC HAa KOHKPECTHOM IIPHUMEPE.

17. Cucrema ocyiecTBICHHUs] KOHTPOJIS KauecTBa paboThl IepcoHalia CiIyKObl 3KCIUTyaTallui HOMEPHOTo (poH/Ia.

18. Opranuzanus yuera 1 HHBEHTApU3alUU Ha TOCTHHUYHOM IPEIIPUSTHH.

19. TexHOIOTHY BBIMOTHEHUS PA3IMYHBIX BUIOB YOOPOUHBIX PaboT.

20. [IpodeccuonanpHbie cTaHAAPTHl (KBATM(pUKAIMOHHBIE TPeOOBaHMUS) K OCHOBHBIM JOJDKHOCTSIM PaOOTHHUKOB CITYKOBI

OKCIUTyaTaluh HOMEPHOT'O (1)0H,I[a.

21. OpranuzanoHHas CTpYKTypa MpeInpUsTUs IUTAaHHsI B TOCTHHUIE HAa IPUMEPE KOHKPETHON TOCTUHUIIBI PEerHOHA.

22. OcHOBHBIE BHUbI O6CJIY)KI/IB3HI/I$I, npeajaracMbi€ rOCTUHUYHBIMU MPCANPUATUAMHA ITUTAHUS.

23. Opranu3zanus paboThl IpadyeyHO B TOCTUHHUIIE.

24, OpraHH3auHOHHo-ynpaBnqueCKa;I CTPYKTYpa CJ'Iy>K6 TOCTUHHUI U UX POJIb B ACATCIIbHOCTH 'OCTUHUYHOI'O ITPCAIIPHUATHA.

25. Oco0eHHOCTH CTaHAaPTOB KauecTBa YOOPKH HOMEPHOTO (POHa TOCTHHHUIIBI, IPOU3BOIUTEIBLHOCTD TPYAA

Y4yeOHasi NpaKTHKA

Buasl pador:

1.
2.

OdopmieHne TOKyMEHTaluU 10 y4eTy 000pyJOBaHMs U HHBEHTapsl TOCTUHUIIBI.

OdopmiieHre TOKYMEHTOB IO MPUEMKE HOMEPOB U MEPEBOAY TOCTEH U3 OJTHOTO HOMEpPA B IPYTOil.

CocraBiieHne cXeM Ipolecca OKa3aHus IEPCOHAIBHBIX U IOTIOTHUTEIbHBIX YCIYT 110 CTUPKE U YUCTKE OJEKIbl, MTUTAHUIO B
HOMEpax, MpeIoCTaBIeHnI0 Ou3Hec-yciyr, SPA — yciyr, TYpUCTCKO — 3KCKYPCHOHHOTO 00CTYXHBaHUS, TPAHCIIOPTHOTO
00CITy’)KUBaHUs, XpaHEHHUE [IECHHOCTEH MPOKUBAIOIIUX U JIP.

CxeMbl KOMIUIEKTAllMM CEPBUPOBOYHOM TEIEXKKY room-service, CEpBUPOBKH CTOJIOB.

OcBoeHMe pa3IMYHBbIX TPUEMOB MOJa4u OJII0/ U HAITUTKOB, cOOpa MCIOIb30BaHHON MOCY/IbI.

CocraBiieHue cueTta 3a 0OCITy>KHBaHUE.

36
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7. CocraBiieHHE aKTOB Ha CITMCAHUE HHBEHTAPS M 00OPYIOBAHMS.

8.  CobmoeHne npaBuil TEXHUKU 0€30MaCHOCTH M OXpaHbl TpyAa U paboTe C MHBEHTAPEM U 00OPYIOBAHUEM.

IIpou3BoaCTBEHHAN IPAKTUKA

Buasbi pador:

Opranu3zanys 1 KOHTPOJIb pabOThI IEPCOHAIIA XO3IMCTBEHHOM CITYKOBI.

IIpenocraBiieHue yciayru NUTaHUS B HOMEpax.

ObecnieueHre COXpaHHOCTH BELIEH U LIEHHOCTEH MPOKUBAIOIIUX.

Opranu3anyss 1 KOHTPOJIb YOOPKH HOMEPOB, CITY>KEOHBIX TTOMEIIEHUH U TIOMEIIEHHH 0OIIEeTO MOJIb30BaHMS.

