Pe3yabrarsl onpoca o0yuarwmuxcs, 42.02.01 Pexiiama
B onpoce npunsim yuactue 101 uvenoBek, u3 Hux 52 oOyuyaromiuecs: Ha
BHEOIOHKETHON OCHOBE, 1-4 KypCHI.

Ornpoc mpoxoaua aHOHUMHO.

IIpn mocemennn yapexxaeHus oopamanucs i Ber k
nH(OPMAIHIH O ero AeSTENFHOCTH, Pa3MEIeHHON Ha
MH(OPMAIMOHHBIX CTEHaX B IOMENICHHUIX YIPEKICHHUS?

mJ[a ™ Her

VY 1oBneTBOpeHs! 11 Bbl OTKPBITOCTBIO, NOTHOTOH U
JOCTYITHOCTBIO HH(OPMAITHHN O JEeSATETbHOCTH YIPEKICHHS,
pa3MemeHHoi Ha MH(OPMAIMOHHEIX CTEH/IaX B TOMEIIEHHN

yupexaeHus?

B J[a ®Her



Tlosnp30Banuck 1 Bel 0hUIHATEHBIM CAHTOM YUIPEKICHUS,
YTOOBI MOJTYYUTh HHPOPMALIHIO O €T0 eITeIbHOCTH?

B J[a ®Her

Y 10oBIeTBOPEHB! JIU BBl OTKPHITOCTHIO, HOJTHOTON U
JIOCTYITHOCTBIO HH(OPMAIMHU O JEATSIBHOCTH YUPEKACHHS,
pa3MeIeHHOIt Ha ero 0(HIHATEHOM caifTe B MHPOPMAIIHOHHO-
TeJIEKOMMYHHKAIIMOHHOH cetn "UnTepHer"?

B J[a ®Her

Y nosnerBopeHs! i Bel koM(pOpTHOCTBIO ycoBuUit
TIPEOCTaBICHHs YCIYT B YUPEKACHUH (Han4ue KoM(pOpTHOI
30HBI OT/BIXA (OXKHUIAHNS); HAJIMINE U IIOHATHOCTD HAaBUTALHA B
TIOMEIIEHUN YUPEXACHHS; HATMUHE U JOCTYITHOCTh MUThEBON
BOJIbI B TIOMEILEHUH YUPEXICHHUS; HATMINE U JOCTYITHOCTh

B J[a ®Her



Wmeere nu Bol (1u nuio, npeacTaBuTeneM KOTOporo Bel
SIBIISIETECH) YCTAHOBIICHHYIO TPYIITy HHBAIUIHOCTH?

B J[a ®Her

Y noBneTBOpeHs! M Bbl 100p0sKenaTeIbHOCTBIO H BEXINBOCTHIO
PpabOTHUKOB YUpeXaeHHs, 00eCIIeYHBAIONIUX MTEPBHYHBIN
KOHTAKT C OCETHTEISIMU ¥ HH(POPMHUPOBaHUE 00 ycIyrax npu
HETOCPEICTBEHHOM OOpAaIlleHNH B yUpexkaeHue?

mJ[a ™ Her

Tlonp30Banmce mu Bel kakuMu-mmu00 TUCTaHIMOHHBEIME
criocobaMy B3aMOJIEHCTBYS ¢ yupekaeHneM (TenedoH,
JJIEKTPOHHAS [I0YTa, 3JIEKTPOHHEIN cepBuC (popma it mogadn
JNIEKTPOHHOTO 0OpaleHus! (3Kaa00bl, MPEAT0KESHHUSI), MOTyICHHE
KOHCYJIbTAIIMHU 10 OKAa3bIBAEMBIM YyCIyram), paszaen "Yac

B J[a ®Her



Y noBieTBOpEHBI JU BbI 10Op0KENaTeIEHOCTHIO U BEKINBOCTHIO
PabOTHUKOB YUPEKICHUS, C KOTOPHIMH B3aMMO/ICHICTBOBAIH B
JUCTAaHIIMOHHOU opme (o TenedoHy, Mo AMEKTPOHHOH 1MoUTE, C
TTOMOIIIBIO JIEKTPOHHBIX CEPBUCOB (JUTS MTOIAYH dJICKTPOHHOTO
obpaiteHust (3kaao0bl, MPEAT0KESHHUS), 0T

mJ[a ®™Her

ToToBbI 11 Bl peKOMEHI0BATH YUPEKACHHE POACTBEHHUKAM U
3HAaKOMbBIM (MJIH MOTJH ObI BBI ero pekomMeH10BaTh, eciii Obl ObLIa
BO3MOKHOCTb BBIOOpA YUpEKIeHHS)?

B Jla ®Her



VY 1oBIeTBOPEHBI JTH Bl OpraHU3aliMOHHBIMA YCIOBHAMI
NpeIOCTaBIeHuUs YCIyT (TpagukoM paGoThl YUPEKICHHS,
HaBHUTalMel BHYTPH YUPEKACHHS (Hannure nHOOPMAIHOHHBIX
TabNMYeK, yKazartenei u mpoyee)?

mJ[a ®™Her

Y 1oBneTBOPEHBI 11 BBI B 11€J10M YCIOBHSAMHU OKa3aHUs YCIyT B
yupexaeHun?

B J[a ®Her

BoiBoa: oOyuyatomuecs cnenuaibHoctu 42.02.01 Peknama B 11e10M
VIOBJIIETBOPEHBI ~ KAU€CTBOM  OKAa3bIBAEMBIX  YCIYT, J0OPOXKEIATeIHbHOCTHIO
COTPYIHUKOB, O(DUITMATLHBIM CAUTOM y4eOHOTO 3aBECHUS U T.JI, a TAKXKE TOTOBBI

PEKOMEHI0BaTh y4eOHOE 3aBE/IEHUE JIPYTUM.