KonTtpomns cobmroaenns mepcoHaioM TpeOOBaHUH K CTaHAAPTaM U KQ4eCTBY OOCITY)KUBaHUS TOCTEH.

o g > w b E

[IpenocraBnenue yciayri XpaHeHHsI LIEHHBIX Bellel (kaMepbl XpaHeHus!, ceii(bl 1 1eMO3UTHBIC TUSHKH) sl 0OecTieyeHe

0€e301MacHOCTH IMPOXUBAKOIIUX.

72

Bcero

570
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4. YCJIOBUS PEAJIM3ALIUUA ITPOT'PAMMBI
MNPOPECCHUOHAJIBHOI'O MOAYJIA 03

OPTAHM3AIIUS OBCJIYXKWUBAHWSA I'OCTEX B IPOILIECCE MMPOXXVBAHUS

4.1. TpeGoBaHUSI K MUHUMAJILHOMY MaTepHAIbHO-TEXHHYECKOMY 00ecredeHUuI0

Jns peanuzanusi mporpaMMbl MOAYJSL UMeeTcsl y4eOHbI KaOuHeT: «[ OCTHHUYHOTO

CECpBUCaN.

O6opynoBanune y4eOHOTO KaOuWHETa W pPabOYMX MECT KaOMHETa: CTOJNBI U CTYJbs JUIS

CTYACHTOB, IOCKA, CTOJI U CTYJI AJId IIPCIIogaBaTCJIA.

TexHuueckue cpeacTBa oOydeHHUs: MPOEKTOP, IKpaH, KOMIbIOTEPHI, TeleoH, ¢akc, MUHU-

ATC, Bbixon B UHTEpHET

4.2. UudopmanuonHoe odecrieueHune o0ydeHust

OcHOBHbIE HCTOYHHKH:

1.
2.

3akoH P® ot 7 deBpansg 1992 r. Ne2300-1 «O 3amute npaB noTpedUTENCii».
MexayHapoiHasi TOCTMHMYHAs KOHBEHLUS KacaTelIbHO 3aK/IIOUCHHMsI KOHTPAKTOB
BIaJE€NbllaMl TOCTHHMI] M TypareHTamH, BCTynuBlIas B cuiy 15 wutons 1979 r.,
IpU3BaHHAs PEryJupoBaTh MOJANUCAHME M MCIOJHEHHE TOCTMHMYHBIX KOHTPAKTOB
MEXYHapOIHOTO XapakTepa.

MexayHapoiHble TOCTMHHUYHBIE IpaBUia, OJOOPEHHBIE COBETOM MexXIyHapOoaHOH
TOCTHHUYHON accormanuu 2 HosiOpst 1981 r., mpusBaHHbIe WH(POPMHUPOBATH TOCTS H
BJIa/I€Ib1Ia TOCTUHHUIIBI 00 X B3aUMHBIX ITpaBaxX U 00S3aHHOCTSIX.

Opranuzanus 0oOCIyXHMBaHHMS B TOCTHHHMIIAX M TYPUCTCKUX KOMIUIEKcax: YueOHoe
nocooue.- M.: UHO®PA-M, 2017.- 304 c.

[TocranoBnenue IlpaBurensctBa P® ot 25 ampens 1997 r. Ne490 «O6 yrBepx aeHun
IIpaBun nperocTaBiaeHUsI TOCTUHUYHBIX YCIYT B POy.

ITocranoBnenune I'occranmapra P® or 5 aBrycrta 1997 r. Nel7 «OO0 yTBepxaeHUH
[TpaBuia o cepTu(UKALUU TYPUCTCKUX YCIYT U YCIIYT TOCTHHHUID.

Opranu3zanys 00CIyKMBaHUS B TOCTUHUIAX: ydeOHOe TocoOHe sl CTY/I€HTOB CPEIHETO
npodeccuonaibHOro obpaszoBanusi / M. A. Exuna — 4-e¢ uzn., crep.-M.: Uznatensckuii
ueHTp Akanemus, 2016

CepBuchas JESATENBHOCTD: Hcropuueckas u COBpEMEHHast MPAKTHKA,
MPEANPUHUMATEIICTBO, MEHEKMEHT: Y4ueOHOoe mocodue s CTyneHToB By30B / [.A.

ABaHnecoBa. -3-¢ u3., ucrnp. M gom. — M.: Acnekr IIpecc, 2017.

I[OHOJIHI/ITQJI])HLIC HCTOYHUKH:

1.

I[OKYMCHTaLII/IOHHOe obecrneucHue YIIpaBJICHUA B COHHUAJIBHO-KYJIIBTYPHOM CCPBUCC U

Typusme: yuebHoe nocobue. — M.: UHOPA —M, 2019. — 240 c.
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2. HHdpopManMoHHbIE TEXHOJIOTHH B TYPUCTHUECKOW MHIyCcTpun: YuebHoe mocodue / C.I1.
EcaynoBa. — M.: «/lamkos Koy, 2018.- 152 c.
HNuTepHeT-pecypces:

1. www.travelweb.com

www.expedia.com

2
3. www.hotelworld.com
4

www.travelocity.com

4.3. O6uue TpeOOBAHNSI K OPraHU3aIlMN 00Pa30BaTEeIbLHOIO Npolecca

[Iporpamma mnpodeccronanbHoro mMoayias «OpraHuzanus OOCITYy)KMBaHHS TOCTEH B
IIPOLIECCE MPOKUBAHUSA» PEAIN3YETCs B TEUEHHUE 2-X ceMecTpoB | u 2 Kypca o0yueHus.
Opranuzanus ydyeOHOro mpouecca M IPEernojaBaHue npo(ECCHOHATIBHOTO MOJYJS B
COBPEMEHHBIX  YCJIOBHUSX JOJDKHBI OCHOBBIBATHCS HAa  HMHHOBAIMOHHBIX  IICHXOJIOIO-
MEeAarornyeckux MOAXO0MaX M TEXHOJIOTHSIX, HANpaBICHHBIX Ha TOBbIIIEHHE 3((HEKTUBHOCTH
MPETOAaBaHMs M KAYeCTBA MOJTOTOBKH 00yJarOIUXCSI.
OCBOEHHUIO JaHHOTO MOJYJS MPEIIIECTBYET W3y4eHHE AMCUUIUIMH W3 O0O0IIe-TYMaHHTapHOTO,
COLIMATIbHO-3KOHOMHMYECKOT0, MaTeMAaTHUYeCKOTO0 U MPOPECCHOHATBHOIO IHMKIOB, TAaKUX Kak:
«IIcuxomnorus obmeHus», «IKoHOMHUKAY, «IIpaBoy, «MHbopmarrka u UKT», «MeHeIKMEHT,
«OKOHOMHKaA OpraHuzanumn», «lIpaBoBoe u gokymMeHTanmoHHoe odecrieuenuey. [IM 02 TIpuém,

PasSMEIICHUE U BBITIMCKA TOCTEH.

B mnpouecce o0ydeHHs CTyIE€HTOB OCHOBHBIMHM (OpPMaMHU SBISIOTCS: ayJUTOPHBIE 3aHATHA,
BKJIIOUAIOLME JIEKIUM U TMPaKTUYECKHE 3aHATUS, a TaK e CcaMoCTosTelbHas paboTa
oOyuaromierocsi. Temaruka JeKUMH W NPAKTUYECKUX 3aHATUH COOTBETCTBYET COJEPIKAHUIO
IporpaMMbl MPO(HeCcCHOHATIBHOTO MOJTYJIS.

Jlnis ycrienHoro ocBoeHust mpogeccuoHaIbHOro Moy «Opranusanus o0caykKMBaHUs TOCTEH
B IIpollecce MPOXUBAHUS»  KaXAbld CTYJEHT o0ecrednBaercs y4eOHO-METOAMYECKUMU
MaTepuaiamMi (TEMAaTHYECKUMHU IUIaHAMHU [PaKTHYECKUX 3aHATHH, y4eOHO-METOJUYeCKOn
JUTEPATypOi, TUIOBBIMU TECTOBBIMHU 3aJaHMSIMM, CUTYallMOHHBIMM 3aJadaMM, 3aJaHUsSMU U
PEKOMEHIaIUSIMU 110 CaMOCTOATENbHOM paboTe U KypcoBoii pabore).

Jlexuuu (QopMHUpPYIOT y CTYIAEHTOB CHCTEMHOE IIpe/CTaBiIeHHEe 00 H3y4aeMbIX pasjernax
npo(ecCHOHANBHOTO MOJYJIA, OOECIEeYnBAIOT YCBOEHHWE HMH OCHOBHBIX JTUAAKTHUECKHUX
€/IMHUL], TOTOBHOCTh K BOCHPHUATHIO MPO(PECCHOHATIBHBIX TEXHOJIOTUH W WHHOBAIMi, a TakK ke
CHOCOOCTBYET Pa3BUTHIO MHTEIIEKTYAIbHBIX CIIOCOOHOCTEH.

[TpakTrueckue 3aHATHS 00EeCTIEYMBAIOT PUOOPETEHUE U 3aKpETJIEHUE HEOOXOAUMBIX HaBBIKOB U

yMeHMH, QopMupoBaHue MpodeccnoHalbHBIX KOMIIETEHIMI, TOTOBHOCTh K CAMOCTOSATEIbHOU
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VHIMBUIyaIbHOI padoTe, MPHUHATUIO OTBETCTBEHHBIX PEIICHUI B paMKax NpodecCHOHaTbHON
KOMIICTCHIINU.

CamocrosTenbHas paboTa BKIIOUaeT B cebs paboTy ¢ IUTEpaTypoil, MOATOTOBKY pedepaToB 1Mo
BBIOPAHHOI TeMe, IIPOBE/ICHHUE UCCIICIOBAHUI B paMKaX KypCOBOTO IIPOSKTHPOBAHUS, OTPAOOTKY
HPaKTUYECKUX YMEHUH, ¥ CIOCOOCTBYET Pa3BHUTHIO M03HABATEIbHON aKTHBHOCTH, TBOPUYECKOIO
MBIIIJICHUA O6y‘IaIOH_[I/IXC$I, INPUBHUBACT HABBIKM CAMOCTOSATCIILHOTO ITOHMCKa I/IH(bOpMaLII/II/I, a
TaKke (OPMUPYET CIIOCOOHOCTH ¥ TOTOBHOCTH CAMOCOBEPIICHCTBOBAHUIO, CAMOPEATU3AIINHL.
OleHKa TEOPETHYECKHX M IMPAKTHYECKUX 3HAHUI CTYACHTOB OCYIIECTBIISICTCS C ITOMOIIBIO
TECTOBOT'O KOHTPOJISI, PEIICHUS CUTYaIl[HOHHBIX 3314, OLICHKH IIPAKTUYECKUX YMECHUIL.

VYueOHasi MNpaKkTUKa TPOXOAUT TIOJ PYKOBOJICTBOM IPENOJAaBaTENCii, OCYIICCTBISIONINX

IpernoIaBaHie MEXIUCIUILTMHAPHOTO Kypca PO eCCHOHATBLHOTO MOIYIIS.
4. KanpoBoe o0ecnieyenne 00pa3oBaTejJbHOT0 Mpouecca

beperosas 10. A. — [penojaBareslb CHEHHANbHBIX JUCHUIUIMH, Hukeropoackuil

IIEJarOrM4eCKUN YHUBEPCUTET
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5. KOHTPOJIb ¥ OLIEHKA PE3YJIbTATOB OCBOEHMSI
MPO®ECCUOHAJIBHOI'O MOJIY.JISI
(BUJIA MPO®ECCUOHAJBHOI JESITEJILHOCTH)

PesyabTaTsl
®opMbI U METOAbI
(ocBOEHHBIE OcHOBHbBIE IOKA3aTEJIH OLEHKH
KOHTPOJIA U
npogeccuoHaJIbHbIE pe3yJbTara
OLIEHKH
KOMIIETEHIIMH)

IIK 3.1  OpraHu3oBeIBaTb U OpraHu3anusi U KOHTPOJIb PabOThI Texywui
KOHTPOJUPOBATH paboty MepCcoHalIa X035UCTBEHHON CITY>KOBI, KOHmMpPOb:
00CITyKHMBaIOIIEr0 Hu IIPEIOCTABJICHUE YCIYTH NUTaHus B | ~ TECTHL;
TEXHUYCCKOIO nepcoHana HOMepax; - KeHC-CUTYalluH;

XO3SCTBEHHON  CIyXObl IpU
IPEOCTaBICHUH yCIyTH
pasMelleH s, JOMOJHUTEIbHbBIX
ycIyr,  yoopke

CITy’)KeOHBIX TTOMEIIICHUH.

HOMEpPOB U

OpraHu3alys U KOHTPOJIb YOOPKHU
HOMEPOB, CIYKEOHBIX ITOMEIICHUN
Y TIOMEIIEHH 00111ero
MOJIb30BAHUS;

JIEMOHCTpAIMsl YMEHUI U HAaBBIKOB
B OpraHHU3aI[UN OKa3aHUs
NEPCOHATIBHBIX U JOIMMOJIHUTCIIbHBIX

YCIIYT IO CTUPKE U YUCTKE OJCHK]IbI

[1K 3.2 Opranu3oBbIBaTh U
BBITIOJIHSTH pa0oTy 1O
MPEIOCTABICHUIO YCIYTH

IMUTAHUA B HOMEpax (I'OOl’l’l'

MpaBUIIbHAS OpraHU3aLUs pabOThHI
0 IPEJOCTABIICHUIO YCIYTH
MUTaHUS B HOMEpax;

IMMPaBUJIbHOC BBITIOJIHCHUC

service) KOMILIEKTOBAHUS CEPBUPOBOYHOU
TEJICKKHU F00M-Service,
MPaBUJILHOE MTPOBEICHUE
CEpPBHUPOBKHU CTOJIOB

IIK 33 Bectu yueT JIEMOHCTpALIMSI HaBBIKOB

000py/lOBaHMSI W HMHBEHTaps 0e30IacHoO# paboTHI ¢

TOCTUHHUIBI.

000pyI0BaHUEM JIJIs1 TOCTABKU U

pa3aadn roTOBBIX 6.]'[10,[[;

-IPAKTUYECKUE

paboTHI,

Ilpomesrcymounasn

ammecmauus.

oughghepenyuposan
HblU 3a4em no
MJIK;
oughghepenyuposan
HblU

3ayem no y4eonou

npakmuke,

ougpepenyuposan
HblU

3auem no

nPoU3800CMEEHHON

npakmuxe,

- 3auuma

Kypcogou pabomwi
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— odopMmiIeHHE JOKYMEHTAIUH 110

y4eTy 000py10BaHUs U UHBEHTapS;

— COCTaBJICHHUEC aKTOB Ha CIIMCaHUC

MHBEHTAps U 000pyJOBaHUS U
o0ecrieuene COOIOOCHUI TEXHUKHU
0€30IMacCHOCTH 1 OXPaHbI TPYJIa IIPH

pabote ¢ HUM

[1IK 3.4 CoznaBatb yciaoBus Jist

obecreueHus
Bellen "

IIPOKUBAOLIUX.

COXpPAaHHOCTH

EHHOCTEN

— TOYHOE BBINOJHEHNE HHCTPYKIIUU
10 00ECTIEYeHUIO COXPAHHOCTH
LIEHHOCTEHN MPOKUBAOIIHX,
BE/ICHHE COOTBETCTBYIOIIEH

JIOKyMEHTaIlUH,;

Hmozoean
ammecmayus no
MOOYNI0:

DK3aMeH
(xBanmupuKaoOHH

bIi1)

CDOpMLI U MCETOJAbI KOHTPOJIA W OLCHKU PE3YJIbTATOB O6y‘leHI/I${ JOJDKHBI ITIO3BOJIATH

MIPOBEPSTH Y O0YYAIOIIMXCSI HE TOJIBKO C(POPMUPOBAHHOCTH NMPOGECCHOHATBHBIX KOMITETEHIINMN,

HO U pa3BUTHUE OOIIMUX KOMIIETEHIUI 1 00ECTIEYNBAIOLINX UX YMEHHI.

®opmbI U
PesyabTaTsl OcHoOBHBIC NOKA3aTEJIN OLICHKH MeTObI
(ocBOeHHBIC 001IHEe KOMITCTEHIMH) pe3yjabTara KOHTPOJISA
OLICHKH

OK 1. TIloHumare CyHmIHOCTH M | -IPOSIBJIGHUWE HHTepeca K Oyaywel | Ixcnepmmuoe
COLMAIBbHYI0O 3HAYUMOCTh  CBOeH | mpodeccuu HabOnooenue U
Oynymieir mpodeccuu, MposIBIATh K OYeHKa Ha
HEl yCTOWYMBBIN UHTEPEC. NPaAKmMu4ecKux
OK 2. OpraHu3oBbIBaTh | - 000CHOBAaHUE BHIOOPA U MIPUMEHEHHUS | 3AHAMUAX,  NpU
COOCTBEHHYIO NesITeNIbHOCTh, | METOIOB U CIIOCOOOB  MPUHATHUSA | 6bINOJHEHUU
ONpeAeNsiaTh METOAbl M CIOCOOBI | YIpaBIEHYECKUX pelleHui B o0jacTtu pabom no
BBIMOJIHEHUST  MPO(ECCHOHATBHBIX | OPOHUPOBAHUS; yuebno u
3azad4, OLICHUBATH ux | - IIPUMEHEHNE OOBEKTUBHBIX | HPOU3600CHIEEH
3¢ (HEeKTUBHOCTH U Ka4eCTBO. KPHUTCPUECB IIPpH OLICHKE BBINOJHCHMS HOU npaxkmuke

npodeccnoHalbHBIX 3a/1a4 B IpoLecce

OpOHHPOBaHUS
OK 3. Pemars  mpoOsemsl, | -TIpOSIBIICHHUE CIIOCOOHOCTH

OLCHUMBATb PHUCKU U [PUHHUMATH

INpUHUMAaTh PCIICHHUA B CTAaHAAPTHBIX
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peiCHusA B HCCTAaHAAPTHBIX
CUTyalluiIX.

n HCCTAaHAAPTHBIX CUTyaluiax B
nporecce OPOHHPOBAHUS M HECTH 3a
HHX OTBCTCTBCHHOCTH

OK 4. OcymiecTBIsTh MOUCK, aHATIN3
u OLIEHKY uHpOpMaINH,
HEOOXOIMMOH [ IIOCTAaHOBKHU H
perieHus podeCCHOHATBHBIX
3a7ad4, po¢eCCHOHAIBHOTO n

JIMYHOCTHOTI'O pa3BHUTUA

-HaXOXICHUE W  HCIIOJIb30BAHUE
uHpopmarmu g 3(pPeKTUBHOTO
BBITIOJIHEHUS npodecCuoHaIbHBIX
3a1ady B Ipolecce OpOHMPOBaHUSA,
npoQeCcCHOHATBPHOTO U JINYHOCTHOTO

pa3BUTHSA

OK 5. Ucnonb3oBath
nH(pOpMaIMOHHO-

KOMMYHHKAITHOHHBIC ~ TEXHOJOTUU
TUTSt COBEPIIICHCTBOBAHUS

podecCuOHANBEHOM NesTeNIbHOCTH

-[IPOSIBIICHHE yBEPEHHOTO BIIA/ICHUS
HaBBIKAMH PUMEHEHHUS
UH(POPMAIMOHHO-

KOMMYHHUKAIIHOHHBIX TEXHOJOTHH B
npodecCHOHAIbHON AEATEIBHOCTH B

nporecce OpOHUPOBAHUS

OK 6. PaboraTh B KOJUIEKTHBE U B
KOMaHJIE, obecrieyrBaTh e
crioueHue, 3(h(PEeKTUBHO 00IIAThCS
C  KOIJIeTaMH,  PYKOBOJICTBOM,

MOTpeOUTEIIMU

B3aUMOJEeicTBHE C  00y4aeMbIMH,
IIPero1aBaTesIMU B npoiecce

oOyueHus

OK 7. CraBuTb 11€71M, MOTHBUPOBATH
JESATEIBHOCTD HNOJUYUHEHHBIX,
OpraHU30BBIBATH U KOHTPOJIUPOBATH
uX paboTy ¢ HpHUHATHEM Ha ceds
OTBETCTBEHHOCTH  3a pe3yiabTar

BBINIOJITHCHUA 3a1aHHUA

IIPOSIBJIECHUE  OTBETCTBEHHOCTH 34
paboTy MOTUUHEHHBIX, 3a PE3YJbTaT

BBIITOJIHEHUS 3aJaHUN

OK 8. CamocCTOSITENBEHO ONpPENETh

3agauun HpO(bCCCI/IOHaJ'ILHOPO n

JIUYHOCTHOTI'O pa3BuUTHA,
3aHUMAaTbCA CaMOO6pa3OBaHI/IeM,
OCO3HAaHHO IIJIAaHUPOBATH

IOBBIIICHHUEC KBaJ'II/I(l)I/IKaI_II/II/I

IIJIAHUPOBAaHUE o0ydaeMbIMH
MOBBIIIEHUS JMYHOCTHOTO u

KBAJIM(UKAIIMOHHOTO YPOBHS

OK 9. BbeITb TOTOBEIM K CMEHE
TEXHOJIOTHII B MpodeccruoHalIbHOMI

ACATCIIBHOCTH

IMPOABJICHUEC MHTEPECA K MHHOBAHAM

B 00J1aCTH OPOHUPOBAHUS
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